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1 U.S.Department of Commerce, “Temporary Help Workers in the U.S. Labor Market”, July 2015, http:/www.esa.doc.gov/sites/default/
files/temporary-help-workers-in-the-us-labor-market.pdf (last accessed Dec 22, 2017) .
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2 U.S.Census Bureau, 2014 SUSB Annual Data Tables by Establishment Industry, December 2016.

3 Duff & Phelps, “Staffing Industry M&A Landscape Q4 20167, https://www.duffandphelps.com/insights/publications/m-and-a/staffing-
industry-ma-landscape-january-2017 (last accessed Dec 22, 2017) .
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MA [ £0v3 & | SG | YVAR= FR [I5VZ NO [ /lboz— TR [ML3
ZA [@7 2% VN [RRFA DE [F1Y PL [R—5UK UK [ZE

1 1HFEDIREFBEE (T 21 LHE) 2FEAOTE >/ E (BFF: “WEC Economic Report 2017 edition” , World Employment
Confederation)
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MSP O 2015 DR OTISMREISHETE 950 B1—OT. RIFENS 12% L7z DI 5. LKRDFEL
=13 540 B —OLRTFICHRETIHZEDARYE (57%) a7z FRICEM 32081 —0O (34%). ZDfDHus
90 f1—0 (10%) &#E< (BF5). MSP (. BELETEHIFERFHE £ HGH TRIGHNICER - BE
B3H—EXT, X&2y 71 L TSHORBE. it FREOWEL EEHBLNDAMDIRALEEERT 3,
MSP ORI EFRIINHF =T XTI AL R XT L(VMS) b€ TREL TV 5, BEOHLEAICEEE L —
EX&RET 255055, MSP &, AMEDXASHORTICHZBEbHNIE MIL TV D58 H 3,

K5 MSP fiGEHR (Bfr: fg1—n)
950
2014 F 850
Il 2015 & e
520 540
320
260
70 90
Jex BR ZDfth D e
Source: Staffing Industry Analysts

E 2015 FEDEFDAEEL - DOFHIIE1KIL=0.90171—O
H7R - “WEC Economic Report 2017 edition”, World Employment Confederation
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2015 FOHRADEEBNTIE (T/EI7T717H—F%EL) OEFELEII 38 ELI—OLE - EEED
ROSVDIEKET, 189E 3,800 A1—OLHALFDHENELHD D, RONTEE41E 2,100 F1—0O
(11%). #—XrSUT7 40185900 F1—A (11%) &#i< (EAFK6),

Bk 6 BZEENTIS 2015 FOFTESICHEDIK L 15HE  Ef:HA1-0)

KE 18,938 |
BE | a4
#2307 [ ] 4059
Ars | ] 3000
B 2682
2,004
7522 [ ]1,000
242
FAWSYR
Z1—-Y-3UR
~NLF—
TSI
F—ARNUT
ov7 [102
-5k | 83

HFR @ “WEC Economic Report 2017 edition”, World Employment Confederation

RPO M 2015 ENFHELERKTE I3 BI—OICNDIES, MBI T 7HROAZVDIIILKT (44%). EICFK
MWethsE - 7TUH (B1%). 7OTREF (22%) &8 (BEFR 7).

ER7 RPOSELEDMFRIEIS (B %)

K3

ER - chsk -
7IUH
31

HFR : “WEC Economic Report 2017 edition”, World Employment Confederation
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Xy TR IA D 2015 EDFZLEFIE 0BLI -0/ 570 FvUTIRIAL ML, BARTIN-T
BUOTIRNTL—XX> b (BMBXE) Y—EX IJEIT4TRAGTIRNTL—IX L M —EX, Z
Ohx v+ U TERY—EX &S50, EFRNICIE. BEEOEXH. @MEIXI/L, KEEEHE, 2—F> 7. %+
D7 HAL L AEET, BRELEN NS —EXNERE 25X,

HR 75 HEDITTE T 7« TH—F o1tk 350 1 »HNEE ¢ 2 FEHEFE = Association of Executive Search
and Leadership Consultants (AESC) (Z&hiE, HREFEDI T E I 70 TH—FH L) 44—y 7O
YILT 1 TEROIMBINES I, 2015 FBFRT 1208 KL E, HIFEN, S 6%HEML /= (KK 8), HAZANMH
BIEKE T, 240K 3E (299%) £2ED B, RVNT, EEKT7AILT R (16.3%). K1Y (62%). B
4 (568%). KPEE (39%) &fE<?

(BRI TROBFEN ZVDIZTET. 2015 FIZThh - AMBALED 28.4% & 58 /=0 RNT. £Fk -
TIAN=FII1T 1 - 1RBR (16.1%). HERL - /N5 (157%). FATHA LR - ANVRTT (127%).
77/8Y— (105%). BATF - 38 - FEF| (85%). TDfh (45%). EXRXEFMHY—EX (36%) &
i< (BEF&R9)o

2016 FICxRHHBUV 2 EFRIThZEREIEIT7/AP— (63%) T. ROWTTIITHA IR - ANIVATT
(60%). IT# (32%). BMIY—EX (28%). &R (23%). JHEH - I\t (21%). FEF (19%). ZDfth
6%) &fcun7 (B 10),

B&8 IJEITATY—FBIUU—I—YvTIAUYILT 1 VT BEDHURSEOHEEIRE 1978 ~ 2015 & (811 : +EKL)

11.70 1200
1065 —— 10.41 10.57

955 [ ] 974
8.0 8.73

720 7.45 7.43

5.50 5.60 530

4.50
3.90

300 310 300 320 20
2.00

0.75

1978 83 89 90 92 93 94 95 96 97 98 99 2000 01 02 03 04 05 06 07 08 09 10 11 12 13 14 15

H7R - “Executive Talent 2020”7, The Association of Executive Search and Leadership Consultantsz®&(Z1ER

2 “Executive Talent 2020” , Association of Executive Search and Leadership Consultants
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B&9 2015 FITITONIAMHBN DRERIAER (BT : %)

Z Ot 4.5
IR - 8 - FEEF
8.5

EVRZEFFIY—ER 3.6

F0/09—
10.5

SATHAIVR
*NIVRT T
12.7

HFR : “Executive Talent 20207, Association of Executive Search and Leadership Consultants

BXR 10 2016 FICRBEHUVDEITEIT 1 TU—FRUDNTATIHE
(BZ%Z 3DFTER) (BT : %)

F0/09— 63 |

SATYLTVR
ENIFTS 60 |

T 32 |

BEFIH—E'R 28 |

wag-aw | 21 |
san [ 19 |
zoft | 6 |

HFR : “Executive Talent 2020”7, Association of Executive Search and Leadership Consultants
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1. AMRE - BB

TAVHXEZ Yy T4 > THENDERBEEZICL D E. 2016 FOFHEEFIREETE (temporary staffing £ &V
contract staffing) NFELSE. FIEH S 1.8%EN 1285 @ KL &k -7, ZNIZREIHED Staffing Employ-
ment Sales Survey (CH & D<K, BMERBNBED 2016 FNFELEIE. BIEL,D 26% END 219 B RKILE 5

fzo Zhid, KEFEADOREESAZE (Economic Census) M 2007 ENDFE LS (180 @ KJL) #EAEE L
L. Staffing Industry Analysts " ETI3HEZEH CIIH TEELTWS, FEERECHEBNEEDLEL
2016 FDR Ry 7 4 > J2FDFTE LTI, FIENS 1.8%IBND 1,504 B I Eh 7 (BFR11),

H& 11 KEOFBERESSUBEBNBEDT LS 2002 ~ 2016 F (84 : 8 K L)
150 148 15
[ ] msmn (%) 140

B smemE %) 126 .
120 113 116 112 114 . .
. . . 100 =
92 10 90
o0 L 10 |
79 80 I 90
Ry & 110
90
60 F 87 89
30F
0

2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016

Source . American Staffing Association, Staffing Industry Analysts Inc., U.S.Department of Commerce

HFRr : “2017 Staffing Industry Playbook”, American Staffing Association
https://americanstaffing.net/publications/staffing-success-magazine/2017-special-issue/
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TAYHZLy T« T, 2013 £% CEE Economic Analysis LR — cOR CEERBNEEDE LS
DARERERRL T ZhICL D E 2012 ERFEDTLES 122 NILD S B, —fED AMHB (placement)
44 BRI, TTE€UT1TH—F (search) 3 78BRKILELSTWVWD (BE),

(8] KEOHEBNEEOFERSELE 2000 ~ 2012 F (BT HERIL)

[] 089574707
B 18.0

2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012

Sources: U.S.Department of Commerce and Staffing Industry Analysts Inc.

H7R : “American Staffing 2013: Navigating the 1% Economy”, American Staffing Association
A I RRIEABTY —ELTOWEWBRD HID . TAVARZy 71 TR EDIEREZDEFIEEL /-
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TOERMDIGEH B S L UZHHE PERMAFEL TWI0L, ChETERGHRFELEL TV 3HIE
PSR 0Tz TAVARE Y T 4 2T HBEUINCKFEBRE R HREFBHEHRERRL TLBHOD, &
NICRESHOI—FRL— MIBHEENEH, ZHHEHP ETNA TV LV AREFH 5, ZITRBSE
2016 FICHHEZERL. 1 BH W DIKEHE - Z2FEHIEHK 310 AAICEL. BEAE (18mEL) 24
DFI21% EEHBEHEL L (BR12), D55, TEHEHIIW 190 TA (61%). 2RIt EHIEH 120
AN (B9%) EVOAERICHE > TV,

E& 12 KERIvY T« VITTHBEOFIE (AF)

REDRA (18 L)
2{84,.2508 A

ERE(18mL L)
1484,7708 A

e - 2HHE
310BA
2.1%

Source: U.S.Census Bureau, U.S.Bureau of Labor Statistics,
Amenican Staffing Association Staffing Market Survey by Harris Poll

HFR : “2017 Staffing Industry Playbook”, American Staffing Association
https://americanstaffing.net/publications/staffing-success-magazine/201 7-special-issue/

2.7a3a7%-F

TadAR—Fid, KEZGTHE5RYM MUEHB EDHLHh TV, Staffing Industry Analysts (&3 &,
HREDT 3 TR— KON IF 2016 FICHIED S 9%IBIND 124 B RILISEL =7,

3 JRiEHE (temporary employee) . KFEZMEDEELEWVERENHZICHVWTWBREB I & 5, —H. 2#H+E (contract
employee) I&. BEAZEZNAETISHENAEICHE. MEMELRALLIICRESHICERINTWS (HFF: “2017 Staffing
Industry Playbook” , American Staffing Association)

4 Daily News, Staffing Industry Analysts https://www2.staffingindustry.com/site/Editorial/Daily-News/List-ranks-largest-job-boards-
global-job-board-revenue-up-9-43941
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Daily News, Staffing Industry Analysts 
https://www2.staffingindustry.com/site/Editorial/Daily-News/List-ranks-largest-job-boards-global-job-board-revenue-up-9-43941　

Daily News, Staffing Industry Analysts 
https://www2.staffingindustry.com/site/Editorial/Daily-News/List-ranks-largest-job-boards-global-job-board-revenue-up-9-43941　
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3ka—-vwrU79F

XTI/ -3 BALTEBEOBE (X7) £/-3705 17 REROT) -5 ZDHERIETIEHN B,
RIS (AT KRR [z 7V JTa/3—] [A5KRL—Ya BEE]| 2202358055,

Staffing Industry Analysts DILFENF J T/ I —(JIF. TREFEE. EI/EEREL RIS EE. 1>
FANRCTFRALRTTE— SOW AL HILEL MEVS TR TOBHZHOFERFEHENS EFh. O
PTrarvrr bEEmGEERAZREL L THVWSh TV,

Ea—v>U59RE EEHAPFTLEE->TVWBRINXITII/I-DO—BERTY THEEE L TRED W
5NTWB, A>T >z bHEHBOFRT, W— [2x2T7)>JTa/3—] RyF>ITI9ybT4—
LEN L CEREEZZEHEY —XT3) CbEFEND, E1—7> 777 REHICE > TOEAKREEIE, H8
ETH5,

Aironb (RiBE{RIT) X Zipcar (A—2x 7)) #X I/ —-D—FICEHBIADBSZLWD . ChEDH—
E X 3@ HEERE SRS Lo, Staffing Industry Analysts (37 T3/ 3I—(ZI3EHT. Y7V
IO/3I-D—FPELTELZTWVS (BFR 13),

HX13 bBa—vVI5UREFIT T/ =—OBIFRE

Id/=—
YIFPYYI IO/ =—
FoIa/=—
FHEIC
BIRDIRL —— ZDfth AVT4RITIN SOW

T34 IRk @S IN579—- VYIS

Y—EX

H 7R : “The Human Cloud, the Gig Economy & the Transformation of Work”, Staffing Industry Analysts

Staffing Industry Analysts I, ¥ 7 I3/ I —2fOHEAEEF 3IK5000 B FILERELTWVWS, 2D
25, Ea—72 U7 RADOERLEDTHEEIL 2016 FICHTE 470 B~ 510 B RILISEL 2o ZOKRFIL,
Uber. Lyft. Handy. Eleme &\W-7=B2C #t—EX (AANICH—EXz#RHE) Oba1—-—<> U777 RSl L
2HbNDT. TOMGHREIL M5B~ 447 BRIVERTFEDKI 2 FICHKR L 7zo B2BY—EX (BEICH—-EX
ERM) Dba1—<7> 757 FOMGREIL 58 B~ 65 NLEk D,
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B2C £t D THRAF I Uber T. R\ T Didi Chuxing GEEHTT). Lyft &<, B2B S DHTHRAF
i& Zhubajie (JEN\®) T. KW\ T Upwork. MBO Partners. GLG (Gerson Lehrman Group) &#t<o

& 14 2016 FOHRDOFT I/ = —DHiEHRE

AVTARYFT YNNG TI—
& EASEE
23k 390 ER)L & SOW ZZHD 5 EIE
4,580 BRIV =
Ea—vY
II9R
470 gR)L #2
E1—vYI5URDMEHE (B2C & B2B) Grab Taxi Instacart ZOfB2CE 1~V ISIRRH
6183,0008R)L 457,900 7182,7008R)L
el a6 30051 S BooBKL
200f8R)L ' ’
Ele.me DoorDash
5{86,2005R)L 187,100V
FRTORB Gett Postmates
S5ERIL 187,100 R/
E1—vVI59RR%H " ¥ >
57485,0005 R/l Lyft
23BHI ‘ .
Care.coz Iy Taxi
1486,2008R)L  1485,000HR)L
B2B E1—YYISURRHOHERIER GLG Liveops Freelancer

3{82,0005 KL 1{85,0005 RV 1%81,9005 )L

Axiom Field Nation Toptal
2{85,0005 KL 1182,0005 RV 185005 R)L
Lancers Fiverr Work Market
185,8008R/L 1182,0008RIL 182007V
MBO Partners
AB400 RV

Sources: “The Global Gig Economy: Market Estimates and Features of the US Contingent Workforce’, “Global Staffing Industry Market Estimates and Forecast: May 2017”

A1 :2015FENFE LE%2016FENFT LS ELTELH
2 b1 USIROHIR ML, Staffing Industry AnalystsDHETE £ BN FR%Z S0
HFR © “The Human Cloud, the Gig Economy & the Transformation of Work”, Staffing Industry Analysts
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K151, B2BE2—<F> V59K T Sy b IA4—LDTF 2T TH B, AARD Lancers H* 6 LI DT
W3, #RINESICIE. FEEICKIDN B E RN FER (v—2U7 v 7 SaaS 71 > XM HMiHS5DX
Bl E) PEEIh5B,

120 Zhubajie GENR) &, FEDAFISIRY =22 T TS5y b T74— LT, BHFEHIT 2016 FiES
T1,600 ANERBZ D’ V1T THAF—FERT7 KNAY— BARGORITEELERDT) —F 24—
15, 10 BRIV EDODEMiEEEFD%, EEBICHER L. Witmartcom £EE L T3, EEMOMLEH
RPN Fr—F v ERILDS 26 BTOHEF#ZIT TS,

2 LM Upwork (3. Elance & oDesk DEBICE W RE L /ZKEDA LA R 2y T4 2T Ty b T+~
LT, 1200 AAD T =59 —pEFLTVWD', BEINTVWIERE. ¥—LER ~—4FT71>7. B
ZEAX—Y—EX, N=FwITIRELN 771497712 BB, EE. 7O NTHIL0ES
Eich 7%,

3 LM MBO Partners I8, KFLERIT 7 -9 —EE X7 L [MBO Connect] &. FEREDIERX
HMOEIR, MEREE VSNV IA T RERTTBA T ANXTFTRAL NI I 2—AIY—EX %R
"3,

BE&15 B2BEa1—<vVIS5YRTFSyhTx—L L1104 (2016 £)
2016 FEDFIEE

EFEIL) x4t ELYFIGH  F X R EAE
1 |Zhubajie *'? 1,269 |4E UE-bH 2006 & |2
2 |Upwork 1,200 |XE UE-b 1999 £ £z, JU-3UY—
3 |MBO Partners 404 |KE V84N /UE-N | 2003 & |[FOT71vY3aF b
4 |Gerson Lehrman Group * 320 |RE DE-H 1998 & |IFZ/\ =Dy I—T
5 |Axiom 250 |KE A48 /UE-h | 2000 & [EHEY-EX
6 |Lancers *' 158 |BX UE-h 2008 & |JUIAT4T&THAY
7 |LiveOps 150 |RE UE-h 2000 & |-tV 9—
8 |[Field Nation 120 |KE T84k 2008 £ (IT74—=ILRY—ER
9 [Fiverr #* 120 | MAZII [UE-H 2010 & |0J&FHA1F—
10 |Freelancer *'? 119  |[#=ZN3U7 |UE-b 2009 £ |FHA Y. F4NOY NN — X—T4VT

ENERIERRVICBRE
A2 k17U TIREELIS OIS
H7R © “The Human Cloud, the Gig Economy & the Transformation of Work”, Staffing Industry Analysts

