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%

%

%

(1) (2) (3) (2)+ (1) (3)+ (2 (3)+ (1)
1980 2,226 1,603 72
1985 7,280 2,406 1,855 33 77 25
1987 7,400 2,668 1,914 36 72 26
1990 8,460 2,458 1,764 29 72 21
1992 6,000 1,986 1,458 33 73 24
1995 2,447 2,043 83
1999 8,280 2,760 1,330 33 48 16
Walwei & Konle-Seidl 2001
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17 1 3
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8 10 6
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1 2 1 2
4,500 300 1,213 396 2,245 11% 497 2,818
900 300 1,234 396 2,245 11% 497 2,818
2,300 300 1,419 396 2,245 11% 497 2,818
5,050 300 1,364 396 2,245 11% 497 2,818
1,100 300 1,391 435 2,468 25% 547 3,098
1,200 300 1,353 396 2,245 11% 497 2,818
1,650 300 1,386 435 2,468 25% 547 3,098
6,550 300 1,273 435 2,468 25% 547 3,098
2,350 300 1,445 435 2,468 25% 547 3,098
2,050 300 1,369 435 2,468 25% 547 3,098
2,200 300 1,390 435 2,468 25% 547 3,098
4,600 300 1,265 435 2,468 25% 547 3,098
10,550 300 1,342 396 2,245 11% 497 2,818
1,850 300 1,342 435 2,468 25% 547 3,098
1,150 300 1,342 435 2,468 25% 547 3,098
uuYy 1999
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Employment Service 2001

REC 2001-1

REC 2001-2

UuUY 2001

UUY 1999
Wawel & Konle-Seidl 2001

Workinglinks 2001

38

2001 9 2000 9
Department of Education and Employment, National Statistics First Release on Labour Market,
Employment Zones, Feb 2001
Department of Trade and Industry, Terms and Conditions of Employment The Fixed Term Employees
Regulations 2001
Department of Trade and Industry, Employment Agencies, ETC. The Conduct of Employment
Agencies and Employment Businesses Regulations 2001
Employment Service Annual Report 2000-2001 (Jun 2001)
REC 2000 Recruitment and Employment Confederation Annual Report 1999-2000 (June 2000)
REC, Annual Recruitment Industry Survey 2001

Www.rec.uk.com/industry/survey.asp

REC Press Centre, May 2001
www.rec.uk.com/industry/nedsw.asp
The Centre for Economic and Socid Inclusion, Press Notice — Cutting-Edge Jobs Program Works

Twice AsFast, Feb 2001

The Centre for Economic and Socid Inclusion, Bidding for Employment Zones, Oct 1999

Ulrich Wawei & Regina Konle-Seidl, Job Placement Regimes in Europe:  Trends and Impacts of
Changes (May 2001)
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70,000
410,000
720,000
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2000 11
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2
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Employer Direct
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12
1
a)
2000 4 989 85 15
2000 5 1238 82 18
2000 6 1733 83 17
2000 7 2972 84 16
2000 8 3968 85 15
2000 9 3774 85 15
2000 10 3881 85 15
2000 11 4046 87 13
2000 12 2518 86 14
25119 85 15
b)
2000 4 64 15 12 9
2000 5 67 15 11 7
2000 6 68 15 11 7
2000 7 70 15 8 6
2000 8 74 13 7 6
2000 9 74 12 7 6
2000 10 71 14 9 7
2000 11 69 15 9 7
2000 12 74 13 7 5
71 14 8 7
c)
25 29 | 30 34 | 35 39 | 40 44 | 45 49 50
2000 4 21 22 17 13 11 16
2000 5 19 21 17 14 13 15
2000 6 19 22 17 13 11 17
2000 7 15 20 20 13 13 19
2000 8 14 20 17 16 12 21
2000 9 14 19 19 15 12 20
2000 10 14 19 18 15 13 21
2000 11 15 21 18 15 13 19
2000 12 14 19 19 15 12 21
15 20 18 15 13 19

Employment Zones Evaluation Database, DFEE 2001
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a)
12 12 17 18 23 24 35 36
2000 4 595 80 2 1 17
2000 5 627 82 1 1 16
2000 6 974 63 2 8 27
2000 7 1653 38 6 16 40
2000 8 1868 34 6 16 44
2000 9 1753 34 6 17 43
2000 10 1954 30 5 16 49
2000 11 2133
2000 12 1228
12785 44 5 13 38
b)
18 18 23 24 35 36
2000 4 394 78 2 22
2000 5 611 83 3 14
2000 6 759 81 3 16
2000 7 1319 42 15 43
2000 8 2100 24 19 57
2000 9 2021 20 18 62
2000 10 1927 20 17 61
2000 11 1913
2000 12 1290
12334 38 14 48

