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EDEDBHD, RECORKICKDE, 2020 FOHED 1 HOIKE « LFEEDHREELK(IHN I8 AA
2ot ([®% 3),

EENIZHTE, REDTEHEBREXRIHRTHEROEETH D, HRERAES (WEC) DERKS
BIC&BE, 2020 FOREDREFERERIL 2.9% EHRLEL HRFIID 1.5% ZKE< EE>TL
%%

ER3 EED1HYHEDIRE - BYFEBEREREF BEREROHE
F 1 BY7chiRiE - BB @MER  IRESERER(%)

20153 1,198,000 38
2016* 1,198,000 4.1
2017 —3 516
20187 1,105,000 34
20198 1,600,000 3.0
2020 980,000 29*

AT ¢ REC. WEC LR— kM 51ERL

“REC Annual Report and Accounts 2021", REC
“Economic Report 2022", WEC
“Economic Report 20177, WEC
“Economic Report 2018”, WEC

2016/17 E£EI1F# 130 AA. 2017/18 £E (£ 100 A, (https://www.rec.uk.com/our-view/news/press-releases/uks-322-billion-
recruitment-industry-helped-millions-people-find-work-201617. https://www.rec.uk.com/our-view/news/press-releases/uk-
recruitment-industry-grew-11-357-billion-201718-despite-ongoing-brexit-uncertainty)

6 “Economic Report 2019", WEC
7 “Economic Report 2020", WEC
8 “Economic Report 2021, WEC

L I
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https://www.rec.uk.com/our-view/news/press-releases/uk-recruitment-industry-grew-11-357-billion-201718-despite-ongoing-brexit-uncertainty
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1
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—A T REREEDOF EHFAE (Labour Force Survey) (&2 & lBRFEIBEHRIIRT 4 DLSI24H->
TW3, ZDH5, 2020 F£ 4 ~ 6 BHADIREFH EIEX (L 25 AAB T RECOBBELIFRELELH>TWVD,

2012 4~ 6 A
2013 4~ 6 A
2014 £ 4~ 6 BHA
2015 % 4~ 6 A
2016 & 4 ~ 6 B#A
2017 % 4~ 6 A
2018 £ 4 ~ 6 AHA
2019 & 4 ~ 6 A
2020 % 4~ 6 A
2021 % 4~ 6 A

2022 £ 4~ 6 A

Labour Force Survey TORERFEIE & &, AEDSUTOFERERICEIT 2 EEXEEZET,

2k *2
1,604
1,552
1,632
1,619
1,643
1,562
1,543
1,448
1,483
1,618

1,618

BHEN

689

701

700

652

653

622

646

570

675

749

77

2 EDFATOIFEREBRANEREN > EHET,
HFT - Labour Force Survey

297

280

314

307

324

307

303

285

251

303

286

Bl 55 B

338

328

330

334

359

309

305

311

305

284

308

(B - FA. ZEIFAEERD)

R &) 1

5 8 FHEISE

88
56
77
76
82
83
79
94
59
59

71

ZDfth
191

186
210
247
223
239
203
184
193
220

230
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BESRRE N I

2020 EDAM Y —E R4 E N U BEBN OBMEEIZH 45 54 ' T 2018/19 £, 2019/20
FED, WINE 100 HAR ™ & R TKRIEITHA U,

AMY—ERRR7TLES

BRS5FRECHARRLICAM Y —ERER (BERANEE, TE - ZNFHEEE) DT LSDHEBT
H%. 2020 FOREDAM Y —EXER DT LS(F 359 FARY KT MBAMNME(GVA) (ZFTFELT
11.5% WA UTze 2D556. KB - BNFBEEDT LEEIE 327 RV R T AMY—ERTHED 91% %
HiTz, 2020 EOBEBNEEDFT LEIH 32 BRY R 6

R&kS5 AMY—EXERTLEHER (84 : BARY K)
F-FE BE s BEBNEEXTLES E - XS EEETES
2015 /16 35,100" 8,400 26,700"
2016 /171 32,200 4,000 28,200
2017 / 18" 35,700 4,840 30,850
2018 / 191 38,900 5,500 33,400
2019'6 42,300 4,500 37,800
2020! 35,900 3,200 32,700