5 http://www.scmp.com/business/article/1984094/zhubajie-charges-toward-unicorn-status-and-flotation
6 http://thebridge.jp/2016/10/meet-chinas-midas-li-feng
7 http://www.chicagotribune.com/business/ct-upwork-chicago-office-freelancer-economy-0802-biz-2-20170801-story.html
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http://www.chicagotribune.com/business/ct-upwork-chicago-office-freelancer-economy-0802-biz-2-20170801-story.html

M E P 2 2 DTHTGHIE

Staffing Industry Analysts I, Ea2—~>759R%&, #2547 —EX 2531422y T14>
759 RTr—Ly 759RY—=22TD 3 DDETIVCHELTWS ([Works University KED AME D
22X 03. AMEY 2 ZANEEEE] 81B), 2016 ENA T4 T— I —EXANDOHRDOTHEEIZ, 4151
~ 447 BRIVIGEL e Chidb1—< 2757 R HELED 80% U LEED D, 2 F1 X Ey T 1>
TT75y T4 —LDEROZTHEEF 47 B~ 528KV, 779 RV FAOHADKTHEEIZI 62~ 818
RiLEH - 78,

Staffing Industry Analysts DHETEICEhIE. 12—~ 757 FOFIRIGEERFLEDB THEATWEH,
KERFEES1TEBRIVLITORNEET,. B2BEa—7> 757 RKDINED 82%EHH T LB,

®%x 16 B2Bka1—vYYI5DROINRDOBERIEFIEIS (B : %)

1§1005~5ERI 5%I:J§L){ IE
0~1,0005 RV
34

1,100~5,0005 )1
31

Source:2017 Human Cloud and Digital Work Intermediary Global Survey,
Staffing Industry Analysts

H 7R : “The Human Cloud, the Gig Economy & the Transformation of Work”, Staffing Industry Analysts

4. RPO

Credence Research IZ& 2 &, RPO R NDMADTIZAREIL 2014 FREET IS ERILT. 2016 ELHF
TR ER 144%NDN—XATHE L. 2022 FIZIE 3EICIEATIERRAENTVS?, RPO ERIIHmEIHL
Wo X%y 71 F%%t. BPO £4t. RPO ISt & SHO T O/ 4 —H7FE L. TBIEAMIEEh T3,

8 “The Human Cloud, the Gig Economy & the Transformation of Work” , Staffing Industry Analysts

9 “Recruitment Process Outsourcing (RPO) Market (On-demand RPO and End-to-end RPO) — Growth, Share, Opportunities,
Competitive Analysis and Forecast 2015 — 2022” , Credence Research
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5. PEO

KED PEO XA DTHREIC DL TIE, £KPEO #%%= (National Association of Professional Employer
Organization) HHETE 1,360 &~ 1,520 B KV (BREDREEDES & PEO FHH) £AKRLTW35, KE
(C1d 780 ~ 980 #1 M PEO &4t A FEFE L. 15775 6,000 ~ 18 At Dh/NpEICH —EX 2RHL T3,
PEO WHREIEAT 3 EXEEE &5 270 T~ 340 A AISET 2,

IZEAEDPEO St IS/RIERE (REEMRE10~9N) 2ExL642—47 v bELTHY, ABEICEN
X PEC zFIH ¢ 2R DFIIMEB L 225 AEHH>T W3, /IRIEBELZEIR. BEREICKH 110 AHEFEET
37, ZOH>EPEO Y—EXEFHLTWVBDIRHTH 14 ~16% &, BEOEHIGAZ V',

PEO1 #td 7= V) DHFIERAE IS FIIT 6,200 ADET 3, £XK PEO HB=ICIMET 3 PEO =+ DT
A7 1 —ILIEEFR17 DEHYTH S,

R 17 2K PEO BRNBEEDOHINTOT 41—

007 £ 008 £ 009 £ 012 £
AR S 202 # 225+ 2381t -
BEEROERERIR 19 A 20 A 19A 20 A
PEOHWHEEMAT 21EXEH 3.833 A 4,508 A 4,254 A 6,200 A
I 1.42 8RIL 1.75 BRIV 1.8 BRIV -

HFR - “NAPEO 2010 Annual Report”,“NAPEO 2013 Annual Report”

10 “The State of the PEO Industry 2016: Markets, Value, and Trends” , National Association of Professional Employer Organization
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A 747 (ANIRGE - #iT)

KE T AMIE. AR, BAFEMRE. BRBXE. 7oV -220 ABIAC Y742 T80
FERARENY —EXERBTISHDIEEX 2y T 1 TR ERKEL TV B,

A&

KETIE. —RDAMIKEIZEIC Temporary Staffing EFFEdh T3, ZZEEREIIE 3 ~ 6 A B EEWMERIC
%%, Contract Staffing E VW HIRMEH B3P . NI EILT 74 F o XAT.MEA. AT T 7 MR T A REWVLS
oo SVBELHREZETIHEZNRE LIAMREY —EX %2167, Temporary Staffing &Rk, FEE (&
TMESHICE > TERINS Y, ZHEREIE 9 HAL» S 1 FLUEERBIDHZEN S,

1. MR7EH

AMEREY —EXDMRHEFIE, BEPTEDS T, EE. R5t-28L. TF. A2 B2BK. 7VIA 7«
Tw=b712T, HERE - HEETHWICHLZ, KETIH, EHRFENPEEE L V- =ML ER
B 2B EEERIGE (Commercial Staffing). IT. #ili. &&t. FREVSIEBELEIXIEETDIH
FI9 8 COIRE # BFIELRKE (Professional Staffing) &#iL. LIELIEXFIE N TWL3,

TAYHZREy T4 TR TREFEEL 1 72,000 A%HRIC 2014 FIZEHRE L /- Staffing Employee
Survey IC&B &, RDZVEIEIIRE, Bk BE. MR, M. BRA L —42— XTFTF X ERE.
BHEFLHEAECIET. 6D LB (37%) 2 LD B, RVTES (28%). BFY-EEH (13%). Hifi
IT-#FE (13%). NVZXTT (9%) et (BT 1), BHICIE. 2 BBET7IX2> b -t 42—
AZy T T—=BANARL—=2— LR ITEI T TTIRE2L e ENEEN D, EFIR-EIERICIL,
REtE. FEL NFTU—FHIU, AE=FM 82— I—TTA L TARI ALY, TAVI IR T 4 —,
ITEIT4THhENETFNS, - IT-HACR. IV 27 . TATIX—THFIF— AT XL —5—,
BEL REHEMEV-E [T72H00] BBEFEEIhD, NVIT7ICIE, ARE. wRE. smRHEEL.
EERM. EEIRD. ESEX N EENEBLV - LBESEEN D,
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A8y 7 4 v 7 (ANMIRE - #AT)

BHXR1 REHEEDHEERIAER (B : %)
AVRTT 9
I* 37
5% 28
B EIEH 13
B IT-R% 13
Source:American Staffing Association, Staffing Employment Survey

HFR 1 “2017 Staffing Industry Playbook”, American Staffing Association
https://americanstaffing.net/publications/staffing-success-magazine/201 7-special-issue/

2. REFBEH

HFR 2. FAVARZ Y T4 > THEPRERUAKEOBEY V) OFREFBHEROHEEERT,
2009 FEIZ220 A AICE TEBIAALD, ZDH% 2015 £ THEINMER I LV -, 2016 FiX. 320 A A
ERTFEEBEVWE L7 Zhid, FIRKFEILZy T4 2T 100 U EDEZEMRKI 1 THRR (EFR
2EOK3HD 1 ICHEY) EXMREVEZEAERPTELLEICOVWTHFEIAI LICTHI>1>2—% v MEE
(Staffing Employment and Sales Survey) (26 &3¢,
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HE2 B OHIFESBEBROER 1992 ~ 2017 & (Bf: EHAA)

T L i
Al meespEm

[ =
T/ P I Y B

25 | -Ilt- HHAEBENT---—--

20 [

1.5 |---J-

1.0

0.5

0 1
1992 1993 1994 1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017

Source:American Staffing Association, Staffing Employment and Sales Survey

HFRr : “2017 Staffing Industry Playbook”, American Staffing Association
https://americanstaffing.net/publications/staffing-success-magazine/201 7-special-issue/

272U, EZHIDIBEAEISEHEZNTSH Y. BREHIEEICE WD, BHLY)DFBERTISFRNT
DHBEHEERICIETE LRV, 22T ARSI Zy 71 > ISP IREHMBICRITT 5 Forms W-2
(RRENE) OFBETHEL I, FROREFBEHEEHL T3, ZhiIZ&BE. 2016 FDEMHE
DiEFBEEIS. 1,450 AN ERTED S 7%imD L7z (5% 3),
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A8y 7 4 v 7 (ANMIRE - #AT)

HXR3 FRDMREHBELRDHERE 1994 ~ 2016 F (B BEAA)

17.2
16.3 16.8

143 147 146

13.5

1994 1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016

Source:American Staffing Association, ASA Staffing Employment and Sales Survey

HFRr 1 “2017 Staffing Industry Playbook”, American Staffing Association
https://americanstaffing.net/publications/staffing-success-magazine/201 7-special-issue/

KEBEFEHEED (BLS) TlE. $14 7 4,000 DEBOEEF E BUATHEE N RE T 2EEMAE
Current Employment Statistics 238U C. A 12 H2 &4 1 BEOIFEBESFIERAE R £ EFAICES L.
BRNDE1£BAICARLTVS, ChIOKEFBERDETN TV S, ILKEEFEIXTALICHEDE,
OB EE £ Temporary help services ICHFEINTW3, HFE 4 13, Bl 10 EFOREFBER&ES
T LEHDTH B, 2016 F 12 ABFHR T 296 751,600 A (ZHHRBE) IHET D, 272072V HIXE Y
T TBRICEBE, ThiER2y T4 TEHDO—KL— MIEDABDETH . ZHFBERIIESE
I WNFIREMED 3 B,
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E&4 BLS RRODBEZWOREHBEN (FEIREE) OHBE 2007 ~
2016 & (B 12 RO#F) (Bfr: FA)

2930.1 2961.6

2833.5

2671.5
2532.5

2390.9

2247.2

2007 2008 2009 2010 2011 2012 2013 2014 2015 2016

7R : BLSDF—%2~X—X (Employment, Hours, and Earnings from the Current Employment Statistics)#H&(C1ER

3. B #iREE

KEDREHBRER FEEBFADEAEICHED ZMEFBEDEIS) 3. 2009 FLIE ERIERHHE
WTHY, 2017 £ 6 BIC207% L BEREKEISEL - (BF5),

BXR5 KEOREHEZEXEOHRE 1991~ 2017 F (B © %)
KEORTHEN
25
2.03 195 2.07
- 201746~8
20 2000%47 2005%11~128 #6-88
15 1.64
2001%128~2002618
134
1.0 2009%6~8f
1.02
199145~78

0.5

1991 1993 1995 1997 1999 2001 2003 2005 2007 2009 2011 2013 2015 2017

Source:U.S. Bureau of Labor Statistics

HFR 1 “2017 Staffing Industry Playbook”, American Staffing Association
https://americanstaffing.net/publications/staffing-success-magazine/201 7-special-issue/
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4. iE7 #E O IR & SIHAR

TRBDELFEARS 3. B D SEECIBL WY, FT5E5L5 23 HBTH B, H5E 6 IBREFBED
SEIYEERE R & FIRH R 2R T, 2016 ENOFIIBEREER L 352% &, BIED 383% »5b T HICEL
=2, BEREEAET L2 & 2016 EOFIIZHEARIZETED 10.88BH, 5 1.5 BIH U =

H&R6 KEDMESEEDTIIREREFIILIHARDERE 1996 ~ 2016 £F

500

FEIOREREER (%) 13.8 14.3

TR (B) 128 : 13.3
450 446 445 125 921

1.3 437 113 114
106 110
10.5 10.2 10.4
95| [96 97| _ _ 1.3
400 393 — 391
— A laoa| =
374
= 359 356 361
350 ]
328
317
305
300 292
277
264

250 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

359

10.8

383

11.5

352

16.0

14.0

12.0

10.0

8.0

6.0

4.0

2.0

1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016

Source:American Staffing Association, Staffing Employment and Sales Survey

HFfr : “2017 Staffing Industry Playbook”, American Staffing Association
https://americanstaffing.net/publications/staffing-success-magazine/2017-special-issue/

TOEDTGREIE 17 KILEL > TWB, —88. BFAEH 100 KILLIEDEH LB,

1 Staffing Industry Frequently Asked Questions, American Staffing Association
https://americanstaffing.net/job-seekers/staffing-industry-frequently-asked-questions/

2 TRAUARZy T4 THEISERERE (B L) DRE S BE B RE- 22 FEE IS T BW- 20 FMFTH) X100—100THEL T3

3 &R
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AR

1. AMRBHT OBE

AMHBANIEKE Tld. Direct Hire X Direct Placement, Place & Search % & EFFE N T3, AR IHEREN
B DO—EEB (Contingent Recruiting % 7=13 Contingent Search) &RiI= 4% (Retained Recruiting % 7= 1%
Retained Search) NI /€77« 7H—FD2BEBIAZLBHNDB Y,

BRINEME D—MZIBN Tk, BELELSDKBEEZ . RALE2BELAMERET S, £/-384
DYA FOBEZFEDO LD OSKRKABEHEB/-TERORFHEEZ2BREELTERL,. ZOBREEZERICED
T3, FHEOREIBERLENSTETIT,

BAFHEAL., REEIPBETCECRAINEBEILOARET D20, TEZLIZLOEREE R
BTREIBNLED ET I ZROBNEEHERIFICIZ A ADEEE £ EROLEICRBFICBNT 55—
2bHH B, BAFEFNL. KARZ NOIEEFIND 20%RIHEN —HRITH 2,

AMIBAISHICER T4 L, BENICEREHEZ2T o CWIBEEBEELMRELEBNET VT, &
REER 23 RAABN S VKR FOIRABICFIBIN TV 3,

ASEENITEI T4 TV —Fid. FIN10ARIVLUEDO LR EZWRELEAMBNTHB, NAXT
LIFUb SZTPNRAZTLITFUb BEEVSEFIN25 ARVEBZ D LRI EROHEHZ W, B
BLEDIALHIL 2L FELTHEEEREZNERS. BELED/N— -4V, $TEEOERORH
HE BEHURE BEO-_—X%IBRT 5, BHESHET-o W EVWEEB LY —FONRICEH BEDT —
AN—ZADEDPLPOANMERT LI TEL, F—RTERBTIANMEIDTVINTZZEDH D, 2ELET LR
XCRTFIZy T EFED, RARY Y 3V EBEROHAICRLE IBREE S RUET, £EXECALED
TI72—=7+xA—HFTD,

BAFHERNE RKRARS Y 3 > OMEEDBEEIND 30 ~ 33%. AMBNDZFBHIBEFELTIHD 1,
FEHEED 3 — M) XA MEHEIRIC 3 AN 1. HAINEHENM AL LARBIZEKYDO 3D 1 255K T 3,

ITEIT1TH—FI GHEEHEBTIONHLV., TABRAEFEORIPDEICAELEFELS2D
BEELHRZIMIEL TV,

—BIBN . AMREETAERET IR ZVY, TITEI T« TH—FREFADSHIH—EX %
RELTVS,

4 Executive Talent Solutions, AESC https://www.aesc.org/profession/executive-talent-solutions

5 “Executive Recruiters and Top Executive Recruitment”, AESC BlueSteps

Works University 43


https://www.aesc.org/profession/executive-talent-solutions

A8y 7 4 v 7 (ANMIRE - #AT)

IT7EU T« T —FotnEFREMR Association of Executive Search and Leadership Consultants
(AESC) #2016 FfT-R/EDEDL T, TTEI T4 TH—FH—EXEFIATILEI. ENKRI 3
CXRFEARGICEVWTRY—EX2FIRAT 3 rEWEEZA RBAIZEN ZH 572D H CEO.COO0.CIO &V
72 C LA (BERE) DRI a> (74%) 2o/ RWVWT. KB (63%). EA&# 30 5~ 39 5 9,000
RILDRI V3> (62%). EEEMA -¥RH (58%). BEMEDZ VKA (654%). AL IS5WKRI Y 3
> (46%). EAXFE20H~297 9,000 KILDKRT Y32 (42%). SWLWEBEXMRE L-HFH (36%)
etV ze BEARIED 20 A RILEKFED R 3 l20TE, HADFRASBFANTIEVWIZANIZRDHELS
(42%). TTEI T4 TH—FSHEFETEEBA DD TH 20% 77 (BF 7).