42

11

12

Employment Zones Evaluation Database, DFEE 2001




a)
2000 4 30 973 84 16
2000 5 31 2195 83 17
2000 6 30 3835 83 16
2000 7 31 6721 84 16
2000 8 31 10486 84 16
2000 9 30 14092 84 16
2000 10 31 17458 84 16
2000 11 30 20805
2000 12 31 22661
b)
2000 4 30 62 17 13 8
2000 5 31 66 17 10 7
2000 6 30 66 16 11 7
2000 7 31 68 15 10 7
2000 8 31 70 15 9 6
2000 9 30 70 14 9 7
2000 10 31 70 14 9 7
2000 11 30
2000 12 31
c)
25 29 30 34 35 39 40 44 45 49 50
2000 4 30 18 23 17 13 12 17
2000 5 31 18 22 17 13 12 18
2000 6 30 17 22 18 14 12 17
2000 7 31 15 22 18 14 13 18
2000 8 31 14 21 18 14 13 20
2000 9 30 14 21 18 14 13 20
2000 10 31 13 20 18 16 13 20
2000 11 30
2000 12 31
11 12

Employment Zones Evaluation Database, DFEE 2001
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1 2 3
(%) *1 (%) *2 (%) *3
2000 4 30 989 973 97 1 2
2000 5 3l 2227 2195 91 2 6
2000 6 30 3960 3835 75 16 10
2000 7 3l 6932 6721 70 20 10
2000 8 3l 10900 10486 67 23 10
2000 9 30 14674 14092 62 28 10
2000 10 31 18555 17458 56 33 11
2000 11 30 22601 20805
2000 12 3l 25119 22661
1 12

*1

)

"3 13

44
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a)
2000 4 6 125 75 15
2000 7 86 78 12
2000 8 203 88 12
2000 9 168 82 18
2000 10 515 85 15
2000 11 699
2000 12 662
2458 83 17
b)
2000 4 6 75 11 6 8
2000 7 69 13 5 11
2000 8 68 15 6 11
2000 9 60 16 12 12
2000 10 61 19 13 7
2000 11
2000 12
65 16 10 9
c)
25 29 | 30 34 | 35 39 | 40 44 | 45 49 50
2000 4 6 15 18 16 11 21 19
2000 7 14 17 19 9 15 26
2000 8 18 20 20 18 10 14
2000 9 21 26 17 12 10 13
2000 10 14 24 18 14 13 14
2000 11
2000 12
17 22 18 14 13 15
11 12

Employment Zones Evaluation Database, DFEE 2001
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2001 3 31

2000 01 1999 00 ]
637,546 597,263
426,288 355,847
1,063,834 953,110
(62.936) (53.266)
1,000,898 899,844
392,221 361,937
(1,351) (819)
390,870 361,118
207,231 199,690
207,231 199,690
44,293 46,556
(64) (114)
44,229 46,442
642,330 607,250
1,643,228 1,507,094
2001 3 31
2000 01 1999 00 |
43,757 6,806
(3,024)

40,733 6,806
141

40,733 6,947

2001 3 31

2001 3 31

2000 3 31

199,044 162,089
1,040 4,984
57,943 42,979
33,236 30,566
92,219 78,529
(95,119) (89,148)
(2,900) (10,619)
196,144 151,470
57,436 16,703
9

(General Fund) 138,708 134,758
196,144 151,470

Employment Service 2001
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1999 373 9000
404 3000
21
2 2
15
21

% % %

1985 5,836 1,553 1,178 29.6 774 229
1990 7,600 2,297 1,550 325 67.6 22.0
1995 5,993 2,337 1,731 42.2 74.1 31.2
1999 8,495 4,043 3,739 x1 48.0 734 «1 35.2

*1
Walwei & Konle-Seidl 2001
2 2 1994 1999
% % % %

1994 1996 1999 1994 1996 1999 1994 1996 1999 1994 1996 1999
51 50 55 42 39 35 24 23 25 16 13 13
66 6 8 3 1 1 6 4 4 2 1 1
32 38 38 13 13 14 37 49 54 22 34 35
2 2 5 1 2 2 2 1 2 1 1 1
3 4 3 1 1 1 2 1 3 1 0 1
14 17 19 2 3 3 7 6 8 2 2 2
18 18 23 12 12 12 18 13 19 17 9 12
25 24 29 16 15 18 36 28 30 27 18 17
10 14 8 12 22 18
151 159 180 100 100 100 | 132 125 145 100 100 100