WA REC7LRUY—R, 7Za7)LLIR— D S1ERL

9 https://www.rec.uk.com/our-view/news/press-releases/recruitment-industry-took-record-389-billion-despite-difficult-year

10 “REC Annual Report 2020 Accounts and 2021 Trading Update”, REC

11 https://www.rec.uk.com/our-view/news/press-releases/recruitment-industry-worth-more-uk-economy-ever

12 & - BWHBBEDOLE 76.1% (CEDEEH

13 https://www.rec.uk.com/our-view/news/press-releases/uks-322-billion-recruitment-industry-helped-millions-people-find-
work-201617

14 https://www.rec.uk.com/our-view/news/press-releases/uk-recruitment-industry-grew-11-357-billion-201718-despite-ongoing-
brexit-uncertainty

15 “REC Annual Report 2019 Accounts and 2020 Trading Update”, REC

16 https://www.rec.uk.com/our-view/news/press-releases/recruitment-industry-grew-its-economic-contribution-gbp423-billion-
ahead-pandemic-saw-business-fall-over-fifth-summer
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https://www.rec.uk.com/our-view/news/press-releases/uks-322-billion-recruitment-industry-helped-millions-people-find-work-201617
https://www.rec.uk.com/our-view/news/press-releases/uks-322-billion-recruitment-industry-helped-millions-people-find-work-201617
https://www.rec.uk.com/our-view/news/press-releases/uk-recruitment-industry-grew-11-357-billion-201718-despite-ongoing-brexit-uncertainty
https://www.rec.uk.com/our-view/news/press-releases/uk-recruitment-industry-grew-11-357-billion-201718-despite-ongoing-brexit-uncertainty
https://www.rec.uk.com/our-view/news/press-releases/recruitment-industry-grew-its-economic-contribution-gbp423-billion-ahead-pandemic-saw-business-fall-over-fifth-summer
https://www.rec.uk.com/our-view/news/press-releases/recruitment-industry-grew-its-economic-contribution-gbp423-billion-ahead-pandemic-saw-business-fall-over-fifth-summer
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FHOWECIZ&BE, 2020 FOEEOHEEMRESEDT LEIF 367 E1—0O. BEBNEEDT
FEiFH 36 E1—0Or>1-,

I IJTEI T+ T —FRERATBHRIE

IBIS World [C&% &, 2022 FDOREDIV LI T4 TV —FEROMIGHREIHTE 16 15 2,720 AR
VRT O HFHEIOFTVANIILADRBRRIEADEZEZZ(FIAIF LT 87.9%DEMNRAENS (B 6).
2017 &Eh5 2022 FE(THF TORIFELIBMNZE (T 1.1% 72>

EFX6 HEDIIJSEIT1+TH—FERTBREDHEE (847 : 100 FH R)

1,750 —

1,500 —

1,250

1,000

750

500

250

0
2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022

HAT : IBIS World

17 https://www.ibisworld.com/united-kingdom/market-size/executive-search-recruiters/

Works University 21 B IR


https://www.ibisworld.com/united-kingdom/market-size/executive-search-recruiters/

KEOAMEYRZ & HR EFIBOER

05| Amizss - mmzes

I PN

EIZHEE (ONS) O EAAE (2022 F 4 ~ 6 AH) (T&2 & BB, 7213, S<RARBLIE
H(IDWT EDEIBRFERTABUENGBE 3 HBUADESE) ] LWSEBICHULTORIE L. RIR 7
DiEN TH->7 .