BXR7 ITEIT4TY—FU—ERDFRSNZIRI Y3y - XAFRE (EHEE) (B %)

I7€9547 RPO (A7 Ik BRThERENEY

By sam HADRAERN  y—vigsn ™ st

CLNILDIRI Y3V

®’&

BHE30R~
3979,000RLOKTI Y3

ERZEARA

HEEOZNKA

RRALISLWRYYIY

B15205~
297%9,000R1L0RIY3Y

KULVBZENREUIRA

EHE105~
1979,000R ORI Y3

HFR - “Executive Talent 20207, Association of Executive Search and Leadership Consultants

2. TOMOY—EX

ITEIT1 TV —FRtlE. TTET 71 TAMOBALINI, A—=F > 4AN=2 T 1 &> T b—
Talr, XMEEK. BT T2 T V=E =2y TRE. NI —< L XAv3xTAN ITET T4
TOEMEANF LR BTy a T2y (RBEBREE) ®. 1> TULTR I AL N B ESH
EY—EXERHFLTVSS,

6 DEAROEBRIAMIMLTHEBEEE)ZIMELEET3EEHIC R AMICHU. OJT/OF-JTREDSEEEL TR ET 37 DS ETEIRAYIC
5B (HER IV — T = AR [ 7— 7 X AEFAEER )

7 BEREPREGIOXZNA. HAAEERR. BIRELHEIC. RBICHEAL-v 2 v— AMEHIREBRE THRIG T30 —EX
Executive Talent Solutions, AESC https://www.aesc.org/profession/executive-talent-solutions
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HE, SfINEEY - EXCHTIRENIEBA TS, AESC D 2010 FORETEE,» ST I EI T«
TH—FLUNDY —ERERHONTWBEEZ LTI TEI T+ TH—FEHDEIEIE 69%ICDIE 7= B
BED 2016 FDRETIR. XFITITEI T4 TH—F R 1B HONEDN Y —EXFINREABE, TTH
TT4TH—FN R%BERBREEDZ LD, VL= TALHIT 1 L TH—ERFE%ELH>TVD
(H%= 8), COEIEDIEMY FEEN B,

B&R8 AESCICHEIZIAFITEIT«ITY—FHt 13 1HORETED
Y—ERFIAER (BAL : %)

U= —owFaAVYIFT42T 5
Z0fh 2
AVTFULIRIAVA

H7R - “Executive Talent 2020”, Association of Executive Search and Leadership Consultants

=G =2y AL YT L TH—EXDEN T, SH-_—IANPRHBAZELIETTEI T+ TH—
FEHPBEA LY —ERR) —F -2y TOEMME (79%) T. ROWTEMEBREE (77%). RET K
NAHPFY—H—EX (76%). HBDEIME (66%). HAAMDT XA b (64%). TTEIT+« T3~
FoT 01%). 1>TVLIRI A (44%) Efiko —A. BEF (2016 F) ICmbHUB1EE5E
ITEIT 4 TH—FEHMPERALY—ERD by 7 313 EFEFRETE (45%). KET KNI H 1 —4—
EX (40%). HAAMDT7 XX+ (37%) -7 (EF9).
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HXK9 VU—9—yvIAVYIFT4VITH—ERADEE (B : %)
[ 2016FICEDY—E AN RBHBUDEEAFTNEITH? (BEXZ2D:EIR)
SHEDY —ERATCEETEICLDIFTENMEIDERAEFNETH?
77 76 AR
66
o 61 ]
45 44
40 37
21 21
12 9
s ®a HAAMD I760747  U—5— VUL EED
BREE TRNMHPU—- FEIXVS O-FUT SAPA)) RRIAVN au
HY—E2 i

H7R : “Executive Talent 2020”, Association of Executive Search and Leadership Consultants

BEEEZUTC, TVEIT TV —FRHIEB AL YT 2T 77— LOBNDEIE HHEEFERIEL
TW3, KFOD Ko Ferry (& 2015 . EEEETXRMBEET. T —J x> b DEEFK. V-4 —
DyTBEDY—EXERHFETIAEIYILT 1 > TSt Hay Group £%5 4 {8 5,200 5 RILTEIRL 7=
ZDIEH. 2012 FIZIE Global Novations (X1 /N=2F 1A 27— a0 V=4—2y TREV) 21—
T aERME). 2013 FIZIE PDINinth House (U—4—2 vy 7V a— 3 %) HETIND TV 3,

Heidrick & Struggles © 2012 FEICELFKR Y —E X 2 EF & F 5 Senn Delaney ZEUX L 7=,

. BT FHE

DEEAMBNISHE DL CEA~Y—47 v L1 X BountyJobs (Z& 3 &, 2014 FEDAMBNFEAHL
T T2H 2113 Fib e, RIFED2 793 Fivh 5 6.3% ML= (BFE 10), 2hid, Uty aHo

2008 F &N B & 29%IEE B B, 2014 FOBNFHHEDTHE,. FEDFIND 21.2% T\

21.0% & LIC LR (BF 1),

AIED

BITFHHED 26% 2BASSEEMFDEIES L. 2014 FRATL24D 35% £. 2013 £D 31%.

2012 £MD 26% % LA > /=, ERERIEX 4 EFFEONTWDS (HFE12),

FHBNFEEPROED S ERBRIRE - N1A 77/ OV %R T, 5iFLE 108%1ED 375 1,449
RV 5Tme FIEFRIE 5 EEEE1MEL > TS, RWT. IXILFX— (275 4,440 KIL)IT (27 4,096
KJL), 2By —EX (2774089 KiL), I>T=ZF7J>% (272955 KIL) &, RHEI-7=DIE
NIVR T - EEERT. BIFLE 2% BN 177,468 FiLEh -7 (E3R 13),
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BiER Tk, R&D PRHEL. FHBNMFERIE3F 9,032 KivfEote RWTIJEYT17 (3A
567 KIV), BAFE-25t- % 2 4,019 RJL), HRYR2 U Xk (2753,480 KJb). IT (27 3,320 KJL)
e (2= 14),

ZDFERIE. 2010 ~ 2014 D 5 FREICRA~Y—7 v b T LA ZRBATHILL 2% 3 73 5,000 HDOHRAZE
HFHECETET—2ICHEDL,

HFX 10 AMBAOFHIFELHE 2010 ~ 2014 F
(BGL : RJL)

22,113
20,793

18,518 18,892 19,366

2010 201 2012 2013 2014

HFRr : “2015 Direct Hire Agency Benchmarking Report”, BountyJobs

RFX 11 AMBAOFIFHEIE 2010~ 2014 F
(BT %)

21.2

2010 2011 2012 2013 2014

HFR : “2015 Direct Hire Agency Benchmarking Report”, BountyJobs
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BR 12 FERIE 25% L EOBNRED2EKICSSH

%EI& 2010~2014 £ (BAL %)
35
31
25 26
20
2010 2011 2012 2013 2014

HFR - “2015 Direct Hire Agency Benchmarking Report”, BountyJobs

HX 13 FEFITIABAFEN

X & 2014 (R)L) | 2013 F (RIL) | BEE (%)
RE-NAF70./09— 31,449 28,392 10.8
IxRIF— 24,440 22,684 7.7
IT 24,096 22,186 8.6
ERY—EX 24,089 24,974 -3.5
IVIZ7PUVT 22,955 21,683 5.9
FH - MZE - B 22,635 20,617 9.8
RS - £E 19,924 18,745 6.3
I\5E - #I5E 18,438 18,873 -2.3
FO71vyarIl—ER 17,797 17,804 0.0
NIVART7 - EE 17,468 17,827 -2.0

HFR - “2015 Direct Hire Agency Benchmarking Report”, BountyJobszH & (ZfER

HX 14 BEERITHIAMBA TN S TIFHRER

B B 2014 %
FHFHEH (PL) | HIFHEEE (%)
R&D 39,032 25
I7€9747 30,567 21
B1¥5 - &5t - A58 24,019 22
HRYRIAVH 23,480 22
T 23,320 21
IVIZ7PUVT 23,070 22
—HRETER 21,176 21
WA - I=5F4VF - JUTAT4T 20,512 21
L 19,395 22
NIVRT7 - EE 18,174 19
FI4R - 5 18,093 21

HFR - “2015 Direct Hire Agency Benchmarking Report”, BountyJobszH & (CfER
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TOERICEEZEERAINS Z E#iRIC—TFEHRIRER 2y 7E L THE L, EHBRTIICDEEARAD
EELBEIHEE L TIRAZIW BN FEMREIL. KETIE Temp-to-Hire % 7= 13 Temp-to-Perm EFEIEh
TWa,

HATIZREREIE 2 ~4 WA —MIWT. &K 6 PABEENICERY RO SN TWBH | KETIE LR
BEDSNTOEW, XZy T4 T51IC& 5T 400 ~ 1,040 BEEIE K&K BA 34, 520 BFRE ($913:8)
DEZAPZWEDT,

BAFHRERG, EHRBICH EDCERS (B EHRED 90 B RADIHFE EMEEDFIND 20%) D
HBEE. BERES (- 1,000 Kiv) OFZED H 3,

FEE

KEZBERDKEDEHET (Statistics of U.S. Businesses) (C& 3 &, AME U X X4%t (Employment
Services) 1$2 A 7,748 HFHET B, DT —2TlE. AMET R X3, AMIRESE. AMBNEE. 17
FTITF4 TV —FEE PEOBXD4DIZHEENTHY., AMIREEZE (Temporary Help Services) %11
IEFIE 17533704 H 3 (2015 FoER), MEEEHD 4 AT OSMHRBEOSHD 4,071 #HEHZHEL.
500 ALIEDIEENDSHIE 1,078 HEZRB DALV (R 15),

ER 15 AMRESRZTOIERDE (2015 F)

EFRUE TR SR EREH

g &t 13,370 34,707 3,320,004
4 \IF 4,071 4,101 5,481
5~9A 1,252 1,269 8,741
10~19 A 1,300 1,341 18,321
20~99 A 3,420 3,659 168,135
100 ~ 499 A 2,249 3,388 490,208
500 ALLE 1,078 20,949 2,629,118

HFfr 1 2015 SUSB Annual Data Tables by Establishment Industry, U.S. Census Bureau (September 2017) #b &2 1ERK
https://www.census.gov/data/tables/2015/econ/susb/2015-susb-annual.html
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AMBNEE %1755t (Employment Placement Agencies) 1 5611 #7773 % (2015 FiEEH), 2D
6, WEEH A4 ALUTOSMMBIENDEH 3279 1 EHmHZ . 500 ALILEOFENES1IZ 134 1H 3 (K
£ 16),

EFEK 16 AMBNEEZTOIEEDE (2015 &)

RERIE 104 E=E S EREH

= 5,611 6,757 233,504
4 AR 3,279 3,288 4,534
5~9A 702 704 4,654
10~19 A 470 484 6,518
20~99 A 744 802 31,491
100 ~ 499 A 282 352 53,486
500 A E 134 1,127 132,821

H7f : 2015 SUSB Annual Data Tables by Establishment Industry, U.S. Census Bureau(September 2017) &6 &2 {ER

https://www.census.gov/data/tables/2015/econ/susb/2015-susb-annual.html

IT7E77 1« T —FEE (Executive Search Services) #fTHoS%tld 5672 11FHET 3 (2015 FrES),
ZDHB, 4 AUTOEMBEDOSHH 4408 1HEHZRHEL. —H 500 AL EDHEDOESHHIEHTH 17T

»3 (E&17)

®R17 IOETT«TH—FEREZTSEEDH (2015F)

EFRE = 35 SXFH EREH

& § 5,672 5,915 35,406

4 \IF 4,408 4,410 5,819
5~9A 635 639 4,090
10~19 A 333 353 4,440
20~99 A 237 304 8.372
100 ~ 499 A 42 114 7,333
500 ALLE 17 95 5,352

HFf : 2015 SUSB Annual Data Tables by Establishment Industry, U.S. Census Bureau(September 2017) Zb&IC{ERL

https://www.census.gov/data/tables/2015/econ/susb/2015-susb-annual.html
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KFERIvV I« VT4t

KAME D 2 TEPIES Staffing Industry Analysts A" RR L 7. 2014 FDXZ v T4 > JERDFTLEEICHE
DCHUFDRLy T4 TR T oF 2 JICLB & B 11iIld Adecco TREBRK197BI—OX 57 5B
2 {Ild Randstad (173181 —0) T. f%(Z Manpower (158 &1 —0). Allegis (72821 —0O). HEEFH
MEHEEAT B6EI—0). UV 7Ib—b (49E21—0) IRALAHEEREY —EXFRAT (39@1—0).
Kelly Services (38 f1—0). Hays PLC (351821 —0). Eastbest (31 f1—0O) &#:< (HFE 18), FE
ERERMTEHEMEAT. ARHEANEBERY —EXBRAT]. Eastoest D 343 MHTITAN L=, ¢
NCHEDRESE -7, —7F. Robert Half, USG People, 7> 7R —IVT 1 > J XILBHIIBRL & T F 7= K&,
Staffing Industry Analysts ’TEEFET 2 [X2 v 717 ] BEDOIZRIZIE. AMIRE. AMBN. BNFER
EDFHUENIEEN D,

H*k 18 WMRODRIv T« VTEHE 10 #D 2014 FDFFLES
(B +HE1—N)

Adecco 19.7

Randstad
Manpower

Allegis

PEER
EhGfEra

U7)b—hk

LERAEANER
Y—ERBRAT

Kelly Services

Hays PLC

Eastbest

Source:"Largest Global Staffing Firma 2015", Staffing Industry Analysts

HFR - “Economic Report 2016 edition”, World Employment Confederation
http://www.wecglobal.org/economicreport2016/
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KEDTZRAFXZ Y 717551, SIA D 2017 & Largest US Staffing Firms 7> %> % (2016 F£NDKE
2B B AMIRKE - BABEOIRICH EDL) 1Z&£B & Allegis Group TH 37,

HR 19 KFAMIRE - BNHHLOBIE

= £t % Adecco Group

7 x 7 Y% 4 b | htips://www.adeccogroup.com/

5% I | 1957 &F

X # | X1

JIVEA LE#H | 373 3,000 A

L = | R 60 AERE. 5100 HFR

FEHEEEARNET | AMRKE - BN RPO. MSP, #L > kv I X2 b
Adecco (AMIRE - #B). Adia (W—EX F—2U>L T AXL b TOE—2 3 EDTIVINT MEER
77J). Badenoch & Clark (&%, T#. €@l &HB. AL I 2—-PBOX1 XD AMEN). Lee Hecht

#£TFTNDTZ > K |Harison (BHBIE V-4—29 TR FroIvFIA2 M), Modis (T>VZ7iRE. 7 hy—>
>%). Pontoon (RPO. MSP). Spring Professional (A##B7T). Yoss (7 -S> H—bEEDELTT
SADALSA Y=y R TLAX)

= 1t % Randstad Holding

=
1 7 Y% 4 b | htips//www.randstad.com/
Eid I | 1960 &
X |74
IV LER | 376,524 A
# = | #5739 OE & s, 4,752 HFR
e 7O7xyiatY—EX (KELUEDZME HDOFHEK - HIRESIERO AMBEN)
e ARy T4 TH—EX (BRDEEEREHDAMDIKE - BN
oA LNYXAY—EX (EREOHECYRFDONEICEE L, AL SHE. EBEETAMYR I XL bk
& X17)
# P
ELERAE eHRVJ1—>3> (RPOMSP. RA1O—-1>J BetlZELE) 2014 FICHR 77/09 —DXF v —
DEICKE T 3% E 7 7 > K Randstad Innovation Fund £§%3, 2018 £HE. V77U KV -2 274 —E
ZHEEMMIZEEL WS, %7-2016 FITKEDAFERAKEY 1 ~ Monster.com % &= 9 % Monster
Worldwide 2 EIX L 7=
EFDTS5 K Randstad. Randstad Sourceright. Yacht. Tempo Team. RiseSmart. Dfind. Spherion. GULP. Twago.
Appel Medical. AUSY. Expectra. Digby Morgan. Pareto Law. Qualitair % &

9 Allegis7L'X1JI)—X https://www.allegisgroup.com/about/press/allegis-group-named-top-us-staffing-firm-by-sia-for-eleventh-straight-

year
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= 1t % Manpower Group

7 x 7 % 4 b | http://www.manpowergroup.com/

% 3 | 1948 £

x 3 I N

TZIVaA LHEH | 277,000 A

) #HRD 80 DE i, 2,900 HFF

TLHEBEARNET | RENEFBHVI2-2a>

ETHOITS> K Manpower ﬂ)k#?ﬁﬁ?ijé 1N Manpower(jr\ogp Solutions (RPO. MSP). Experis (IT. IT%#. 7714+ >X
PEOAMIRE). Right Management (BtHE1E)

= £t % Allegis Group

9 x 7 Y% 4 b | htips//www.allegisgroup.com/

% i | 1983 %

¥ | KE

Va4 LitEH | 1755000 A

L = | R 80 ME & M. 500 HFR

FHEEEARNET | AMY—EX
Aerotek (PG - DB D AMIKE - B8M7). TEKsystems (T HEFDIRE - #87). Aston Carter (&5t - B
B HNF X YRy - AT 4T IDBDIRE - #871). Allegis Global Solutions (MSP. RPO)

ZETDTZ 2K | Alegis Partners (TJ 97« 7% —F). MarketSource (BEDT7Ib/—2F), EASI (T2 =F7U>
JHHR—rH—EX), The Stamford Group (T &E54 7H A1 T APBHHEFANDZX A 2D AMH —E X&4t)
Getting Hired (BEA WEIHR D AMEEIT). Major, Lindsey & Africa (EFEEFID AMHEN)

= £t % Robert Half

7 x 7 Y% 14 b | https//www.roberthalf.com/

5% I | 1948 F

& | KE

TJIVaA LiE# | 1756400 A

#u & | 18 MEE . 345 HFER

FTHAEBEAZDR | EFBROAMY—EXBSLTIRTALHILT 12T
Accountemps (&5t B#HE O AMKE). Robert Half Finance & Accounting (&5t B9 B O AMHEN).
Robert Half Management Resources (B4%5 « RETABHNTO Y 1 7 B AMBEN). OfficeTeam (Z#H5

ETDTS5 K FOAMIKE). Robert Half Technology (77 /07— « IT 28O A#EN). Robert Half Legal (E2DEF
D& « #B). The Creative Group (FHI1> « x—TT 1>  [RERFDOT7U—-F % - ¥z
R DFBA). Robert Half Executive Search (TJ 775« 74 —F). Protiviti @E3>HILTF4>TH5LV
AIERESZT)
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https://www.allegisgroup.com/
https://www.roberthalf.com/

AZ v 74 v 7 (AMIRE - FE/)

= £t % Kelly Services

1 7 Y 14 b | https//www.kellyservices.com/

[ I | 1946 F

x # | KE

JILaA LHER | 8,100 A

AMIGE - #89r. RPO. ZDfth

® Americas Commercial (Bdt7 AU BICHIFBEHE, I 427 bt 42— BB, ~—471>7. BIT%¥,
BFERRAEA L THEFDIRE - #B7)

e Americas Professional and Technical (Fdt7 AU AIZHFBFE, T% IT. ZVIA 57«1 7. S5t-BF&.
EE. ZESBFORE - BN)

e EMEA Commercial (EMEA (C&F3FEHE, A2 e 82— =225 - RAEZUT 1, EBEHH

ETLEEEREAE DIRE « B)

® EMEA Professional and Technical (EMEA (Z3#1F5T5, #%. 87 - &5t ERE. [T 2BOIRE - &)

® APAC Commercial (APAC (IC$H73FEFE, AL 47 bt 82— =2y - KRAELZ) T 1. BHEHF
DIE -+ #BIT)