IAB Walwei & Konle-Seidl 2001

BwWdwe & Konle-Seid 2001

49



2.2

1994

31

50

Walwei & Konle-Seidl 2001



1994

1999 4.7%
5051

49

6,957 19 6,406 39%

18 4324 3™ 1 9270 24%
2 4

2 4
119,270

24%

184,324
37%

196,406

39%

496,957

BZA, Randstad 2001
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1994 24%
BPV Bundesverband Persona Vermittlung
1,100
700 1994

BZA  Bundesverband Zeitarbeit
Persond-Diendleistungen eV 1
30 67 3148 1999

673,148

700,000

600,000

500,000 421918 413241

400,000
300,000

200,000

100,000

1995 1996 1997 1998 1999

BZA, Randstad 2001
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BPV

2

set mmm Epe-lils ds =+ + AAawarisimarmnds s+ gwwipa-inkde o=

Viels Wege filhren in thre Tukunf

A Bundesanstalt fir Abeit [

53



24 1T

2,500
1,540
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AlIS ASIS
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SIS
45
2 AlIS 160
ASIS 20
2001 4
SIS 2,000 AIS 156
ASIS 450 SIS
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2000
BFA 1999-1
BFA 1999-2
BFA 1999-3
Randstad 2001
Walwei & Konle-Seidl 2001

12
Bundesanstalt fur Arbeit, Annual Report 1999
Bundesanstalt fur Arbeit, Services for the Employment Market 1999
Bundesanstalt fur Arbeit, Still the First Choice for Employment and Vocational Services
Zeitarbeit and Private Arbeitsvermittiung in Germany 2001
Ulrich Walwei & Regina Konle-Seidl, Job Placement Regimes in Europe: Trends and

Impacts of Changes (May 2001)
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3.1
A
1970 80
1982
1993
1984 1998
32 1982 119
1992 56 1999 32
17
1991
o 2000

56

15

2002

CWI: Center for Work and Income

1997

B\Walwe & Konle-Seid 2001

28

18



31
% % %
(1) (2) (3) 2+ (1) )+ (2) (3)+ (1)
1988 580 214 123 37 57 21
1991 804 243 129 30 53 16
1992 774 241 148 31 61 19
1993 612 257 156 42 61 25
1994 591 273 175 46 64 30
1995 707 273 161 39 59 23
1996 705 262 169 37 65 24
1997 656 286 175 44 61 27
1998 790 329 183 42 56 23
1999 882 315 159 36 50 18
2000 306 121 40
Walwei & Konle-Seidl 2001
3 2 %
19
1988 19 10 42 54 125
1990 21 14 52 48 135
1992 18 11 47 54 130
1994 22 8 30 53 113
1995 20 13 30 64 127
1996 20 16 30 58 124
1997 17 19 34 49 119
1998 16 26 41 47 130
Walwei & Konle-Seidl 2001
3 3 %
19

1988 12 7 35 47 101
1990 9 7 43 40 99
1992 10 7 39 44 100
1994 16 6 26 53 101
1995 13 10 24 53 100
1996 13 12 25 51 101

Walwei & Konle-Seidl 2001

19
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1991

Minigtry of Socia Affairs and Employment

58

Employment office service
200

CVVs \Vocationd Training Centres

60
1993
Suwi Bill
2000
10 5
Basic Services 3,000
Reintegration Services
3,300
Vocationa training 1,000
Facility Services Support Department
300
European Sociad Fund
70
5 2002

CWI: Centres  for Work and

Income 2002
261 131 Cwi
KLIQ
5
Industrial Socid Security Fund
2002
Uwv 1
Cwi
CWI

C CWI Centres for Work and Income

CwiI

Cwi

CWI

2y/an Yperen, Jeannette 2000
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1991
1999 1
29
45% 1998 2
4 1
START
START
3
2
2L CIETT 2000

Z\Walwel & Konle-Seidl 2001
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34
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IT

Op weg naar werk

2002

24
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2000

2000

CIETT 2000

Walwei & Konle-Seidl2001

BIR Netherlands 98
Van Yperen, Jeannette 2000

62

(2000

(2000 10 )

http://www.jil.go.jp/kouen/seminar/1.html

The International Confederation of Private Employment Agencies (CIETT)
“ Orchestrating the Evolution of Private Employment Agencies towards a stronger
society”