RELZWIRALEADIGE (39.4%) | 1213, . #55. RAKRBU A MENEENDEEZIOND,
RWNTEZWDIE, [BHIZDRRTEVTWSADLEWE (21.7%) | TEERSE (17.2%) 1 257

EF®7 ABRR (841 © %)
KRALENDIGE 394
JVadtevs— 2.4
FvUFRAATR! 05
¥a7957! 0.1
BEBNMRE. AMRESKT 8.5
BRIcFDEHETEHWVTWSANSE 21.7

[EEEI 17.2

Z 0t 10.2
BHEIEL 5311

H7T : UK Data Service

VR UTPRA TR, VaTI ST BAHBEBNO—E
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BEAMTRIAY MER (CIPD) M Resourcing and talent planning report 2022 (C&5 &, %
RNLRBEFRIBRT T A~ (47%) ] [LinkedIn EDE TR Z SNS (45%) | [ AMH—E X &4t
(44%) | TRRFEDAM T—ILICH T2 HE (39%) | 72>72 (B 8),

E&R8 2022F 4RETH 12 hAFATORARE LA 10 E FRAFBHEZT>ERICEN B EE) Ei: %)

47 45 4:1') 3:1') 3:.Ib
Btz YA~ LinkedIn = &D A —EZ&H1 BEOANMT—IU FEiEEAN
E'JRZ SNS IS 255 TEBEEHELE
KALSE
29 29 23 22 21
MEBU T 7 SIVFIE Facebook EFRITHEEL speculative EEIIER
(RADBNRE) HED SNS Y3 TR—R applications %
OJ=D%Em
N=778
HiFT - “Resourcing and talent planning report 2022", CIPD
Works University 23 B IR
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MROGBEAEI LI I —TEICKRELELD, REAEIY— (I AMT—EZXR1(49%) | [EEEY
77 ZILEIE (37%) ] DERAKEBEANDBEENLT 7O0—F (18%)] speculative applications* [0
SRR (26%)] ZNRNEEEFEELTHIFBEIENEN ST,

NHEEIY—TEIBEEEDOAM T—ILICH T 255K (53%) | [FFIES - £71E (28%) 1 =H T B EENE
Mo (BFK 9).

ER9 EXRA2022F4AXTO 12 hARTOHORBRER RAZFHDZTLERICHEDHZEE) &%)

it 0 565 147 66
Btz 7Yk 44 54 52
LinkedIn 2 EDE YRR SNS 48 34 44
A —EZX &4t 49 32 30
BEOANM T—ILICH T 255 35 53 85
ERBEEANTEEERBUICRALE 26 39 40
WEEY 77 IILFIE (RADBNRE) 37 12 8
Facebook % E® SNS 26 26 61
ERIFELIcY3TR—R 23 18 32
speculative applications ¥©H 33X D3 26 13 19
ERGIER 20 25 16
PR - ALyY - REEDDRMD 20 29 9
BFIEE - EFR 13 28 18
HBRRBENOEZENGTY 7O—F 18 6 7
3377z FN—=FvILED) 12 17 10
B it 8 23 8
B >y 24 > R 3HRE #ARIcE2EK) 9 13 9
At KIclFREFEE DEHE 7 13 8

N=778 1t
HiFf - “Resourcing and talent planning report 2022", CIPD

PRABEELUTVWRVWREICT LT, ABNRULHIBVEDEZZE
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06| z52v7+>7 CGrig - &M

Staffing Industry Analysts (SIA) [C&2 &, 2021 FEDOREDRY v 7« V7 EROHBREIL. KE.
BARICRWTHEHR I T HRORY Y71 VI HHED 8% ZhHdr's BEDAM Y —EXMHICIZTO—
NILERFRFEEHMIFPEPIERICF U2 HOFIEEDAM Y —EZXR UM EET 5, (FHNDER
MEBTHBEHURT, RETERFOAM Y —EIREOHHBEERIMBEVC EAHHB TH S, SIA LK
%&. 2020 FOREDAM Y —ERERDERIE Impellam 7ZA%, TB 7 (E0TH 4.7% o7, 2
fiZl% Adecco Group (4.5%) T. LT, Manpower (3.5%). Hays (3.2%). Reed (3.0%) &#E<h KF
S5 #EALELMBEERF 19% [CTERW,

o RAERER (REQ) (C£2 &, 2021 FOREDAM Y —EXRH(F 375 295 1T, BIFEN D
2% WA L1=P,

TRlF. REZARETEIRAFAMY—EASHDOBMETH S, RETIIARELIIELRD, Z<DAM
H—ERRHHIBEBNBEEZZBIAMRKEZTEDOWVINAICRLTZZ LA EDDITRFIEZA
WA Y —E2ERBRALTWS,