© APAC Professional and Technical (APAC (Z$1F3TZ, IT. FEAFOIRE « BN

® Qutsourcing and Consulting Group (MSP. BPO, RPO, 1 > T4 NR>F LRI MSU82—J1)1— 32,
WESET7 I = T, v YT ST 8LV T« Ta—F2 )

ZFNDTZ>K |KelyOCG (RPO. 2L > b HTS4 3R %> b, MSP)

Hunt Scanlon Media ® 2017 FDZ x> JIC&d & T T €T 71 TH—FEHORAFIEKED Kon
Ferry T3 (7 20 £ 21), 1969 FICEI S h-FEftid, BAEMSR 53 HE. 128 HFfICEE/FR%E
L. BRSSO RDIBANEDAMBNEE, T7E€7 71 T —FFEE RPOEEZT-o VW3, IV
T4 T —Fd, EICFWNI0FTRILDOFEEL NIV EERNRELTWVWS, 2017 REHEEICIE 74 —F 1>
500 DEDEHLIE (57%) » Korn Ferry DH—E X &FIA L =", 4t Forbes 55D ALK America’s Best
Recruiting Firms 2017 5> %> 4 (FR10 BRIV EDITE T T 1 THRDAMBN 2175 S HR)
THE1MISRIENR TV,

2016 EREEEIC Ko Ferry BT 7I 9 €771« 79 —FOERSEEIE 83754 (F/O—/1\NIL) T, 2O
ERFIDINER 1% 6 18 2,000 5 KL & FRUINZE 128 9,200 5 KILD 50% 55 % (58 %, RPO. A#EF V) 21— 3
. 7Rz IR VTN — XM AMACY T T —EX T RM#T B Futurestep BFID 2016 =&t
FEOINERIIHI 2BV THY) ., FBIEED 6 DD 1 £ 3, R TIE 2016 FLIE. RPO BEDILAEHED
TW3,

10 “2017 Annual Report”, Korn Ferry
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B&20 HRCHIFZIITEIT1TY—FRIEbY TS5

Bifiz 24t 2016 Eo)ﬁ{ﬁd) B | 2015 E(Dﬁ{ﬁd) . ﬁﬁ@ e
& (BARL) (%) R&E (BARL) | AVBILIVNE | B

1 |Korn Ferry * 1,568.0 +34.0 1,170.0 1,066 128
2 |Spencer Stuart ® 688.1 -1.6 699.3 398 56
3 |Egon Zehnder ° 686.4 +2.8 667.7 440 69
4 |Heidrick & Struggles 582.4 +9.6 531.1 417 52
5 |Russell Reynolds Associates 497.5 +1.5 490.0 294 47

a:2016F281H»,5201 751831 HEE=

b:2016F9A30R =

c:20165F10A31BEF & (Hunt Scanlon MedialZ £ 3H7E)

HiAR - “Hunt Scanlon Big Five Global Search Firms”, Hunt Scanlon Mediadkt)k#;

BHx 21 BIt7AUDCHIFZIITEIT«TY—Fatt i1 204

&z F e R& (BARIL) RIEELE (%) IVYILI VR SR
1 |Korn Ferry * 871.0 +21.0 463 45
2 |Spencer Stuart ® 4216 -45 174 20
3 |Heidrick & Struggles 3194 +6.3 237 19
4 |Egon Zehnder ¢ 268.6 +2.9 140 20
5 |Russell Reynolds Associates 265.3 +2.0 135 19
6 |DHR International ¢ 188.8 +5.5 133 31
7 |Caldwell Partners © 66.4 +23.9 56 20
8 | Witt/Kieffer 63.3 +16.0 67 14
9 |Diversified Search 44.6 +18.9 52 9
10 |Kaye/Bassman-Sanford Rose 44.2 +18.2 132 73
11 |Major, Lindsey & Africa 35.0 +9.4 164 19
12 |lIsaacson, Miller 31.3 +19.5 92 4
13 | True Search 29.0 +7.4 23 6
14 |Klein Hersh 26.0 0.0 31 1
15 | SPMB 24.6 +3.4 47 1
16 |Herbert Mines Associates 22.5 +3.0 8 1
17 |Westwood Partners 22.0 +30.0 15 1
18 |Ferguson Partners 20.1 +8.0 22 4
19 |JM Search 20.0 +8.1 230 4
20 | Crist | Kolder Associates 18.9 0.0 4 1

E®QOOTOO®

1 2016FE2A1BH»52017FE1B31HEA
1 2016F9830HE =
: 2016510831 A% 5 (Hunt Scanlon MedialZ & 3#%E)
: Hunt Scanlon Mediall &3 #EE
12016E8H318E =

It : “Executive Search Review: Hunt Scanlon Top 50 Recruiters”, Hunt Scanlon Media, May 2017
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A8y 7 4 v 7 (ANMIRE - FE)

PORTU—AXV b (BRESZIE)

TIRTL—RA2 b~ (BRIBEXE) —EXI3.1960 FRICKEICEWTAME S 2 XO—RELTESH L.
1980 R r oshmEI R Ih T& L,

BB EZRELCINAFBHEICBMBZEDO/ODI YT 2T &{TH)—FT. BEZICLIFTTICHED
ERFBELDT RNAZXXERE TCOT 7 E2RET 2, Y—EXARICE., BRF/AETIL-TTOXv T
hot)rd (Ml B X—I)V). KRFOMBEET 7=y 7. BEEXH/N—L2—DFERYR— K,
EEQA-IWTLAT RALEORIBLEEVEETN S,

KETIRDEZORMEEEHDFBEREDH T T —PKEBEDOHRITCETI I ENEL. Y —EXRHE
B3 ~6 AL EHERENZEN SV, Y —EXDHRELDIDIE, KETF AL SFEEERT 7 XD
ZW, AHUT 1 2 THEMREOFIIICL TROSNBIHFEHHNIE (BFE 10 ~20%). 1 AHZWE
FRIVEBREHEFIDSZE L H D, KFELLAF TN TTbh L ICE, HAPSHOEIZTIFTL—2X
A b a—%FBL. BABIECHEB",

2009 (2 American Management Association & Institute for Corporate Productivity, 7+ —Jb+ X f1J— |-
T v —F IO KEDRRK 355 1 EMRICITHAERETIE. BMBZEY —EXOFOFREMIIEEE 1 A
L/h) 3589 RIViZo7e FBARITIE. TTEIT7 4 TH 7518 RKib, 3T v—H 3,793 RIb, —fgttEH
2,615 RIL, BHEHIDREZEBRD 1,472 RILiZ 57, RY—EXDREHFEIL. BEIN/-HEED 585%H [1
~3 DAL 17.7%H [3~6HA] £&Z7"

KEDOAFHHBZE T — E X Right Management #*tH5R 10 AENDE D XX -4 - AETO7 v 3
FIL 1,700 AEMRICITHAR/ETIE. ENLIERAT THIUBIEY - EXEFBETIOL EVIERIC
U TUZXRZ] EVWHSEEHPHANICRHZL. 26D 68% L7z, ZIC [M&A] (53%).[~y TDXRA]
(43%). [EBF9 - THOAE] (40%). [SHOFEEDEIL] (35%). [EXEBADEENDEIL] (33%) &t
o ERNCHAB E. EE (74%) ETFVIV (71%) TE [VZXMZ] OREZEDEIEIE, -/ KEEEAD
(EPBELARBIIBHBIREY —EX2FBETZ3 57— R32ETRIEVY . BE - FE (42%) £hF5
(41%) TIFIATZEEY» ErOREELN b ED o7 BATIE [VXRT] PHEHZL B1%). RWT [&
HOEERIE] (49%). [M&A] (34%) &< (5 22),

11 [2017FE/R AMETXZDOBRIRERE | RBFEFM R
12 [Works University 3B E2 2015 06. BatBi 4% | VIV -7 —0 XA RFR
13 “Outplacement Firms Struggle to Do Job”, The Wall Street Journal, Aug. 20. 2009
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05
% 22 BUESTEY-EXEFRTHR SHEE (B : %)
s N . . e o | A=A E YA

HR | KB | AFS | TSI TSVR| RE | 4505 SU7 | =% B=R oy

UARS 68 69 69 71 67 74 63 69 65 51 69

M&A 53 59 55 57 44 51 39 47 76 34 50

My T O3 43 51 49 39 25 42 9 38 49 21 44

ERFY - TR DEASE 40 47 33 24 30 40 34 28 35 33 19

SHDERBDE(L 35 35 37 23 30 35 36 30 29 49 22

REEBBADEEZEDE(L 33 35 41 33 25 35 26 28 42 21 19

HFR : “Why Organizations Rely on Outplacement: A Global Perspective”, Right Management%H &R

TIRTU=RAMPETRIAY—EXRELTRHEL DI 1960 FRBELD . UBFEXFLEDOAD
BY—EXEFAL. FEMRESZTITEITATDREST LPL. ZO%D SO ZIRIEOLEHIIE
EDIRIAINTZIT4AELTEAL, FEEULNILOREELPWRICETND L5124 -7, Right
Management DFAE Tld, BENREL>TWIDIIHAMIC [FEEER] P&HZL (73%). XWT [E
REEE] 65%). [7O07xy > atL WREER] 64%) &f< (B5E 23),

ER23 ERBSEY—CR0ONSRE ENOS (a5t - %)
R | *@ | nrs |759n|75va| =@ |75y | L AP g g% |27
I7€75747 50 52 44 60 50 48 8 56 54 50 64
HREE 65 62 61 90 92 70 42 72 54 50 71
RS TR, 73 72 78 80 100 70 75 56 62 70 43
TO7zvyatIb/ iREE 64 69 48 70 92 59 33 50 62 50 57
PR=Z /YiR—b 42 45 39 30 58 33 50 44 39 30 36
JTI—h>— 25 28 30 40 33 11 25 39 31 10 21

HFR - “Why Organizations Rely on Outplacement: A Global Perspective”, Right Managementz® & (ZfER

BRI EY -—EXEBATIRADEHICOVTIE, HRNIC [RESXHEE BB TIHESE ORI
LERREMIZT5/-0] P&ERHEZLC (85%). RWT [ME BRI IREEOERBEZET22-0] (84%).
(VXN EFTVWERNEEDDIEVISHOBESRRICEM T 5720 (83%) & ERITHDE, T
JIVTIE [RREELGERDPFTEHDT I RARA A=V 2502 7:-0] & VAN 2TVWERENESD S
EVOHEHDBLERIRICERTB70] 190% bHo70 750 ATIR. [VANSETVWESHESDB EWN
ISHOBERBEICEMT 5720 P&EDHEL (94%) . BIC [FEELRIDEDP TEHDTF7 2 R 4 —
TEEHBH] (93%) P, RETRROABEN Eh -0, [ABEIKICE > THAZ 2y 701
BANLRERDST /] (88%) 12070 AARTIE. [FFE - BRI IRESOHURBEZIRT 2:0] PED
%< (81%). RWT [£+D CSRIEECEM T 2720 (78%) v 7= (HFF 24),
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A8y 7 4 v 7 (ANMIRE - FE)

Bk 24 BREXEY-—EXAZBEATIEOROVEELER SHOZ (81 : %)
o N P N e —< o | =AM PE/ il
R | KB | AFY [TV |TSVR| ®E 4509 SU7 | =% =N =0

MHEEVPRE - BRI 5
EXELORHFLEFRZHEE 85 87 86 86 83 84 62 79 86 73 83
EES) )

e - Bl 2IEXEDH
S BT B 84 85 88 88 85 81 71 81 85 81 91
UANSZTVRENES
HBEVSRHDEEERE 83 84 86 90 94 81 49 74 88 70 87
[CE#tT 518
ARERERDIBIH T
DTSYRNPAA=IE| 82 84 85 a0 93 81 51 78 86 67 91
2H3rH
ABHIRICK>THARY
wINZIFBANVAZRS| 82 81 88 88 89 88 53 78 85 73 85
g

1D CSRIEEICHEBT
e

e - BERUIEEEPH
@AM S. HEZHHT
TELRD S EENEE 80 83 82 73 85 78 51 75 75 70 76
ZEDNBURIZE[T
7Y )]

HFRr : “Why Organizations Rely on Outplacement: A Global Perspective”, Right Management%H &IZ 1R

82 84 84 82 87 77 66 78 93 78 79

ENBHMTES —EXERESICRHEL TV AL EVWIER TR, HRLETIR [MENOBREXE D
TIL] EVWIABFRHBEZL (87%). RWT [+ UF7I—F>F] (80%). [F#>F1 4% —EX] (78%).
[T —TEAOBRBXE OIS 4] (74%) Efivi, BRITASZE, BEARF S AR TS ATlRA >
FALHY—EXOFARDEV, A2 T4 Y —EXDOFIBEP ZVDIEKE (84%) EHF X (82%) TH3 (H
#+ 25),

EE 25 GENHECENT IERETIET—C0BE RS (st %)

#R | x@ | nrs |7ovn|75vz| mE (15vs | L AN TR | Bs | 2
BERIOBHESE OIS A 87 87 83 95 89 89 95 80 88 97 84
FrUP7I—FT 80 80 87 82 80 81 87 76 95 70 87
IS4 IY—ER 78 84 82 75 54 77 44 70 80 44 76
Th-TEAOEREXETDT S 74 75 79 84 72 81 53 64 86 56 77

HFRr : “Why Organizations Rely on Outplacement: A Global Perspective”, Right Management%H &IZ 7R
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05

RISADELEDFHAN AR THRISVERBIEY —EXE. [F+ V772X X2 N (62%) T.
KNT [BEEODERTIE] B57%). [vovYy—<NDx+YT7a-F>%]| (63%) &#< (5% 26),

Bk 26 ROBICIDEERNTHIT ZBEHUBIIEY —CA0EHE BHES (1 : %)
w D R VU DO P TN ;- 7 YA

R | KB | AFY [TV | TSVR| "E 4509 su7 | m BE iy

FrUPFPEAXVN 62 57 71 82 78 66 34 61 74 69 48

BREEDIERE 57 59 60 41 50 58 38 53 52 45 44

IIV—IID

£oFaA—F T 53 53 60 58 63 49 56 53 67 47 32

\EEN—=2T 48 51 48 58 24 49 51 46 52 44 31

KREEDELITBf

KB 40 39 40 44 48 69 69 68 43 59 28

JTIW—FTD

=33y 37 37 39 38 41 41 18 35 38 17 45

KYND—FVTT)IN—TF 37 40 38 34 32 37 25 31 22 16 35

RAGBZOEN 36 | 35 | 39 | 36 | 41 | 36 | 41 | 40 | 27 | 42 | 24
FUPCOBEFEEMT 36 | 38 | 41 | 32| 28| 36 | 13| 29| 40 | 22| 25
BERFRTF—IN—2 35 | 40 | 37 | 27| 28| 28| 12| 34| 25| 30 | 23
BATSYFAVT 33 | 34| 36| 40| 22| 32| 21| 33| 45| 36| 35
Y37/ £ oUF I 32 | 35| 34| 32| 30| 25| 30| 20| 47| 23| 20

V=29IbXT 1 7ERD

—=v7 31 32 33 40 32 28 25 34 36 16 33

EFAEEON =27 29 31 35 36 22 32 10 25 36 13 24

KEEEECOWVWTD

BE BT — R\ 25 27 24 32 35 22 12 22 32 11 17
)tz — 23 22 33 29 24 26 3 18 22 14 20
MYRFr A,

AUSA I =F— 14 13 23 14 19 19 3 15 12 3 14
AT A AAR—ADIEH 14 16 13 22 13 12 5 15 19 3 3

HFRr : “Why Organizations Rely on Outplacement: A Global Perspective”, Right Management%H &IZ 1R
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RKEDAHEIRR

7V—=7 ¥ — - X700

RKEDTU—-SUH—D7FEELERE

1L.7U=-52%-0%8

7= &L, [BEETHENERD/-DICIEFIELSKTE<Z E] (Oxford Dictionaries) & 3\
I [EEBELTTRELC. SESEHBEDADITHMIL TEL 2 &] (Cambridge Dictionary) EEZES T,
TDEOGEBEAETIANET)-F -,

TU—F % — LT B3AREHMEE L BERPHESPICESTVBERVWZBEVSHDD, 75KV —
SUTRFO Upwork ET)—F L AP RR TS REICLZ E UTDO 52021 7ICA 3503,
(1) EASEE

BASEZREHENET7)-F o XOFHEAT. BENFEREFICEAINTIC, 7OV LT M—-XT

XEEHTE D,

(2) L—>51 45—
EHBELTHSEE2T3ES. TN EBRICTU—TH(EICRE)AEZZ2TIADI L& VD, 2E A,
HRERETII T T+ NOy/N— LTEE. RISGEEABFEOTOD 27 MDD AL E,

(3) £ANT—H—
EHBERN— 2 LOREET - ADHEEEEBPTIH o THEET I A, A B20

BRI REE TRMOMAEE L DD, ZhLSOEREIC Uber D&EEF % L TIA 2B NG E,

(4) ERREHBE
1 DO T—RNEERAZNICHEDEREETI A, &2 BHREMOTOD T MDD

ICEIN—RTRE2— b7y TEEDOEEHREIHIL2 L TR AL E,

(5) U= ZRBEF—F—
1ADSEANDREEERTIEEDA—F—C. B8 T -F V9 —%BES—F MBI D Ao

FEZE V=YW= T T D) - - L UNRELRIBE R B L3013 DY -+

W= B8—F—LERBVDD, KRELTERETV-—F UV —EEZDAEE,

1 Upwork,“Freelancing in America 2016, https://www.upwork.com/i/freelancing-in-america/2016 (last visited January 12, 2018)
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KEDAHE YRR
7V =7 v —-F i

2.7V)-5 Y —-DxKE

T7/00-0FANFZHRICRETS L. 7= - L TECAPBIBICEZ TWS, 2017 &F
DFABICEBE. KETIR 2014 ELRE. 7V -5 4 —HOBURGKEDFBHLEDNZTh LY S 3
NDESTHY. 2017 EIZIFZOHEH 5,730 AASELEWVWD?, SRR AET) =>4 —D21 THOA
BOWERTIE. ZANT—H—1"1,980 AN (35%) T&mHZL. LT, BAASEEN 1,770 5A (31%).
L—>5148—-01300 AN (23%) &#E< (FFE 1),