Ulrich Walwei & Regina Konle-Seidl, Job Placement Regimes in Europe: Trends and
Impacts of Changes (May 2001)

BIR Netherlands 98 (2001.08.10)

“ Marketing to Employers in the Netherlands” (July 2000)
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35
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10% 35 6%
1
9,000 1,000
5
1,000 =
2001 6 35
35
24
35
20
62%
1996 1.6%
26 5,000
20
50
z 2001-1
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ANPE
2000
2001
3 2 3 1
UNEDIC
AFPA
2 1
1
%
22
DDA 850
150
2 3,000
40% 2000

% \Walwei & Konle-Seidl 2001

DRA 120

DALE

320

ANPE 2000
12%
8
2000 ANPE
7.8%
2000 ANPE
323 2500

ANPE

24%

113

RMI

2,000

1998

56%

57%
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400 Anpefr
3 12 120
évauation des ANPE
compétences
74 ANPE
8l 6,724 2001
60 21.7%
4 1
% % %
) 2 3 @+ (1) @) (2 @)+ (1)
1991 20.4
1992 1,184 508 20 43
1995 32
1999 7,129 3,031 2,638 425 87 37

Walwei & Konle-Seidl 2001
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4.2

1973

ILO181

26

1972
1990

1990

18
24

27

% « 'EXPRESS’

" Welwei & Konle-Seidl 2001

Syntec
APROCERD
Association Professionnelle des Conseils d Entreprise pour
laRecherche de Dirigeants
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Syndicde Nationde Consel en Recrutement)
AESC Association of
Executive Search Consultants
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Emploi”
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APEC
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Agence de placement
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APEC
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100
1 7
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2001-1 2001 9 2001 9

2000
2000 12
ANPE 2000 ANPE, Annua Report 2000
APEC 2001 APEC," L’ Europe des cadres 2001”
Eironline 2001 Eironline, Report evaluates 35-hour week law at half-way stage (France), July 2001
Walwei & Konle-Seidi2001 Ulrich Walwel & Regina Konle-Seidl, Job Placement Regimes in Europe: Trends and Impacts of
Changes (May 2001)
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51
A
Depatment of Labor, Employment &
Training Administration 50
6
2 5 3

1933 The Wagner-Peyser Act
of 1933 1935 The Socid Security Act of
1935 The Job Training
PatnershipAct 1974 The Trade Act of 1974

29
1933 1998

The Workforce Investment Act of 1998

0 1908 1999 -
2004 5 600
Workforce Investment
Boards
2 CFDA 2001

72

31

R
America's Job Bank
o Occupationd Information Network
541T
%0 ETA 1999
31 ETA 2001-2
32 4 1
10
24
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@

1996 The Small Business Job
Protection Act of 1996
1997 12 31 2002

1998 9 30
4 6,000

8,500

(b)
1998

©

BETA2001 1
% DOL 1999

(d)

C)

(f)

(©)

(h)
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o
TANF
18
1997 8 5
TANF
1997 8 5 18 TANF
5 2

238 950 1,612

677 1,591 2,283

1,001 1,103 1,001

267 250 275

1,256 1,412 1,518

40 15

59 55 55

75 77 7

143 338 361
146 55

2 4 4

3,864 5,875 7,201

Department of Labor, Employment and Training Administration, The Budget for Fiscal Year 2002
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ETA 2000-1
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1999
1998
1,670 8228 192
616 5645 55 69
746 1573 5 4
5 6 57 5 8
5 4 1998
100%
b 64.6% 40 605
50% 19.2% 6.9% 15.9% 14.8% 8.8%
o a o
m} u a
]
MA

Employment and Earnings Jan 1999

76



16 708 228 9,556,624 | 3,588,649 | 2,116,289 | 214908 | 317,121 | 1,976518 | 13,586,081 6,165,645

1,668,317 1,101,545 357,733 83,590 17,808 16,812 231,887 1,319,725 617,878

8,673,565 5223970 | 1,709,565 | 1,178,376 | 113210 | 166,774 | 1,067,169 7,070,048 3,095,351

7,710,699 4332588 | 1,879,051 937,699 | 101,699 | 153,338 902,141 6,283,949 2,730,312