28 | Impellam Group"’

i https://www.impellam.com/

BV 2008 &

EEEH 2,900 A

YL 70 AR

BRI BE. TPV EBROIT. B2 - BIR. BR. BRRLE

BE AMERY )a1—3vOERNATONA Y —, EBY—ERFE FRIBRY Y71V IHE
¥ (BERN. AMRE. ZNFERE). PO -V VITEENDHD
SIA®D 12020 FREDARKFAMT -] 811
2021 Fse b 1 2218 6,240 ARV R
2021 FEEMZE 2,930 ARV R

1 “Global Staffing Market Estimates & Forecasts 9 November 2022, SIA
2 ‘“Largest Staffing Firms in the UK and Market Overview 2021", SIA

3 REC Annual Report and Accounts 2021, REC

4 “Annual Report and Accounts 20217, Impellam

5

https://www.impellam.com/
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Stt# Hays

i https://www.haysplc.com/

B 1969 %

TEEEH 1H3,197 A (5BaVHILY > k9,037 A)

Hm2 5 32 HE. 253 AR

EFI5EE TU/0Y—, REFH-eR. BR-ABE. IVIZTFIVY BB JAI7YMIVR BE-
=TT VIRE 21 5B

B HMBABE LIRS AMY —EARtt, EATHEE, BEEN. ZNHE. AME
SIAD 2020 FREDAKFAMY —ERRH] E 411
2022 FREFFERT LS 1 11188,940 ARV R
2022 EREIEFEEEEMNE 281,010 ARV R
2022 EREFEOBEBN RS : 8 5 3,750 #
2022 EREHFEDITE - LNHEENE 1 25 BT

-y Reed **

A https://www.reed.com/

Eavi 1960

EXEBEH 3,400 A E

= KEODIFN. PAIZY R, FzIHME., TIILYHENE. NVHU— MLIHME. BEIC
MsmHh

B PR HFMEBRAMY —EREE (AMRE BEBN) KRAKBEY 1 b (Reed.co.uk). VLo 7«
JH—F. BV Ya—rayv, bL—Zv iR

B KEB, AMREEBEDZD, BEBNBECBNOREXE OIS LOBEELRLE LTS
SIAD 12020 FREDKFAMY —ERRME] 8511

6 “Annual Report & Financial Statements 2022", Hays

7 https://www.haysplc.com/about-us

8 https://www.reed.com/the-reed-group

9 https://www.reed.com/our-story

Works University
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Ei Pertemps Network"’
= b https://www.pertempsnetwork.com/
Biavi 1961 & (Pertemps)
ES=E Y 1,373 A
RS FEEMIC 250 HATELE
BRI ER. =5t 1T, BB, &R/ul
HE K EBOEMBRAMY —E X2, 2012 5 (C Pertemps & Network Group H¥& #f L.
Pertemps Network & 7> 7=
EATEE, BEEN. ZREE. AMKE T/E77 T —F
SIAD 12020 FREDARKFAMT—EX&1t] 8B 611
28 PageGroup"'
YI7YA bk https://www.page.com/
Eavi 1976 £
EEEH 8,000 AU E
= 37 AE. 139 HFR
EFIRE TR - REH IVIZTUVY - BE EBR IT. B YT TV IRE SN
HE FREBEE BEBN. AMRE. T/E€0 7T —F. 7OLY—2 VT

SIAD [2020 FHHFRORHRMEBEBNSE] 21
2020 £ LE 1 818 7,770 ARV K
2020 FEZEAZE 112 6,850 KV R

10 https://www.pertempsnetwork.com/

11 https://www.page.com/about-us
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06 X2y 71>9 (IRE - 8BN) EEDAME YRR E HR EPIBOER

I E « RHBDDERFTL

SIAIC&DE, 2020 FOEEDRY v 74 VI HHED 12% ZBERBN - T—FBEHN LD, 88% £ A
MREBEN EOZ. AMTEZREDSE, BERED 46%. FFIRRKED 54% & HT-, BAERE
DRERIE. TEHD 77%. BB 23% 12 o7 EFIBTREDARIE. ITH 34%, TVI=ZFUVIH
24%. EBN 19%. £/l - RED 9%, BED 5%, ZDMNELZ 9% o7 ZDMICIE, ERE 4
THAIVR =T TAVT - VVIAT4 THRENEEN D,