Ex1 JU-529—5EH0ORR (B © %)

JU—SURBEA—F—
iFsEE 6
6

3 EE N EE—MEEE A AL WSS, AEHE100%% B2 %,
HFR - Upwork, “Freelancing in America 20177, https://www.upwork.com/i/freelancing-in-america/2017 (last visited
January 12, 2018)

FEREICLDE. ARUTOEEB TCRERMNABEATELRLL IV -F 29— L TEADEIEY
FIEFFEHBENSIZENDPoTWS (HFE 2), ZERTHDE, TV—F 9 —3XRFRETEDEEH
19% EFBOLE (14%) LUBHBEW (FFE3), 7V—F >V —DBLLTIEBMD 59%. T 41% &,
LR (Bl 53%. 2t 47%) &) HBHEDEIEIrEL. AIRF— A= 3 LD EEZBEZL T,
Z2X LA LER > TS ADEIEPEHOLE T E A LFEETIE 45% THEIDIIH LT, 7V—F>%—
Tld 65% £@W’,

2 Upwork, “Freelancing in America 2017”, https://www.upwork.com/i/freelancing-in-america/2017 (last visited January 12, 2018)
3 Rt
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H&R2 FHERIV-SUY-0DEE (B : %)

B oV-Svv— [ GRIILIA LEEE

54 >2

64

73 72

28

18 ~21 1% 22~347% 35~441F 45~54m%  S5mLlE

HFfr - Upwork, “Freelancing in America 20177, https://www.upwork.com/i/freelancing-in-america/2017
(last visited January 12, 2018)

HX3 TJU—-SH—DFE (B : %)
B oV-Sy9— [ 3@hek
35
31
% 27
24 24
19
14
1 1 1

BREE - R EREE - AFERR RERE RERIET

H7R : Upwork, “Freelancing in America 20177, https://www.upwork.com/i/freelancing-in-america/2017
(last visited January 12, 2018)
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FoOTa/=—

1. ¥JI3/3I-DFE

WE, /A —%FRLTELKIV-5—pEZBIIDONT. ¥/ T3/ 3I— (gig economy) &
WO REPRRICEDN D L DI o7 ZO—MMEERIE, [BRAEDHETHIDTIEEL, —HE
EEXERDOLEELEL T TOWMERMEZTISE XA (Cambridge Dictionary). [FHERERE S
RHAZZKIX 7 — 5 > ADEEDHK &5 & T 5 7@ min] (Oxford Dictionaries) % & T 2. KEEH
BAPEBETALOC [F#oF71DTFy b 74— LEFIHL TIRA2EB3EEH] (US. Department of
the Treasury) & &S AAPERISGEVWERLN S, ¥/IO/ 3 - xz7)>5 IO/ 32— (sharing
economy). #>F~¥>KI/ 23— (ondemand economy). 75 v k7 #+—LIT 3/ 3I— (platform
economy) EbLbh, ¥ T/ I-TEHAEFXTT—H— (gig worker) ELvbh3,

HBWEX T T—H—DEEHE. T THAIMRIT— b I3 T TVEFRBALTT Sy b7+ —LEE
BN EFELZWERXDL. TU=—F Y- L THEETIEVNDIDBDTH D, ¥TT—H—3T 5y
P74 —LzFIAL TERICH-—EXZRHL. BRI ZOY-—EXIIHLTROSNREEMHNTEERICE
hoo MAEERRE. —ENII v I aPREMEEZELSIVT. ¥ I T—H—ICHMNEZH S (= 4),

Ex4 FI7I1/=—0OHHEH

g
(FSyhT*—L)

Y—E DR
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2. ¥J713/3-0OHE

KEDOXST IO/ I-DOBEICOVTIE, @FBHD 34% £ EDHTVBEVND BB P, M EKETIR
186,200 AANMASPOHBTEF I I/ I—DHEELTVIEVWIBRE>FH B I3H. 2025 FITIFF
SSALDAMT Ty N T4 — L EABTERANKEL T TH 4100 BACEZ EVWIFRPFEHIATL
3% LAL—ATRE/IO/I-OHBEZhIERECAEVERBHIBESTHEREINTVE, K
EMBFEICLIEEREDT -2 50t L7- 2017 EOMREEICLD &, 2014 FORERSICEVWTFII
/33— (F>F4>T 5y NI+ —LNX—ZDEE) TRAEE-EBRELBANEILE 1075 9,700 AT,
EHBADK0.7% THEZEFP DD >TWVB®, ZOHFIF 2014 FLIRE BADDOHBEFHEEINZD ¥
JIO/I-OMiGHAEE LV IERICHEETSICIE. SS5LIBEIPVETHA I,

BH. 2017 EOBETIE, ¥TI3/I-RADHNEEE T K 1 7RAFD Uber TH 3, 2009
FICAHVTFINZTMNY LTS5 XATRIZEL 7= Uber (& 2017 £ 12 BIRTE. 77 HE 616 HH THEL.
REEEHIE 1756000 A 1 BDOF 1 KEx 1,000 FETH 57,

3. ¥TI7-H—-DHH

ChETICARINTVBRFAEREEICSLDE. X TT—H—DHEFEIILITOESHY) Th 3,

B TIEBMED 59%. . LD 41% EBHEDEIEN S FHIFERIT 42K C.3I5EP 55T DI TR L—
Tar XY 41% TRESZV (HFE D), T RRFBTRRFZEED 3% KFRETED 28% &.
SFEODANFZVW ENHID (HFE 6),

KERBEOREEICLDE, ¥TT—H—D585% EEHER (71 LELE/IN— 21 L) &
XTI /I-DREBEEILZLTVBEVN, FTTIOA/I-DREOHTEEEILTTVEDIZ33% TH
3",

4 CNN Money,“Intuit:Gig Economy is 34% of US Workforce”, May 24, 2107, http://money.cnn.com/2017/05/24/news/economy/gig-
economy-intuit/index.html (last visited January 20, 2018)

5 McKinsey & Company,‘Independent Work:Choice, Necessity, and the Gig Economy”, October 2016, https://www.mckinsey.com/global-
themes/employment-and-growth/independent-work-choice-necessity-and-the-gig-economy (last visited November 12, 2017)

6 McKinsey & Company,“A Labor Market That Works:Connecting Talent with Opportunity in the Digital Age, Appendix:Country Case
Study”, June 2015, https://www.mckinsey.com/global-themes/employment-and-growth/connecting-talent-with-opportunity-in-the-
digital-age (last visited January 19, 2018)

7 Harris, Seth and Alan Krueger,“A Proposal for Modernizing Labor Laws for Twenty-First-Century Work:The‘Independent Worker’, The
Hamilton Project, Discussion Paper 2015-10, December 2015, Farrell, Diana and Fiona Greig, ‘Paychecks, Paydays and the Online
Platform Economy”, JPMorgan Chase & Co. Institute, February 2016, Katz, Lawrence and Alan Krueger,“The Rise and Nature of
Alternative Work Arrangements in the United States, 1995-2015", Working Paper, March 2016%¢&

8 Jackson, Emilie, Adam Looney and Shanthi Ramnath,“The Rise of Alternative Work Arrangements:Evidence and Implications for Tax
Filing and Benefit Coverage”, Office of Tax Analysis Working Paper 114, the Department of the Treasury, January 2017

9 Uber Newsroom, https://www.uber.com/newsroom/company-info (last visited January 20, 2018)

10 Katz, Lawrence & Krueger, supra note 7.

Works University 65


http://money.cnn.com/2017/05/24/news/economy/gig-economy-intuit/index.html
http://money.cnn.com/2017/05/24/news/economy/gig-economy-intuit/index.html
https://www.mckinsey.com/global-themes/employment-and-growth/independent-work-choice-necessity-and-the-gig-economy
https://www.mckinsey.com/global-themes/employment-and-growth/independent-work-choice-necessity-and-the-gig-economy
https://www.mckinsey.com/global-themes/employment-and-growth/connecting-talent-with-opportunity-in-the-digital-age
https://www.mckinsey.com/global-themes/employment-and-growth/connecting-talent-with-opportunity-in-the-digital-age
https://www.uber.com/newsroom/company-info

7V = v¥—-F i

FIT—H—DERBERBOARELRFRICRBNTE LRI E/BHLDICFIII/I-DIEE%
BATWEY, ZOERICIE [BAPBERDARITHY =W H250E [ERDVWWENICE)7=<EW] &

WIOKBEABEBDDENPRBA TS ESICHZB,

#1120 FAD Uber B FNDTF —aNX—XEFHWTEREBETHOF S Z2REL -HREZICL D & Uber
BEFIFCOBOHBNSVERMEERL. FELOERPEDNEL VS HBICHETEEZEICE
BLTWBEWS"?, EEDEZ A, Uber BEEF NS IGBIC K > THEBREZEEICEATWS (HFE 7).

BExRS5 FIT7—H—DLRIEE (BT : %)

7 (69 EULE)
1

NE=T =71
(52 ~ 68 &%) SLZ7IVHE
24 (18 ~ 34 %)
35

Jrb—av X
(35~517%)
41

HFR ¢ Intuit, “Dispatches from the New Economy : The On-Demand Economy Worker Study”, June 2017,

https://intuittaxandfinancialcenter.com/wp-content/uploads/2017/06/Dispatches-from-the-New-Economy-Long-

Form-Report.pdf (last visited January 20, 2018)

11 Intuit,“Dispatches from the New Economy : The On-Demand Economy Worker Study”, June 2017, https://intuittaxandfinancialcenter.

com/wp-content/uploads/2017/06/Dispatches-from-the-New-Economy-Long-Form-Report.pdf (last visited January 20, 2018)

12 ABTA4a[XTI/3-ICH 3 EEHEFBEME—KEEGIELT—] [BRAZEF]E675553-45 (20175 ) . Chen, M. Keith, Judlieth A.
Chevalier, Peter E. Rossi and Emily Oehlsen,“The Value of Flexible Work : Evidence from Uber Drivers”, NBBR Working Paper No.

23296, March 2017.

66

ol


https://intuittaxandfinancialcenter.com/wp-content/uploads/2017/06/Dispatches-from-the-New-Economy-Long-Form-Report.pdf
https://intuittaxandfinancialcenter.com/wp-content/uploads/2017/06/Dispatches-from-the-New-Economy-Long-Form-Report.pdf
https://intuittaxandfinancialcenter.com/wp-content/uploads/2017/06/Dispatches-from-the-New-Economy-Long-Form-Report.pdf
https://intuittaxandfinancialcenter.com/wp-content/uploads/2017/06/Dispatches-from-the-New-Economy-Long-Form-Report.pdf

KEDAMEIRZ

06

B&R6 FIT—h—DRIEFE (B : %)

SRR
1

Z0ft
2

H 7R ¢ Intuit, “Dispatches from the New Economy : The On-Demand Economy Worker Study”, June 2017,
https://intuittaxandfinancialcenter.com/wp-content/uploads/2017/06/Dispatches-from-the-New-Economy-Long-

Form-Report.pdf (last visited January 20, 2018)

BZx7 Uber BGEFOEZOSBIEOZL FHELLEBULSEDHRIEIE) (B < %)
23
17
I I | |
50% 25 49% 11~24% 10% 1M~24% 25~49%  50%
Al Mk Mt Wt

HFf  AHr1a[X T Ia/3-C s 3EE A EFEEE—KEEGIEL T—] TR AZEZ ) 5567&553-45 (20175 ). Jonathan V.
Hall and Alan B. Krueger, “An Analysis of the Labor Market for Uber’s Driver-Partners in the United States”, NBER
Working Paper No. 22843, November 2016, p20, http://www.nber.org/papers/w22843(last visited July 25, 2017)

Works University 67


https://intuittaxandfinancialcenter.com/wp-content/uploads/2017/06/Dispatches-from-the-New-Economy-Long-Form-Report.pdf
https://intuittaxandfinancialcenter.com/wp-content/uploads/2017/06/Dispatches-from-the-New-Economy-Long-Form-Report.pdf
http://www.nber.org/papers/w22843

7V = v¥—-F i

TJY=Z> 8% — EVNHIXTT—h—DEMEEHIZ. MELEDHFLELTWS, 759 b7+ —LEFIAT
2BEHIIFHLWHETHY., IXTOADVBEICTESZEVWIDITTIEEY, COBOEEI=HRNEGERER
EIRREY, RENGIAZBIFRERICESEVIEN BV, ZDLD, BLDXTT—H—RBINADEEH ER
ZESICEERL T3,

T FNARBATEX I T7—H—0FBEMICOVWTHIEN ZFELIICE-THY., SFRBEELLHEVY,
XTT—Hh—WBA>F4 70/ =7 TV ERL Ty FLIJINBERICA LTI RTH—EX %R
T2, ¥TT—H—OEEACHNEEEEOBRIE. BOOUBI N EZOREIIAAYRTHD EWVD
B, HMNEEILEEEPHEEHEEL TVWBEVWOATR., EHRNGERAEARFBEOHEH X AXREROER
BREFELUL TS, L L. ¥TT7—H—PRFEPUFEEZBHICRD., BHOLFEeHIELL. $3
WEIREMHDEEE2TEIEdH 2 eV I A TRIEMIEEBE L EIEL->TWS, 2D, MEDKESR
BECREOREAD X T T—H—ICHIELENRTE LT, FTT—H—ICHBEUIRBOHSNZILEILPIER
EEALRR L, FETIBORIAEFARZEEL. ¥TT—H—DEPOREERS =HIAS HOXFISH BLE
THdEVNI2ALEHADPEFY DDH %,

BREPSBEEOREELAL. FEECBAZTETOR -4 -1 #BABICLLSIEThIE, ¥/ 1T
JI—DEEFHIAXNDBREETZ-DICHFBEEIRBOOSNEVEDICT 2EIZERD B OJREMEN H B,
DFV), AR THNEY —EXEBEREEDRLED=DIITITHAIBEFONY I T TIRFI IR
BEIR. BRICLZHES X7 L, MIERORELEE. ThEETEILICLVRHLE THBEMEPRD
SNAEREMN B BB ERBIBL. BIIZLILZ BTN HB" ZDLIBEZH»SEHRLANILTOMRIS
EROZEMPBHEINTHY, FRHECEAZTEZOBICHEETZ L -V -2 25T/ [FEE
(employee) | [1BI A ZE %= (independent contractor) IORBICIEB T B[4 > F « ~>F > b7 —H— (independent
worker) | 2SR TAEVWOIREEN H B,

—H. MLANLTEFTITA/I-DEHLTH Uber X Lyft EWVoZEXR Y M7 — IS DEEHZF EHRIC
FRELRFETIHEP H D, 1EAE. T X MN=IZT7MIE 2016 FIZ, #ER Y NT— I SHOBETF
F—TENEELH-TIRY) FBEABTEETHIERETIHEEFEL L, AROFRETOVAMN. FF71
7M., TEFHIMNEETHHRILL T3,

13 74, supra note 12.

14 Joseph V. Kennedy, Three Paths to Update Labor Law for the Gig Economy”, Information Technology & Innovation Foundation, April,
2016, pp.5-6, https://itif.org/publications/2016/04/18/three-paths-update-labor-law-gig-economy. (last visited November 1, 2017)

15 Seth D. Harris & Alan B. Krueger, A Proposal for Modernizing Labor Laws for Twenty - First Century Work : The‘Independent Worker’™”,
December 7, 2015, http://www.hamiltonproject.org/papers/modernizing labor laws for twenty first century work independent
worker. (last visited January 25, 2018)

16 http://www.legis.state.wv.us/Bill_Status/bills_text.cfm?billdoc=hb4228%20intr.htm&yr=2016&sesstype=RS&i=4228.(last visited
January 25, 2018)

68 sy o


https://itif.org/publications/2016/04/18/three-paths-update-labor-law-gig-economy.
http://www.hamiltonproject.org/papers/modernizing_labor_laws_for_twenty_first_century_work_independent_worker
http://www.hamiltonproject.org/papers/modernizing_labor_laws_for_twenty_first_century_work_independent_worker
http://www.legis.state.wv.us/Bill_Status/bills_text.cfm?billdoc=hb4228%20intr.htm&yr=2016&sesstype=RS&i=4228.