21 2,305,938 1,306,281 553,136 305,119 34,661 40,020 289,557 1,887,307 300,985

22 13,961,274 8,250,126 | 3,035732 | 1,811,329 | 180,250 | 277,216 | 1,686,971 | 11,323,717 5,489,204

22 44 10,139,554 5,711,397 | 2,412,102 | 1,380,492 | 139,934 | 191,067 | 1,320,496 8,144,797 3,687,047

45 54 2,466,987 1,568,342 440,542 279,201 28,851 90,179 299,534 1,979,971 1,121,217

55 1,367,086 885,271 186,878 155,648 11,606 85,385 105,625 1,172,602 692,283

2,149,156 1,067,637 668,011 321,052 33,184 19,225 222,420 1,919,306 665,700

791,120 354,359 304,827 99,274 11,087 9,494 82,026 650,595 190,664

6,704,938 3,978,148 | 1,607,533 796,539 74,844 91,773 740,131 5,868,060 2,428,242

6,733,180 4,037,549 | 1,662,432 677,651 98,008 83,665 | 1,004,181 5,614,808 1,652,141

6,101,653 3,683,750 | 1,531,711 574,011 85,967 73,089 981,101 5,095,996 1,535,814

3,601,620 2,075,919 835,737 436,307 47,643 41,477 448,119 3,115,754 1,116,840

2,445,846 1,463,651 531,391 267,469 32,404 32,684 305,807 2,119,016 967,777

U.S. Department of Labor: Employment Service Programs ETA 9002 Quarterly Report 0701/1999 through 06/30/2000,
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7,461,573 356,158 22,112 344,512 964,456 429,565 234,081 964,970 223,802 3,168,768 524,800 102,193
1,120,430 11,670 2,825 11,666 92,208 37,524 22,148 64,678 44,871 611,128 127,250 10,514
1,479,820 76,822 1,258 14,283 64,598 89,930 41,015 194,942 104,764 639,107 220,070 18,700
585,145 5,520 252 7,113 23,039 32,262 34,344 228,923 33,690 198,776 5,919 10,195
50,643 990 31 551 342 220 198 898 660 45,230 530 950
1,194,364 7,047 527 10,270 21,244 12,689 7,113 311,812 17,970 696,715 91,966 14,987
297,151 197,457 105 7,175 5,562 1,947 4,795 4,929 3,030 40,325 23,141 9,000
344,807 15,651 702 5,041 212,159 3,313 12,955 13,888 784 73,101 3,773 3,099
341,424 5,004 1,249 15,953 151,615 13,760 14,602 16,979 1,453 104,200 9,557 6,236
387,940 2,382 396 11,578 165,802 9,447 11,689 9,277 8,064 162,030 1,725 4,710
604,813 8,139 5,562 232,114 87,135 21,455 12,948 15,037 11,234 174,335 22,627 11,185
206,861 5,202 1,531 14,651 14,738 82,232 16,797 18,152 883 45,347 2,160 2,824
108,201 597 214 1,056 2,079 36,504 2,722 15,647 774 43,122 3,343 1,699
666,534 17,914 1,000 15,916 111,858 85,824 51,384 65,560 2,255 298,230 9,581 6,772
64,541 1,599 6,572 2,950 7,593 4,038 1,823 4,032 880 28,978 4,925 1,322
1,892,499 86,520 7,097 106,077 438,781 109,744 67,292 224,080 32,040 674,596 109,930 37,584
136,235 1,977 196 1,373 6,734 2,186 1,735 7,482 2,792 96,878 15,158 1,590
312,961 1,397 251 3,865 17,752 18,767 8,797 51,908 16,843 128,403 56,659 7,346
100,511 527 30 1,003 3,759 4,145 6,251 44,057 3,604 33,249 1,121 2,827
23,227 518 20 299 122 149 103 363 388 20,650 140 471
269,169 663 120 3,387 9,643 2,116 1,684 72,317 2,804 154,285 16,593 6,094
98,311 61,919 29 1,004 1,499 665 2,706 1,784 859 19,901 5,654 2,409
158,593 6,830 382 1,265 129,906 592 5,158 1,969 36 10,254 180 2,150
107,074 491 421 3,784 69,414 2,741 4,059 3,287 255 19,744 766 2,140
142,793 420 61 2,104 94,339 697 4,221 2,928 265 34,598 304 2,831
178,433 1,244 1,541 72,762 39,083 4,114 3,867 4,128 2,516 41,015 4,773 3,618
55,249 2,106 606 6,561 4,680 19,121 5,116 4,551 481 10,940 464 627
19,881 75 62 249 455 5,313 619 4,025 94 7,833 464 707
282,719 7,933 397 7,580 59,525 48,018 22,377 24,730 928 99,971 6,784 4,474
15,814 459 2,973 952 2,048 1,140 588 757 142 5,278 1,148 300
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7 1997 1999
| 1997 | 1998 || 1999 |
17,855,149 17,188,128 16,708,228
100.0% 100.0% 100.0%
6,663,475 6,445,486 6,165,645
37.3% 37.3% 36.9%
1,851,086 1,757,058 1,668,317
10.4% 10.2% 10.0%
2,799,981 2,505,533 2,149,156
15.7% 14.5% 12.9%
398,225 340,413 334,123
2.2% 2.0% 2.0%
188,655 188,157 188,969
1.1% 1.1% 1.1%
11,710,273 10,858,077 10,944,034
65.6% 62.8% 65.5%
1,982,885 1,868,278 1,777,295
16.9% 17.2% 16.2%
5,994,529 6,222,361 6,704,938
51.2% 57.3% 61.3%
396,815 410,605 395,589
3.4% 3.8% 3.6%
7,704,058 7,008,534 6,733,180
65.8% 64.5% 61.5%
3,291,887 3,265,248 3,601,620
28.1% 30.1% 32.9%
1,359,872 1,553,646 2,029,411
41.3% 47.6% 56.3%