K&K 10 (FIAMREZED DB LOWNBERLIZEDTH D, REDAMITEZRED S LREBEN
REWDBIZTET, 2020 EOUEIIHTE 93 BARY RIZ o7z, TEATFOUNGIE. 2 D IT 5% (48
BRYR) E3MDIVIZTIVIRE (34 RRVR) zE&hE-NEE%E LR,

EF& 10 2020 F EEDAMRKESZE 5 FHIINLE (847 : 10 BRY R)
Z0fth
%5 0.8 \

s 1 1.4

HFT - Staffing Industry Analysts
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07| Hr72/00- @)

BETE. FEIOFTIMNILADNY T IV I ZKRICHR 77/ 0Y —DEEEAETSITELTW S,

HRYYUa—>avd—ER%Z2H# T2 XpertHR ¥ 2021 FICRBLAAE ' (CkD e, ED 85% 8
NIARGLHR T/ OV —HEEZEALTWSED $% 12 HADBICBATSFE] THIZEWDH >
Too £12. 10 R O UM TAFEBEAE Y R— T 2LHICALIDT I/ O —EEA | LTV, RBEL
FIASNTWDIZFABZEESRT L (HRIS) T RED 71.5% NAIALTW:, BERERITHDZE. A
EEBIVRTLDBAIHESL 1,000 AU LB TRELL, I EIOLEANAEALTWZ, IOF1E
TlE. REBYE—RIT—IBITAORIGR, HEBDODESPOUND DR, —RIRARPORESICH
THBERDEFEBNICHR T/ OV —DEAIEATL,

BC<HRYYa—y 3y —E2R%E#T % People HROFAE * 1C&D &, 2022FDHRTF /A —
(G DEEDFIZ HEBIIHE CREE 1ALV 7.57 RVUR, £/ 2,763 RV REG>TWS(E
KW HRY IZRNIIT7IN T =T DIFAR),

TRICEEAAUETEZ HR T/ OV —DH—ER7ANAT =% WODRBNT B, Z<DTO/NA
=D RHECEROREERCEC TREDEE A21T>TW5,

F=an | Factorial

2k v https://factorialhr.co.uk/

BE 2016 F£RiL, EBIOEADT VY IE. GBIEICKRID, BRNG—FEDHRY Ja—>3
VERMT S, BEIL65 AE. 7,000 M E, APIEEICL>T, BEWEBNY —ILZzZDFEE
ERATE2

EFRY—EZARE | T2/I\v D (HS5DDIREDEEHITR)
o {REE, REEE

o HEFAIEIE, T MER

o EIET (BT, 360 EiFfii)
* OKR. BZER

o AT, #EEE NPS

s M5B
CREBTIVERAAR—FIL

s HBRETF—LERE
cREBEDPEDRFaAVE
 EMNHMELDHZTIIILESL

o LIR—bSA4TSVETFT7AILN - D=0 70—

* AP| Ei%
Kl MEE1ALLOAESS Ky F (I HAHAE 825 Ky RULTHAMEE), 14 HEDER +
SATIDH B

1 2021& 1 A& 2 AICEEEIN. 144 1t (REBEH 14 BA) PEIE
https://www.personneltoday.com/hr/pandemic-increases-focus-on-hr-technology-investment/

2 https://www.peoplehr.com/en-gb/resources/blog/how-much-does-a-hr-system-cost-in-2022/
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| BrightHR

https://www.brighthr.com/

=

TRIMYTRENAMNINT TIDNOAE - ReFEE—TERTEDRY I IITARET S, &
RDELH. KBRDOFE, V7 FDERBEDHEDAZEBL S, BHLZHNCEREIEDIERE
T, BWPTWT Y/ OY—&, BETRAN. " OoBMAEEZEDBRWVWY N1 R Z2EREICR
#Y 5, BRI 8 AL, 2021 F(Z/A=Y RIL - k971D [HR Tech Provider of the year]