KEDAHE IR
07 HRO & RPO

‘ HRO&ERPO L&

HRO (Human Resource Outsourcing) &3, BEDAEEEEHF T OCINEEH I WNE—EETT Y —
DT BREREDIEE VD, HRO Y —EXDAFIE LTIE, HRESTE TV, BFIEEEE. AEEE. HH-
Iy X 7%&IBX, RPO (Recruitment Process Outsourcing) »*# %,

RPO &3, HRAHEREN 2K H BV IE—E £ HMOFFIREICETL T 5. HKARKTY—EXTHB, RPOEH
BEELEORABEICRL - T BEELSEHERE. EERRE. ICHEELDIAIL -3 oiER
AMET. HATOERICATE2—EDORNEER - EHET 2, HFICKETIE. B EAME2HRAT 3EIC
RPO 2F|HT 32 &rZLH. BNTILERRFERE (Contingent Worker) DIRHEHE T,

7272, RPODEBRIKRLEFZ > TH5F. BRPOEFICL > TH—EXWEN»EL S, RPO & HRO D—
EEELT. EBICHRO IREY X XT7O€®X%&T7 9 b/ —2 2% % BP0 (Business Process Outsourcing) @
—EELTREDII SN TV,

RPO 2R T 3SHDZ B ZThOAIIEL T, AMIRE. AMBN. 7EX X2 b FTR-F 12 J!
XRITEI T TA-F L THREEL TS, S5 FIMEY-EX (BRET 77127, 24> h032
—7 1% FEOEELYE) 135 RPO FURREL A TRES B VMBI A>TV 3,

TEIFEATOEIET TN —IXTBEVOIBRE. N T I AMTHB TOEREIP B LD -7 1970 FLD
VAN —THRE o7 HHDRPO 7O 7 LI RPO EEZE DL SEHE ) X NEBAT AR —MKEV:E -
7=

BWEOFHEHHZIIIERE (SEMEEL THY), giOEL L) HERFERENE L. SREHI Z0, DML KD
RAEESICHITARPOFALEEMLTEI—HEL>TWVWE, PTURY—ILTERBE. SEOLEIPTHEL
THEHTEL, BBREL T3V EDLEVWER LR TS, LPLURPORZDEFET. AMMaHkA - BT S
HENAESRXXTOEIATHS, Y. CEPFEAIXNEMATATEEICESFT S5-I RPO »FIH
ENp, STRERNICENS\VERE LD D 0DV 12— 3> ELTHBEIATWVS,

2017 £ 9 AIZ Research and Markets #5417 L -MiGREREE’ ICL B &, 2017 £OHFD RPO fil5is
50 81,000 75 KILIZ £V, 2025 F£ CTIIEEFRRER 144%DEIE TR T2 RIAATH 3,

1 [REREREN ZNPEERAZBRICHRETIER. ZRELOT IV, HFERH, BEEEDELE

2 SHADBEDEEE. BEKBEE. THELGENSKDITI 12T 1, SHICEKOH ZAMEEVIAATELIET. KAV RELZEX
ICRBWRAICOEP2BEMELS

3 “Global Recruitment Process Outsourcing (RPO) Market 2017-2025”, Research and Markets
https://www.businesswire.com/news/home/20170919005968/en/Global-Recruitment-Process-Outsourcing-RPO-Market-2017-2025

Works University 69


https://www.businesswire.com/news/home/20170919005968/en/Global-Recruitment-Process-Outsourcing-RPO-Market-2017-2025

KEDAMEIRZ

07

HRO & RPO

1. RPOY —E X DEHE

BRPOEEZII.BEELED -—XIIEDLETH A1 KOV —EX%#EHTE RPOEZICL-TH—
EXZICIES DN H B, RPOA (RPOHBER) 3. H—EXEFINEAEL 72T TWVWBY,

(1) Enterprise RPO (Full Service RPO% 7=(%Fully Outsourced RPO)
SHERDEAEBR IR TP ABRENBERIET S L, ZDIFE. RPO IIBEELEND - —X %/
TIHRA7OV I LERODPSEDYETREL, VY -—XBEEXKOSNIEELB/ -TEENH D, &
bl RPO DIEET. BELROZFABEICE > TRD S,

(2 TE¥EDEnterprise RPO)

ORH - &L~
BR7O€ZX»5FBT2 77 /00— BERETOTRT%E RPO ICEE S, RPO DY 7Ib—2—I3,
T CES L BREE S FEITRICERT IS T/ 8ALEE 3 EVWHIEELREIH H D,

@ YEEDRTE - BERT -
BEOBBE B (At RAD MR, I—/It>2—4¢E) IZBR->TRPOIZFET, RPO IRAZO
EZAEBROA—F -2y T HDOH, HREEFEOFBAIIERVIEDLAEV, LIELENITY Y FEF
IWEFEIEN B,

(2) Short-Term Project RPO
—EHRICEIBBFENTOD 7 MR- T HRAXBEHNBETR T 5, BEXF—LORAPEEL
EHORBEERRT 5720, AEREDOEES 3 WIIBFIOEME L, BHEDEED A% RPO IC&KFET
22ENLIELIED B,

(3) Selective RPO (Point-of-Service RPO% 7= (2 Limited RPO)

BA7O€XND—E45 % RPO (ZEH %, Short-Term Project RPO & MiEW 3, ¥EFH EBELEDRET
EEDE|EWEHIBETEE, E21E. RPONPEEERKE BN 3IEE. BELED AEZIALIE
FEOBEPT -4 ANETAS LS. FIBERHLTHLEN 53,

ZOFRERBEREZEDEPICBERBENER. Vvl XT(T7 - UJN—T4 27 ATS (IEEE
BEFS 257 L) ADF -2 ANE EEETT 306 B 5,

4 “Types of RPO Engagements: Enterprise RPO”, Recruitment Processing Outsourcing Association
https://blog.rpoassociation.org/blog/bid/313659/types-of-rpo-engagements-enterprise-rpo-part-1-of-5

70 sy o


https://blog.rpoassociation.org/blog/bid/313659/types-of-rpo-engagements-enterprise-rpo-part-1-of-5

KEDAMEIRZ

07

(4) Consulting RPO
DII—T 1 > TRHEBA7OEXHNEICDOWVWTRPO LT %, RPO X 7O XWERPFIE. vV —
DHIWAT AT - )IIN—F 4 TDEAFEREEICDVWTT RKINA XT3,

(5) Contingency RPO% 7=(3On-Demand RPO
BELEEIHSPLOHY-—EXRNEE RPO £ L THE, DEIELLEZEZTZTOY—EX&FIH
T5, EAE BR100 BERATIEELEN. BFEDANDH RPO DHDOAMT—ILEFIAT 5,
Selective RPO £ #IRTZLEN LD IC, Y—EXEZMEHICRITHYEATO LI 2ELICIIEFTEL
e BEVWREDN, HATHICL EhEWSEICHEICEL - —E X8,

(6) Branded RPO% 7-(3White Label RPO
DII—2—HNHEFEL. BREEEORBEL THE T 7I—T1 2T %2T2TH5 D, MIHTII.
RETRELHADY IIV—2—ELTHMB, AE)II—2—3BFTAMT—IVEH D EN TE,
BERELE,PSDZOBDORANIBERITON S,

(7) Co-Sourcing
RHFDRPO H—EZXND 1D, BEELE. BEHIEIED RPO 2FIHT 2, & A, KEKAE
TRHBEEHFVEAMERATZHETREL D RPO ILKET 3, BELEBSOFRASFIE RPO HiE
TUTHRAEE 2 1T53mEH Co-Sourcing EEIEN 3,

2. HEM*ER

RPOA IC& % &, RPO ORIEHRICIIS AN $3°,

(1) BEETTI) BEIIBE)
ROOSNIKRT Y 3 PEORAICH L CTEREXIAD . ZHEBRICHRARNEINT 2 L1E%ET 554
HbHd, ZDOETIVIE Enterprise RPO T—HREVICEDL N S H. White Label D& EF LWL RPO 2147
TERIh32EbH 5,

(2) ZEHABMETIV
RPO Z@ L TIRAICE S HGHEOE (/-3 77—cHU-GEHEEOE) (CL-TEHEXILD,
FRFEEME T IVIE Short-Term Project RPO T& {{EFhh B, Selective RPO ICHiE L TLV3,

5 “How Much Does RPO Cost: Models and Comparisons”, Recruitment Processing Outsourcing Organization
https://blog.rpoassociation.org/blog/bid/348082/how-much-does-rpo-cost-models-and-comparisons

Works University 71


https://blog.rpoassociation.org/blog/bid/348082/how-much-does-rpo-cost-models-and-comparisons

HRO & RPO

(3) BBV T XIXA LA
L2 EFIEHAEHOELEET IV, BEBICL > THEIICU Z7IL—FT 1 > I DfThh, HRAZEIH
32 EICHE %15, Enterprise RPO & Selective RPO (ICE L T3,

(4) f&#EY X N EAf
RAEGZ EICFHEELBBLEHEORICL > THEPRETIET IV, ZDH%, EHEE XA
DY 7I—2—Z5|ZFMHI N THREBEBEE ST, Short-Term Project RPO & Selective RPO (CE L /= E

7o

(5) 7O+ R Eiff
RPO Y RETIHRENEHE. LEAEFHREEXPHATBRICH L TEA»RE T %, On-Demand
RPO #* Consulting RPO 2FIH ¥ 3ZE&IC. BB EICHEETI D, BRSTEDHZE L. HKHI W&
WEBIC L2887 5,

4. MEDKL VK

F7E. ™5l Contingency E7 )V DIRAEIRREIC 5 4) . RPO THELADINED 75% & HHTWVES, D4
1 TEERED HVBRBELEICE > TEM A 8. SHERBFRITB CERMULISBEMIFTIEASNS,

2017 FIRAE. K RPO DM RBIEE L TAEEED TWEZE BE - v— 771 > TBIEXZGRDL.
EEEMR. -t 2—T071yaFRI V7 - ITEIEREHIEL T3, &R Tt 8,
BFSI (3R1T - £V —EX - RR) &N T 7 - BEEIKECTHEAEET. ERE - WEETORPO
FAI»EATNE,

Kelly OCG M3AZE “Global Trends in RPO & Talent Recruitment 2014” (C&£ 3 &, ¥ED 61%l AR D
BRAICEEL THY) . ZORADIEADVENDH 5IRABRLERE TH > 7/- (ABEED 87%H I h&:ER),
BECAMELBFEENP B L E-STWES, RAEBET VMY —ITB3LEEBRAB1E5D, 72 &
DEIBETINI =D TETUDBFEET I ELCEBBL TOEVWRENREZZV EPBASHICE TV
B BRCIRAERET I/ —I L TWBRDREEIHT H26% T.RPOICDVT LK > TWVWBREIL 46%7 -
7=

EY (&3 “Contingent Workforce Survey” Tld. 2020 £ % TICHEELED 40%H 5 50% % Bk
BENESDBEFRIL TS, RPO 35, BHIEAE/ I T RIFEREOHKARTY —EX&m@{tT
BZENPARBRIZEDIZA D,

6 “Global Recruitment Process Outsourcing (RPO) Market to Grow Threefold by 2022”, Credence Research
https://www.credenceresearch.com/press/global-recruitment-process-outsourcing-rpo-market
7 “Recruitment Process Outsourcing (RPO) Annual Report 2017 — Strategic Value Creation in a Rapidly Evolving Market, Preview

Deck”, Everest Group
https://www2.everestgrp.com/Files/previews/Everest%20Group%20-%20RP0%20Annual%20Report%202017%20-%20PD.pdf

72 sy o


https://www.credenceresearch.com/press/global-recruitment-process-outsourcing-rpo-market
https://www2.everestgrp.com/Files/previews/Everest%20Group%20-%20RPO%20Annual%20Report%202017%20-%20PD.pdf

KEDAMEIRZ

07

. REFTO-NIEEEDHZEHL T, RPOICHZANKH O TWB, I3, EETE%L S RPO
EFATALNG. JA—/NILLANILTTORZAPEE»H—E N TS RPO £24F 8, /-7, BMIRICEE
LIeT LAY —DERET D720, MAMEOEFEELV, RO RPO LRETIHENI/DLETH 3,
Alexander Mann Solutions *X° Cielo. Randstad Sourceright % & DAF ISR PICIRESEN $H B, 2022
FETIC, PEIEACRER LD ETIT7OTRFFERBETRPO TSN 4 FICEN LN B ERATA TV
728, SEHFIRIED RPO DEITRHIKD RPO & DIRENIEL 15 5%,

8 “Global Recruitment Process Outsourcing (RPO) Market 2017-2025”, Research and Markets
https://www.businesswire.com/news/home/20170919005968/en/Global-Recruitment-Process-Outsourcing-RPO-Market-2017-2025

Works University 73


https://www.businesswire.com/news/home/20170919005968/en/Global-Recruitment-Process-Outsourcing-RPO-Market-2017-2025

HRO & RPO

‘ FERRPOSH

= £t % Accolo

% 1 7 Y% A4 b | htip://accolo.com/

5% 3L | 2000 &F

& f# #B E | AHELZSIEL RPOEMSH, KEADOATH—EXERT S RPO & LTIHAFE, Hrk, BELE
D3k A 377 5,000 ALIEICISR 7=, BER X Zynga. PayPal. Best Wesltern Hotels & Resorts, &@1 — 2 X+
FyhT—U, BELE

= £t % Alexander Mann Solutions

7 = 7 Y% A4 b | http://alexandermannsolutions.com/

5% 3L | 1996 &

= # #B E | AHERELOCRFUICEL, HRATORESER 3,500 A, 80 PELETERML T3, RPO DIENICHE
HEHE. BRETI5>F1o 9. FoR—Fq2 ¥, AL HITF LT 65ERL L MNES - SIRICEAT 244
HBY)1—TawiRtt, ENEAECHBEERES® 1 DOXSILFEHE L TEZ THIE%ILT 5 Blended
RPO (Total Talent Management. TTM &6 D) HiRft, ST IAMISFEEI ST T EI T+ TE TR
W

£ £t % Cielo

7 7 Y% A4 b | http://www.cielotalent.com/

5% II | 2005 fIZ Pinstripe & L TE%3L, 2013 &, Pinstripe (KE). Ochre House ((EE) & TAAHEED (UAE) #°
&L T Cielo #5%3L L 7=

& # #B E | AETXOCIUMICBECAFRPO &, HATORESEE 2,000 A, 91 PEITERL T3, WHRIZ
FICER £HFFE. €@ - EORIAY—EX HEETIUN FTU/AT-EXTAT. IV ZTIY
ERNDOKDLZE, 2 FEHED Enterprise RPO & Short-Term Project RPO. Global RPO (/O —/NILEND=Z—X
(LAY —ER) 2RET 2, A4 ) PFHILOFAET 7 /02— [SkyRecruit] ZFFEL. FO—/NLd
ERNCESELGBERHEI SV A MPRAYR Dy —I 75—V X FEFREBELTWS

= £t % Futurestep

7 x 7 Y% A4 b | https://www.kornferry.com/futurestep/futurestep

5% i | 1998 &

& # B E | Kon Ferry D RPO B, A#t#0OH L HILRICEL, HAF7/0Y—%%GEALTHY., BEEmEY -

®ATS, ENANT /AT — RFT2—IVER, HEEANDOHERL E£LEICSU THWTWLWAS, RPO LL
Scr7Od v CABORE, EPBY —FELaL BT AT B EETTD

74 ol



http://accolo.com/
http://alexandermannsolutions.com/
http://www.cielotalent.com/
https://www.kornferry.com/futurestep/futurestep

KEDAMEIRZ

07

= o % Hudson RPO

=

Y 1 7 Y% A4 b | http://hudsonrpo.com/

= 3L | 2003 £

£ # B E | AMEZ1-3I-UICHY. 20 VETEELZERML TV 3, BEFIBROFAICHE L, BELZEIE. Hudson RPO

DU I — 8 —EEEL TR R P R ETILE D7y F4 £ £HBL TH SIRAEFIETE B, RPO D
(2% Blended RPO (TTM). A#HBN. EREEH@BAHV Y 21— 3> EIC YT 2T TTEI 7«
TH—Fh & BB

1t % Kelly Outsourcing and Consulting Group (KellyOCG)

7 = 7 % 4 b | http://www.kellyocg.com/

% 3 | 7RER

= # # E |Kelly Services DFSHT. AEEIVHUMICE . HEROAFRELHRIC. RPOLISHIHAMY T4
Fr—CEBSIUEE. GRAIJTEIT TR A-F T, ITEI T TV —FLhE2RETS

= 1t % Manpower Group Solutions

7 = 7 % A4 b | http://www.manpowergroupsolutions.com

5% 3 | 1948 F

& # #B B | AHEIAXITUMISEL, 80 HEIZ 3500 HAFTDHLE % E <, RPO D IZHIZ1E MSP (Managed
Service Provider). E%t» 5D AMERRE. BEBOFBHILHILT 2T, FEY-EXLE

= £t % Randstad Sourceright

7 = 7 % 4 b | http://www.randstadsourceright.com/

Eid 3L | 2001 £

2 #H B E | ASCHAOTLATINELICAHEEZ. 70 VEMLETERL, ChET220UEORPO 7O 7 hEE
L 7= RPO L4} T3 Integrated Talent Solution, MSP, 7U—5> % —<x T A2 I XF L (FMS), %
BXiE RESHERILTANCTFU NI NS 74—V 12— 3 512135

Hi ¢ FRT 1 TH A B L ULinkedin

Works University


http://hudsonrpo.com/
http://www.kellyocg.com/
http://www.manpowergroupsolutions.com
http://www.randstadsourceright.com/

HRO & RPO

RPORS:ERA

H#*- %2 %

Recruitment Process Outsourcing Association (RPOA)

Fr = M | 14621 Charter Walk Place, Midlothian, VA 23114, USA

7 7 ¥ 4 b | http://www.rpoassociation.org/

% i | 2005 £

SEH - 2ELEH | 621 (2018 F 1 B 25 ARA)

B E | RPOA i3, REDIRAEBORTP 7O IAWEDRES EEREMICHY R — T 5 RPO XEBITOHETH
%, RPOEVXXEERT /-0, ©EMIFCRPO ¥ —EX & LFICERTIHELEICHATEIVIES—%
FifE. 7744 FTIE. RPO HHIEHRY®. RPO St BN E U —EXNBTE CTIRR T SRR IREL T
w3

H 14 - # = & HRO Today Services and Technology Association (I[H HROA)

P 1T Hi | SharedXpertise Media, LLC, 123 South Broad Street, Suite 1930, Philadelphia, PA 19109, USA

7 = 7 % 4 b | http://www.hrotoday.com/association/

5% I | 2003 &2 HROA (Human Resource Outsourcing Association) & U TE%iL, 2014 £ 1 B 1 Bf+ T HROA i
Z#:% HRO Today Services & Technology Association NZEE L 7=

SEH 2REER | T

B E | AFEAOBEMNIEEMWENORRE. MERLTOX Yy hT7T—F> O e, BEERLET 3O DBENY —

EXXT 70T —#E, £/ 10 BRTT 3455, "HRO Today” &, & Z7 LANILD HR BREREZE 2 7 8,000
AMIU=FLTW3, ENHRY—EXEZBLRTEOSELLIBERTREET %25 “HRO Today's
Baker's Dozen Rankings” %. RPO X AMERE TV /O —, MSP £ & 7 DDFEETERL TV 3

H - %< %

The Outsourcing Institute

480 Forest Avenue, Locust Valley, NY 11560, USA

http://www.outsourcing.com

1993

HRIC7HAE

TN =D TEREITORINEH R T, BRPFERER. Ry b7 XL TORIXPF -4 — X1 RDT
ThY=D T —EXRERET B, FEEBERIN DEHNBIHETHH) . FEELEEPRHSD RFP 7EK
VI TERAVTEEICOVWTRN ENTER R THH S, EBATBRIATESRERN