ETA 1999
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10
1993 (1994 (1995 (1996 (1997 (1998 ‘1999 2000 *‘2001 *12002 *
28.0 36.8| 44.1| 51.4 61.8/ 69.6/ 76.8 85.9| 97.4| 1115
3.4 47 6.0 7.5 9.3| 11.0({ 13.2| 16.1| 19.7( 24.2
PEO 6.5 9.4| 13.6| 18.1| 24.1| 29.4| 33.8| 37.5( 41.7| 454
0.8 0.8 0.9 0.9 0.9 0.9 1.0 11 1.2 1.3
* 2000
S12001
5 14

|1993 ‘1994 ‘1995 ‘1996 ‘1997 ‘1998 ‘1999 ‘zooo *‘2001 -‘2002 i

36 38 42 44 49 54 62 72 85 100
17 25 33 44 60 73 90 114 144 182
54 71 101 138 41 44 47 50 53 56
IT 148 182 20.2| 228 267 318
9.7 125 14.2| 156/ 17.3 187 200 214 227 24.0
78 11.0 123 132 147 156 167 182 19.8 21.8
21 28 34 40 48 57 69 86 106 133
02 06 1.0 15 19 22 26 30 35 41
11 13 17 20 26 31 37 45 55 6.8
PEO 6.5 9.4 13.6] 181 24.1] 294 338 375 417 454
08 08 09 09 09 09 10 11 12 13
* 2000

S12001
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Employment Solutions
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United Migrant Opportunity Services, Inc (UMOS)
66 2002
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Works and Related Programs
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American Staffing Association, Quarterly Trends, 2001
Bureau of Labor Statistics, Career Guide to Industries: Personnel Help Services

The Carrer Place, http://www.careerplacejobs.com

Cashemirror, e-cruiting trends: learn the facts,

http://www.redmondresearch.com/CacheMirror/trends.html

Catalog of Federal Domestic Assistance, Employment Service,
http://aspe.os.dhhs.gov/cfda/p17207.htm

Massachusetts Division of Training and Employment,
http://www.detma.org/jobseeker/centers/careercenters.htm

U.S. Department of Labor, Hiring Welfare-to-Work Employees, July 1999

U.S. Department of Labor, Annual Report 2000

U.S. Department of Labor, OPA News Release, July 10,2001,

Employment & Training Administration, Employment Services Annual Report 1999
Employment & Training Administration website (2001)

www.dol eeta.gov

Employment & Training Administration, 2002 Annual Performance Plan for Committee
on Appropriations

Headhunter.net, About us

http://www.headhunter.net/JobSeeker/AboutUs/

Hotjobs Press Release, TMP Worldwide, Parent of Monster.com, Announces Agreement
to Acquire Hotjobs, June 28, 2001, www.hotjobs.com

Monster.com, Monster about us, www.monster.com

National Association of Personnel Services, NAPS 1999

Operational Analysis Survey

Staffing Industry Sourcebook 2000-2001

Wetfeet.com, About WetFeet,

http://www.wetfeet.com/about/home.asp

Career Source, http://www.yourcareersource.com
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