=RE

FRY—ERANE

HEADI-2

o KERETE - FHRT L

e V7N - BIEREE

c RYEBY ILUIT

e NEBEEEEEY MUY
o REEHE

c DUFVEEER

5 EE

o RE-VAL—VEBET S
s HYIREHE
cAVSAYUR— Y IL—R (BHER - —EXDIRE)

JS23-2
EARADI-RIUTOY—EZNBINENS
KRBT R

c NEAAR, TYTL—rDSATSY

F34L0—-2

TR -RUTOY—EZMENENS
cREBDVTIIE—IVI AUVEIVS
cREFEYV IV

e REBWET RN

e REWET T

NEEFE

cHEBIE

Bl

BERI-X B 1 AHDBE31 ~575 RV K
TIRA—R I REEE 1T ALV BE6.05~11.40 RV K
TIALD—R I EB T AHND B 10.90 ~ 17.65 KV R

WINE, X8 3 AL ETHARTRE, REZNEGIHD
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248 | HiBob
2k v https://www.hibob.com/features/

BE 2015 FEIZH’Y, AV RYDIFEMN Z2—F—2 . FILFPET Y RZ—= FLAFILYT L NILY v,
YRRVICHEEZB L, FINEEEARKRE LEA—F— X1 ROABEIV R T LEZEHTS

FHAY—EZXRA |« 27 HR

AE/OCZ20BAEE, LR—MER. ABEEXEORENTES(EN. AILFr—  IVF—IAVK
BEEARWT, AVTA R~ NI TV YR UE—MIHDH BT, HEBDREBE#HEEALTES

o FAVIR—Tavy

FAYVR=F1 770288 L. MALECHEHBPRK. tELEMIBWEERMBT S

e NTF T VRAEHE

AV REYE—FMOREBRAICHT S 360 ED/NTA—IY VAL E1—%YR— b

° FMEE
B5EE. 85, KARYBREORMER /O LR LHE%E 1 20Ty b7+ —LTER
c RKEERHE

REEDSA T7HAVIBABPREETI VS —IVAV NABZREL., REEREBEZINET S

e Time Off ((KIREIE)
REBDOREX., BRABREDRE., ARRE., RESEOKRBEZLHRT S

* Time and Attendance (B12& )
EEBDOHE - BEZ X

e Payroll Hub (55t &)
WEHEAEETZ-OD—TTbENz¥ v aRh—KR, BEBEDT—FIEIIRTIVT7ILY 1 LTEE
EfiaN, BIRUEKBESSHEVRATLALBEICARTES28. KHEHECECTREZHBEEISHDY
ICFEEETES

c E—TJINTFITA4UR
DFZIWIALDIARTZY b7+ —LDT =9 E#RAVWT REBDAE LD EITS . REBH RRE,
EEER, REELREDKPI ZEH L. BENIZAET 5, KEDI Vv oI T, LIR—MEBEPRATI 21—
ILRE. V=4 =2 v IF—LEDHEENTTRE

* Your Voice (1832 &0)
REBENZLETLEF1T7RRET, BBOBEOCRETALXRETE 2, AMERERERCERL TV

2
° NBEtE
RECFERORYYavevyEy Y, BIf FETZV-IILEeAWT, #EEOEEREZRBLL. B
BEE IR AFTEZ (FRR S %
Bl HEFEEOD_—XIIIGCTRR S, B0 14 HEIFER
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2% |
W A i Gl S

Sage

https://www.sage.com/en-gb/sage-business-cloud/people/

S

BEDOKFY 7 MVITFRM. 777 RY—EX [Sage Business Cloud] ®—8& LT, HRTF
v /AOY—H—ER%E 23 HAETEALTWS, BRLEDRESRIIL 40 AALL

FRY—EZAR

Sage HR (IVRIEEZEEIT)
e 07 HR &RIREE
RN RABEB LR EBDHREE
RHEBTAYNBEL4RVR
o XIFEE
BiZERE. 360 EFMmoEE
EEB1ALUNDBE 2 RVUR
e VTN R TVa—Yvy
R CHA ST M EHE
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