R EEET T A b

76 ol


http://www.rpoassociation.org/
http://www.hrotoday.com/association/
http://www.outsourcing.com

07

KEDAMEIRZ

(BEER

- “Global Recruitment Process Outsourcing (RPO) Market to Grow Threefold by 2022, Credence Research

https://www.credenceresearch.com/press/global-recruitment-process-outsourcing-rpo-market (accessed on Feb 15 2018)

+ “Recruitment Process Outsourcing (RPO) Annual Report 2017 - Strategic Value Creation in a Rapidly Evolving Market”, Everest

Group (2017)
https://www2.everestgrp.com/Files/previews/Everest%20Group%20-%20RP0%20Annual%20Report%202017%20-%20PD.pdf
(accessed on Feb 15 2018)

+ “Is the gig economy a fleeting fad, or an enduring legacy?”, EY (2016)

http://www.ey.com/Publication/vwLUAssets/EY_Gig_economy_brochure/$FILE/gig-economy-brochure.pdf
(accessed on Feb 15 2018)

+ “Global Trends in RPO & Talent Recruitment 2014”, KellyOCG

http://www.kellyocg.com/uploadedFiles/7-KellyOCG/2-Knowledge/Workforce Trends/2013_Global_RPO_Report.pdf
(accessed on May 30 2016)

+ Recruiter.com™ T 7% 4 k  htips://www.recruiter.com/i/rpo/ (accessed on Feb 15 2018)

- “Global Recruitment Process Outsourcing (RPO) Market 2017-2025”, Research and Markets 7'L X 1) 1) — X (2017)

https://www.businesswire.com/news/home/20170919005968/en/Global-Recruitment-Process-Outsourcing-RPO-
Market-2017-2025 (accessed on Feb 15 2018)

+ “Recruitment Process Outsourcing Insights”, Staffing Industry Analysts (2014)

https://www2.staffingindustry.com/row/Publications/CWS-3.0/Archive/2014/November-2014/November-19-2014/SIA-research-

Recruitment-process-outsourcing-insights  (accessed on Feb 15 2018)

+ “Study of Recruitment Process Outsourcing”, UK Essays™ = 741 b (2015)

https://www.ukessays.com/essays/business/study-of-recruitment-process-outsourcing-business-essay.php
(accessed on Feb 15 2018)

- “Recruitment Process Outsourcing:Find on the Mind”, Workforce.com™ = 744 b (2015)

http://www.workforce.com/2015/01/29/recruitment-process-outsourcing-find-on-the-mind/ (accessed on Feb 15 2018)

Works University 77


https://www.credenceresearch.com/press/global-recruitment-process-outsourcing-rpo-market
https://www2.everestgrp.com/Files/previews/Everest%20Group%20-%20RPO%20Annual%20Report%202017%20-%20PD.pdf
http://www.ey.com/Publication/vwLUAssets/EY_Gig_economy_brochure/$FILE/gig-economy-brochure.pdf
http://www.kellyocg.com/uploadedFiles/7-KellyOCG/2-Knowledge/Workforce_Trends/2013_Global_RPO_Report.pdf
https://www.recruiter.com/i/rpo/
https://www.businesswire.com/news/home/20170919005968/en/Global-Recruitment-Process-Outsourcing-RPO-Market-2017-2025
https://www.businesswire.com/news/home/20170919005968/en/Global-Recruitment-Process-Outsourcing-RPO-Market-2017-2025
https://www2.staffingindustry.com/row/Publications/CWS-3.0/Archive/2014/November-2014/November-19-2014/SIA-research-Recruitment-process-outsourcing-insights
https://www2.staffingindustry.com/row/Publications/CWS-3.0/Archive/2014/November-2014/November-19-2014/SIA-research-Recruitment-process-outsourcing-insights
https://www.ukessays.com/essays/business/study-of-recruitment-process-outsourcing-business-essay.php
http://www.workforce.com/2015/01/29/recruitment-process-outsourcing-find-on-the-mind/

78

ol



RKEDAHEIRR

PEO & GEO

PEO

PEO (Professional Employer Organization) & (3. BEELHXDEXEZHREAL. ABICEAT—ENDHE
BEBUEISHDIETHD, PEO BHELDEREL L TREEDRE TV, BRBIN. SERERTE
FEELExIBYT D, REESBIPBTERETI/-2HDDW-2 7+—LH PEO DIRFIEEZFS TRITEh 3,
—F. BELCEIBISOEBEE L L (HESDH2DEBFE2EET 3,

ANEREEHEZ PEO ICEE B2 EICE - T BRIBEHDEEREE. B 1/ N—2 3 (ICEFRTESS
EPRADA) Yy hTHB, /. PEO BEHDEEEBEICH D0, REXPEFEET DT T LINADEE
BHFAERT3REEDLABHP B EICL D, Thbhb, BELCEIPEFTMATILNBEVNIXNTFE
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4 “An Economic Analysis : The PEO Industry Footprint”, McBassi & Company, September 2015
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https://napeo.org/docs/default-source/white-papers/white-paper-2016.pdf?sfvrsn=4

Works University 81


https://napeo.org/docs/default-source/white-papers/white-paper-2016.pdf?sfvrsn=4

PEO & GEO

3. FELPEO& 4 & BERF

KEDPEOERIIAKFISHOTLEENEREHTLESD6EZ2EHEHTHY ., KFICLZFH/NEEED
WINEHFP B LV, ERAEBANICLSE. PEOFEE2RETILENDD B, FEHELIE 19 ALTOD
IR = 5 7= 2013 FDFHIXA TR % PEO s A F 3 1t 1d Insperity. ADP & Oasis Outsourcing (Staffing

Industry Analysis sAN) .

= 1t %  Insperity
1 7 Y% A4 b | htip://www.insperity.com/
5% i | 1986 &
EFFT PEO 585k % 2017 £ 6 BICEYS, 2015 FEDINESIE 260 & RILF2 o7z KEIC60 LB X,
= # B E | BEFCE10AMUE HRAERARESHIE 200 HALLE. Insperity HtADREEEFE 2,200 ALIED
PEO XF, IDENSADEE T, HOOIBENLELBRETS
= 1t % ADP
1 7 Y% A4 b | http://www.adp.com/
5% ir | 1949 &
110 HELLETH—EXRELTHY., 777 KXN—X(ZL % HCM (Human Capital Management : A%
s # B = &) EFRDEENT, BREETIRE/NDEISZEEDES T 65 ATt L, AFHINEREE—K
= HUBESPEOY—EXPS, DELGEBOABEIEI Y —EXE THEEDEREY 35, 2016 FEDIL
FIT 120 B KL, HRICH I IREEER 576,700 A
= T % Oasis Outsourcing
7 1 7 Y% A4 b | http://www.oasisadvantage.com
Eid I | 1996 &
FEREINZEH 80 & Kb, KEINTERL TH W BEELEHIT 7,500t HXEERRESHILH 23 A X,
= # B E | AFTE. GFE4E R5EEPURIEREREETED, PEO Y —EXIZMA T, AMBAPRES
75

82 ol



http://www.insperity.com/
http://www.adp.com/
http://www.oasisadvantage.com

KEDAMEIRZ

08

ik - 354  National Association of Professional Employer Organizations (NAPEO)

i = # | 707 North Saint Asaph Street, Alexandria, VA 22314, USA

1 7 Y% 4 b | htip//www.napeo.org/

B 3| 1984 F

SBR¥ - BEEY | 193504

NAPEO &, PEO ¥R N2EFE£EMARTH 2, RKEDKFRIIW L (ifEH3EAERI T —EX %R
o3, EREARTIAGELTCEMEINZIEEEY I ELTBIFTWS, OE—F8. $£&%h
EEEREIDRET —aN—ZANRMH, HoT7LLXRT—72 39y TEAND FORMEETT-> TV B,
T/, ¥RFRSAZEGICERAEAOBE. 4—E X8, BT —EXFBLZHERERD A TORA
M PEOSHBEIV I Iz T7RF7/OY—, G EICDVWTEHAT 2EEFIRMHL TS

[{# - 5%  Employer Services Assurance Corporation (ESAC)

Fit £ # | 650 S. Shackleford Road, Suite 327, Little Rock, AR 72211, USA

fi]
il

1 7 % 4 b | htp//www.accessesac.org/

B4 I | 1994 £ NAPEO (C& > TERAL

SEY  ELEY | 79

PEO DX IAVEES). EAFFARBIDET EHFREELEE AL TWB 0 IR T 2B EMAMB. ESAC HBEL =
PEO 2HAHT 52 & T BERRICHRINZT 1T 1 UV 2 ZANEN. REEB/ICE-THOEELES,
F 7=, B PEO 13 1,500 77 KV E DEABREEX®. IRS ORI EMIST BFRICH K- EZIF5Nh 3, A
Y41 MIIE ESAC BBTE PEQ T —AN—ZW %), £FEH PEO 2B 2EOHIMMINC G 5, £/l %
BRFALAVWY—EXEANTHE, BHICELAEZPEO 27y F 7 LTH54%

fu]
il

HRF ¢ Bt SEFEYTHA b

Works University 83


http://www.napeo.org/
http://www.accessesac.org/

PEO & GEO

GEO

PEO &l /-85 C. BB 4 2E T2 AMEEIET 2DH GEO (Global Employment Organization) T %,
GEO BEHN TCHOAMERICET 2FFIAFEE DM, F/-ICENEHTIEECSEELEY. BIHEED
ZWREBDEREEEE GEO IC—EL. EREMHXFEEZ2HATH 922 T. BAXMTEP LIS,
)X & RAEBRICHZ TERERIRE 27O L2 BME LB TH D, ZLDFKRLZEIZBH T GEO %543
L. WhDBHHADERAMIKESREE L TERL TW3,

1. EFRFEIAMRE O RIEDER

WRERLZ - -EREEAZTEE G, AHORESEZHESETVWTHEIAEICE L., BIELTIREHOA
MEFRHE. TOEDPTEFEAMEAH TREEZBE LI VO ZERESH S -7/ LA L, FO-/VLE
RN G AMAEIEC ICONTASEEIIEEEL. BHOAMP AL ERBL T ICE=ZENEMET S
B —MEL T3, HEEERARF ZHICANIE, W - BENLBEBLSOTEEHIL S, Zhb
DFRBISIHLL ., BREL AM E3IRMITTEAT 372012 GEO 2FA L ZERAFIV £/,

¥, REEE > TWBEEEBALVE-—NTI=IXT7 )= % —DFBICHEWTH, FREEZHELSR
DETIVZ7P, WEIPERAMDPBRISHEETIHEADICL) AL TSATUIANEED, ZOAIC
HFWTH, GEO 2 FHTEB/125 9,

2. GEOD LK #

BRDBZBREICL Y ZHRE L ADPTFET 2D, &RB—MAE GEO RDESBY,
* GEO%EFo#t & LTRIALL., ERREBPHBENFEMREZE
o EREEESH ZVAMEGEONERT S
o EREAMIZGEOD SE|EM XTI —TEMICERBEIN, HEERHETS
* GEOIXERFAM DI S E BEEFHF £ HEXDHRSHR T IV — TSt » SEINL . EBRAMICEIAD
o ERAMDEY R~ b EDEFLEIIGEONEET S
LIFTIE GEO £ R—/N—H L NNZ—E LTHES S, EBRIRTEHESHICELE S EHED o120 &
T IEERRICHEBEL TV DB DD —MIIC K o7z, F/. BT GEO &8EM € § (2. #H880) GEO &22897 3
HBEbH B, KEDHZE. GEO BLEDEXICHMFEE. BHEN. HEFREBEL EH HBEICERIL
T3, ZVIAINAT L ELTHIONBEIPTFENZ T —XEFHETH S, GEO AL DERIEEZEICEL - T
FEET, ZhIZKY GEO (CEEBHEEDEL 5T B, ZLT. ZOHEZHDAMP EZICVEI D HE
BLUTERIIEERD D, —— X&), BHOGEO 2 RET20¥HH 5,

84 TinE



KEDAMEIRZ

3. GEORI DO HHEY

(1) EEAMO—TERE
ZERMESHHIEMNT 3 & AMEEXEFIHRBY HEIBICHET S EICE D, AETINTEESR-
BEBTZZ LI TELY, GEO P AP ETERTIREE TN TCEEATNEENIMEESEN —T
fEah, LWHERIPFICLIICH B,
(2) FROAMES)
HRACAMERGRL (HE. DELGBFICHEFICHICTE S, BREESF —BICEFERL T, &K
HEEXXILOF vy THHZE - HIHICHHIETE B,
(3) —EM
GEO T EMEENHFEEH—T 2T, #MEDALVICEL 3£ LMBEEETE 3, EE
ZELTH, BEHOLVICHMPEFIIELEEXETE2h IO LA G LB, £/ TOEXXFIESE
BET B LT, BBt O—8BMEdiEtEn s,
(4) 7O—-N\NAVTSAT R
HABRG 2 BRBICHETE, LHET—20BHHLVBECTZADELSICE 3, S#EEORE. %
B, BLUAEBEENDENILTS1 T IbRALT 3,
(5) X MHIRE
ZETHEL. WIEL S-oMULEEBFLEDFPMR - XEEEZRELT. EEMNICERT 2 AFICKIE
THZEILLY BEEGI2ZHSNBAREMEN H D, FRFIC. Y—EXDEE—EICRDOIEN TE [—
B ICbDhH B,
(6) VRVER
PE ([EXBOMEER)  BEEEITOND, HDVIE. BEINTHRUANOFELRERICEEDH SN B,
Fro, NiGEEZIREBICDOVTIE, GEO WiEBHEMEEDERZLEOERAE L 4572, GEO AN
BELTHBTBZENTREICE S, 2L T EERKIBOHHIES W5 D THLP HER Y > TILICh B,
BAHEEDOTEC LN SHNRAHRRE LS BEICH, LD P DY ERIRIZEEDH SN D,
(7) EEEODSHL
ZEFEDPOSKIREMEBEL ZENRBICEY) BEDAAN-2T 1 2RMTES 28, F7O0-/N)L
DEETE-ITES, EHEDIREN H 2 AP BEMOBFHEME., ERFALEICHA - R E
TE2LIIC4H 3,
(8) zmfth
F-2EBOA T IRMIIE D, SESELEZENSREED, BREOHESRENREEZEL WA
VWHEEIERFELORBICHTHLIZEN TE S, BHHESIEIETEAMEIBRESMILICEHEIHN
BDT, BEINKHADARLER)RZEEF LR TVRIBEEZEB IS ETERERESD 50

6 MM TELREHET OB EHIMENEZ L, PERREShB & BHEAELTRBIENS

Works University 85



PEO & GEO

4. GEOFTRICEL AR &3

BHNEMET 3 AMTRTH GEO DMK TIE AL, GEO 2FIHT 2 EMRMAEDIE, RO D2DAHF T —
ICHTIREDAMEZHBAZLETH D,
(1) SEIFLENDEREDI SV AR
FBRN—BMERE. BETHALTSAT7 L XEFHVBERICE S,
(2) 7O—NIWVLANIVDOERES DI TEIT147
FJO—INIWERBTHIIETT 1+ FEGOGEO #5%3LT 52 & T —ROLGEBRAMOHRM &=
#ft5h3,
(3) BEAZAXIVESHDOAM
BEICHRE L =T 0 SRBEDSVHISNZREC BEI € 5N 5,

5. GEOZHIAd 3N BEEA

e AEITHEA%2FHL (FINEICHA%2BE{GEOTBERT /. #EERINEFTHEALT(Z/BE
TOHSFREPEEFLEIBKRT 5, GEOK. EFRERMERBIUFIE PR —F A e iRty &
* GEORFHEHEWVDIIIZ D/, RERICL > TIEGEONDERFEICEIM ER T RIREMEDY $ B

(BERM
PEO

- NAPEO "z 7H#1h http://www.napeo.org/

* “Professional Employer Organizations : Fueling Small Business Growth”, McBassi & Company, September 2013
http://www.napeo.org/docs/default-source/white-papers/whitepaper1.pdf?sfvrsn=2

+ “2014 SUSB Annual Data Tables by Establishment Industry”, U.S. Census Bureau, December 2016
https://www.census.gov/data/tables/2014/econ/susb/2014-susb-annual.html

GEO

- “What is a GEC? : An introduction to global employment”, Paul W. Pittman, November 10, 2014
http://www.hr.com/en?t=/contentManager/onStory_print&s=GniJBXBarE7yve8F0&StorylD=1415641164702&Parent
ID=1376922843897

- [GEO (Global Employment Organization) EE £&) A MEBEBOHHEA | EIIHE
http://www.eytax.jp/pdf/article/2014/J01_2014-09.pdf

c [TO-NIVAMTRIA NI F— | FAas =Y H LT 12T 2014FE10A28

+ “The GEC factor-Is a Global Employment Company the Only Option for Effective Global Talent Management?”
Judy Nygard and John Jennings http://tradeinvest2014.babinc.org/ambrit/practical-advice/the-gec-factor-is-a-global-
employment-company-the-only-option-for-effective-global-talent-management/

86 sy o


http://www.napeo.org/
http://www.napeo.org/docs/default-source/white-papers/whitepaper1.pdf?sfvrsn=2
https://www.census.gov/data/tables/2014/econ/susb/2014-susb-annual.html
http://www.hr.com/en?t=/contentManager/onStory_print&s=GniJBXBarE7yve8FO&StoryID=1415641164702&ParentID=1376922843897
http://www.hr.com/en?t=/contentManager/onStory_print&s=GniJBXBarE7yve8FO&StoryID=1415641164702&ParentID=1376922843897
http://www.eytax.jp/pdf/article/2014/JOI_2014-09.pdf
http://tradeinvest2014.babinc.org/ambrit/practical-advice/the-gec-factor-is-a-global-employment-company-the-only-option-for-effective-global-talent-management/
http://tradeinvest2014.babinc.org/ambrit/practical-advice/the-gec-factor-is-a-global-employment-company-the-only-option-for-effective-global-talent-management/

KEDAMEIRZ

Ya7Z7Fr—F

TaTR- Rl RAGEEHE LRy MUKABFREIET, SEEI T AMRE - BARHHHA
BEEBHL TS, REH G EH CREE L BHTES,

KFVITR-FICMATIMNRED D 3 TR— R SHFEL. 2BOBEEETIORELWY, —F TR
KEZWTH1 AV B2 HREETHLZE5 AT I bHIEVDh TN

FLOWIaTR-—RPEBEOLIICHEINTSY., P37 RK-F2ECHEAT 7 /00 -1 DH= The
Association for Talent Acquisition Solutions (TAtech) &3> #ILF 1 > &%t Job Board Doctor 7 KER
HDT 3T R=-K 211 HERRICIT-/2 2016 FOREICLD & Y1 FOEEFEHIIRHZVEED 11 F
KIE] T, ¥FoE< a1 RICBZVOD [1 ~2F] T, $913%7=-7 (EFE 1),

H&K1 Yadh—ROBEEH (BT 2 %)

1 EME
1~2%
E:=S
7~8%
9~104
3~4%

5~6%F

0 10 20 30 40 50

H7R : “2016 TAtech-Job Board Doctor Global Job Board Survey”, Job Board Doctor

[z 2 1. BEHN20 FEBDO) I —FT 4 > TEROTEERL TWSE?, O3 T7RK—RKPHEEL DI,
1990 EXEB¥ TH B, CareerBuilder. Monster. Craigslist »'. CDEDRKRM L a T R—RKELTEITFSN 3,
ZTNETHEEG EDOMBEERD TR S /KA - KBAED., D37 R-—ROHERICENES={FHFLLWHDAE
Wﬁl\'{t l/fn:o

1 “Top 50 Job Posting Sites To Find and Recruit New Talent”, Betterteam https://www.betterteam.com/top-job-posting-sites

2 “Why diversity job boards have a role to play”, HR Magazine
http://www.hrmagazine.co.uk/article-details/why-diversity-job-boards-have-a-role-to-play

3 “The history of innovation in recruitment technology and services”, TechCrunch
https://techcrunch.com/2016/10/29/the-history-of-innovation-in-recruitment-technology-and-services/

Works University 87


https://www.betterteam.com/top-job-posting-sites
http://www.hrmagazine.co.uk/article-details/why-diversity-job-boards-have-a-role-to-play
https://techcrunch.com/2016/10/29/the-history-of-innovation-in-recruitment-technology-and-services/

RKEDAMETIRR
Ya7Z7hr—F

2000 FREFICH B &, Linkedn ZEDE S X XITHFEL /- SNS W EHZ L 1-e COEDP S, EHEE [
“E] [EEE] EXAEh3L5Ih o PaTdR—RIEFICHEAEBEXNREL TWB Y, KEENBES
EDFHMTOT 1 —IVEART S SNS L&V LEIIKBESHET>TWEWEBEBDRIETE S, FRFHAIC,
Indeed EWVVo7z, T T EDBHSWBRKANBEREEDD 3 TR-KT7IT VS —2—-pEGL. BEHEY -
CTFBOERELE > TV,

TaTR-—RDETINE BEOFHMAE VS A TIVEERERBTIOIIVA MIBIPSINBLIICE S,
AJICL2TFHPEBS EAMBEBORELZZE BB LAD-DER. FRABEO—RELT, HATS
CREEHDEEEITOI, KFXMEOII YA MO Glassdoor 1&. 717 EORANBERHENT 5, FRFHAIC,
Connectifier (Linkedin 7). TalentBin (Monster ) &Wo/, T 7 EDBEHENTOT 1 —ILT—4
EEHL. BEBERETZIHMLVWY - ITHIMIPY —EXPRLAEBGZLOHZOIIATSH 2,

BR2 UTI—FT 4 VTEFICHITDBE 20 FHDOE(L

0=, Bl E20iR E30H
NJa=Fz—Y 1999~2004 £ 2005~2011 & 2012~2016 &

BEngy—27
YadiR—R7IUS—5—
Blr588y—27

R —

SVRMMEE

- —p
REBEL [ Y3TMh— ]

——

V=7V —)b

""""" N [ B U2 ZITIHELT SNS

B

ARV PUAR&
JU—S9—

|
l

BA7ZOM/—22

FRATOE20 { GALLC }—» ATS2.0(Saas) }—»{ ATS3.0 (#72) }

[ BREI-YIvh ]

{ #AVUIIL—9—

H 7R : RecruitLoop

LIgiE, a7 RX—FDEI ERANBEICKANLEEBEL. SEPFEKDIDEHZLSICFHEFD “post and
pray” ERFIENBZIEDOTTO-FHERE 7D SNSZIFZLHETEZHDA > 5 —% v MY —ILDOHIE
&N, Zh b5 2EAL. ERATEENICEBTERBCHEER ICBE AT 3WODOEAFE [FAL 7N 7IV—F ¢
2T PEEODAEBOBTCERELNDDH B,

88 Sy )



KEDAMEIRZ

KEAMT I X2 M= (SHRM) #2016 FICRRUZRABMEEICLID & BEDAEIDD 84% 1k
FICHE VTSNS % [BEFMALTWB] EEA. 2013 FEDHETODEIE (77%) & LBl >7=0 £7- 9% [F
BUEZEREWDY, SBFBT25EE] £B275

SNS DIEREE L THRBELKET S5-I RALE BT 2] (89%) T. RWT [RigE LI %27
hE &3] (75%). [SNS DieRIEREE > TREBERET 3] (73%) &< (HF 3),

ER3 REOIFAICHITS SNS DFERE (2015 F) BHOE  (B: %)

KALEZHHT S 89
BRHEEIVITNEED 75
SNS DIRERIEREZ B> CEBERBZIREKT S 73
SNS DIRFREREZ > TREBZEIRFKT S 67
ERBICLBUT7SIE(EET D 58
RIUOFER. BE. BEZBHL. IE\ORRZIRET D 56
BHOTI—TPR—-IZHEL. FrUTREICETIRREZEHITS 46
SNS EDFT« RAvyavICBled (JOJTDEEEH:d. IXVNERETS) | 24
Z Ot 2

HAR : “Using Social Media for Talent Acquisition—Recruitment and Screening”, SHRM

SNS #5FHT3EBHICOVWTIE. [BRICIEELESZHIEBEBICZ7IO-—FT35:0] PRUSH 1
(82%)0 RWTHZLDY [HRATSC RPRBHMEESHE0] (7T7%) & [BEDXXILESHDIEHEE Z—
By heT 301 (7T1%) £o7 (EFE4),

Bk 4 BEHSNS ZERTSIEH (2015 F) #HOE (BAL © %)
BHICINEURE ZSREERC Y TO—-F I3 82
RATSVRPRAEZRDBI D 77
BEDAF IS OEMEZT - v hET DD 71
BREENEABRICOVTERICKBICHVEDE TERLIICT B 64
BEOHR (TVh—-LNIL, ¥2xTv—, ITETT+17) ODAMERAFEIVITNEEDIDH 61
ZDHORAFERIVHIANMEN D 55
EhORIFICECIRBEZRET DI 53
REDHENS AN ZHERT BTt 51
BVUBEPHNEERT, BEOBWVRHEZRIECEDYD 44
RAPEHICET 2 RRZENRNICHE T D1 43
BRICTA—HAVA Y SA VA1 T 1 ZHRIT DI 36
BEPURECAHNEENRT, SLORHBEZRETCEDD 34
TERMBDRTDTHOIKHER (X, YA /UT«. BREEA. BHVERE) Z9—5vbhET3s | 33
Z At 1

HFR : “Using Social Media for Talent Acquisition—Recruitment and Screening”, SHRM

Works University 89



a7 Rr—F

FAICRHZ TEHIN TS SNS 13 Linkedin (96%) T. R T Facebook (66%) . Twitter (53%) &#:< (E
7 5)o HAICHRME SNS E L THENFHZRHZ N 57D H Linkedin (73%) T. KT Facebook (14%).
t:/* Z%if:(ifﬁ/i\@ SNS (9%) tr\}ﬂl:.\:\f::o

BEX5 HRISERINTLSSNS EHOE (BT © %)
Al & 2011 2013 2015

LinkedIn 95 94 96
Facebook 58 54 66
Twitter 42 39 53
EIXARF(FHHFRDSNS (SHRM Connect %) 23 29 53
Google+ - 8 12
YouTube - 8 11
Instagram - - 7
SHRM Connect 6 5 4
Pinterest - 4 3
Vine - - 1
ZDfth 6 2 5
—1EYEL

H AR : “Using Social Media for Talent Acquisition—Recruitment and Screening”, SHRM

T7/0Y—DEEICEY | KAKBAENFZHRIEL, D3 7RK—-FOBRBEEEDZA-ERUONTE
KERIC. D3 T R-FOFAEOLEFILERRLAZRKEAFOESLEFETS' UL, Va7 R-RFEBEETH
Z8HDKE - FAFEO—DELTHFBINA TV,

17— N7 —7 ZMREERD 2017 FICHF 13 HETITo4 KB ML 2 FRZE] Tl KETRBEDE
KEBFEREL TR SN ADIFY 3 TR—- K57 ROT SNSIRIEAEDKANILE. ) 77 T EHi< ([Works
University XEIO AME S 2 X 13. AK; - IRARK] 288),

4 “Zappos Killed the Job Posting — Should You?”, Harvard Business Review
https://hbr.org/2014/05/zappos-killed-the-job-posting-should-you

90 sy o


https://hbr.org/2014/05/zappos-killed-the-job-posting-should-you

KEDAMEIRZ

09

V3T R—ROBE

TadR—-FiE KELHUT [HEHR] & [ZyFH]| O 2fEEIH D, RERIL, BLVEEXHED
KABREBHL TV 5, AFRAKEARALZFTEHEL/O—NILICERLTWS, Z v FROT 3 TR- Kz 4—
EZXRANIZTTEWSEER, IT7A71y a7 TS -V EBREICEMEL 21 MIINA T,
BHEHIDKNGHREFFIETEH A M. HEEBXFE, JU-F>H%— IJE€I7«7. BlmELV 724
EDKBER ALY MbH B,

1. FBOEKREEP Y —EX
YadR—RiE EESICKBER ICSESRLCEECY —EXZRHEL TS (HFR6).

B&6 YaIdIRK—RHEHTIEESIUKREECTORESY—ER (EHOE) (B£L : %)

J3T7S5—hk (A=)
ENAIVESER YA S
Facebook EDTLEVZ

LinkedinEQFLEVZ

TILIICKBDTAVAUDS
FIWFTHINLIceIY—R

REERERIHlBLR—~
FrUPHIVEUIT/ TR
Google+tDOFLEVR
iPhone7 U
UII—5—PrEDELE
Android7 U

BEBRHEDTEAXY S
Y3TP3—h (a—kX-)l)
HEFEEONEETIV
LI7LYR/ BRE
0 10 20 30 40 50 60 70 80 90

HFR 1 “2016 TAtech-Job Board Doctor Global Job Board Survey”, Job Board Doctor

Works University 91



Ya7ZHR—F

EERITOEERY-—EXELT. KALEDEBE. V1 FNEFEOREENI REIN LT —AN-X, &
HBBENR—-DDEHE. FELE. BFERKAEV Y -—EXZRHET S, ZTO. BEOFRABFHRR—ID
FEE VWS 72T T2 RIBEE, [CEZEDBEPLERE V- -BxE SCERAE. EMRE L V- T
EY—EXERHEL, MHEDEIEERZ S 3 TR-FHEL,

KEEERHCIE, BEEXTO7 1 —LOEH. KABRORRERE. 08, FEEXHFICEFEK
ANEA—ITRIBNE Y3777 eV HBEZ BB TREL WS, 773> THN-LEZ—E
BEDER. FHIEVWSBRY—EXbHD, BBT7E-ILDEHDETAEBEDTOT 1 —ILIZH[T
X33 7R-FbH53,

KAERIE, B BE XX Levox—T—-ReEANL, 8ERT 3, HEHB. ERAWE (T
WEAL, IN= 2L L, A28—2 AL T72-KE) BEDPSDIERE. FINE ETRAAN TE B,
EEENX X v ) TR DEEEbmE TH B,

HE, A= T4 2B EDENA IR EFIA L - KBUEEI P IRIEVWER TRRICEY > TWb, 2016
FITbNEHBRETE. [ENMIVEREE > THEEERL 2] EBALADEIGIR. ILZTIVHEKT
13 78%. X TIX 73%. RXE—=T—v—TIE572% L ->TWVW3°, ThERIT. AFEHEENTIL
RRY A S DRELEFTV. /N IVEERREI K ARRT 7 bRH L TW1 5,

2. HEER

—MREE X RETIN T, RALEDEBERE L BEREOBEELRRTEDZIT—EN-IADT 7+
AR EELNBEREL TV, —EHEKRALE2BE TS TEALEKRT 2 BERSEONETT
WEBR) AN TWE EZANZWY, KBEDNKALEEIV v VB EICBAPRET SV v 7 REeE
(cost per click). KXEZEHN Va7 R— FRATICET I EEAN»RETIICEFLE, AP KILT S &8
EPVRETIRDHEMED S 3 TR-FHRo5Nn 3, BHRSBEOKALEDHBHRIE. 20TV 30HZE
7213 60 BT, BHEHHERY I M- TH4EDY, 30BT1#HHWHER 100 ~500 KILTH2, A
MICIRERAERRALEOANETEY 1 FETESTER L. BEEATRT 3720, BERO—MILEKAY 1 ALY
BHIEBDIEV, HAD ATS (FABE I X7 L) ICREFESW TV IRABEHRE. ZTOE B TE 544
ERHTZEZHHH B,

BEET —4~N—Z3, Va7 R-FIBHIN-BEE L —TEHET —IN-2E@RTE3H—EXTH 5,

5 “The Unstoppable Rise of Mobile Job Search: What Employers Need to Know”, Indeed Blog
http://blog.indeed.com/2017/07/27/the-unstoppable-rise-of-mobile-job-search/

6 “How Much It Costs To Post A Job Online”,Glassdoor https://www.glassdoor.com/employers/blog/how-much-it-costs-to-post-a-job-online/

92 sy o


http://blog.indeed.com/2017/07/27/the-unstoppable-rise-of-mobile-job-search/
https://www.glassdoor.com/employers/blog/how-much-it-costs-to-post-a-job-online/

KEDAMEIRZ

FBEI3TR—R

AFSIUHEDY 3 TR—- RO—EEBNT 3,
1. #AH

(1) Monster

1994 FICHAFRINMABDOAKFI I TR—KT, $140 PET/O-NIVERL TV, BN
Monster Worldwide I3, 1 TO—~x— (BADZT~R—2) [REBEISIEZ— U1

2 GEAERHIBORALSEBE I N TS, BiE, g &, BEA. ERMELETR)IAA
BRI 2, BEREEEHRTD L. 2HURICABTRAFICOVWTD T+ — RNy 72 ERTHESNS, &
MOBRERY—EXbHY ., H2DIFIVCHE, BACEREYTIEBREECHN-L 2 —%/EK
LT3, [BR] [FIv 7] [TLIT7] OIBEDTZo0HY). #£3 129 Kivhr 5, 349 K
WDTLITTFUlIE, Linkedn D707 1 —ILOFHEIY—EXbEEN B,

DERFICIE, RALEDBHEBEET —IN-XDOBRRY—EXEREL TV D, XZ24— KK
ANLET 7 DBE LEBEASIE 1 5H72) 1 HAT210~395 KILEMICE > TEL B), &L,
Monster 7 #E# 9 % 500 BN = 1 — XAXRKAKEY 1 M bREBFICIBE SIS, /- BEET —4~—
ADEH»H S, Monster B BKBEDBEREED &m 20 FRREN D, EFEE LT, KALSDH
EHCICEER AR TEDR, TLIT LKALRE T Z > Tld, & 512 Facebook. Instagram, Twitter D 1 —
F—DhEDPDPESLEENKDZAX N EFDRBEEHEL. ZOBEHMED T+ — FITKALLSEEHR
Y Do ILEBERSE. 145771 HBTA99 FILTH S,

N —BEERRY—EXTIR. XX, BEH. BBREVSLICBEEHEANTIE, SELEY
Ty TR (BERER) #lTT [SixSensel (BEFEUR) L&V, vy FLIEERTAATOSVIE
ICBREEPFRNINS, FABEYEIERE CHENOSVWERE2MEL. FAESEEATREEE
HETED, BRERIZ. FE. FLOEEEE. THHKER. HRP5 B LOREL E TRIAT,
FIARIEIE 1 AR 575 FKILC, 300 @ CRREEZHETE 3,

Monster I+ 2016 &£, thH5R 39 OE &M ICHLlE 7 & < #8E& AM Y — E X&%t Randstad (1 4 f& 2,900
B RILVTEINI N7, Monster 75> Rid#izah, Blstte L GEEP BRI TV,

7 FREPRERD TRBET o1 EVDIBEREDE 21— IELSEEIRL, ZhUCRIL AR RIERER AT 50 OBEE (HFR - Weblio)

Works University 93



Ya7ZHR—F

(2) CareerBuilder
1995 FICH S N-KEZRARDOBER S 3 TR—- KT, RE, Ah+4. 752X, F(Y, XJz—
Fo X v AR NMFLTHERT 3, CareerRookie.com (¥Z#TE ). HeadHunter.com (&
FBREE ). Sologig.com (IT T2 =7[@E}). StaffNurse.com (F:ERTE)F). JobsCentral (3> HHR—
IWDEETE Y 3 7R — K) . Lesjeudis.com (75> XM IT %Y 3 7K — K), OilandGasJobSearch.com (3
EDIXINX—%¥7EFT 57K — K). Top Language Jobs(FEED<ILF ) > AL AMBEINTS 3 TR—
K). RecruLexcom (7Z > ADFEHEITTa THR—-K) EWVofZyFH1 bHZEEET 3,

KRANLGEDEKXEBEHREIE 1 HA 375 KILT, 1,000 LI EDIREYS 1 MCHIBE SN B, BEET —
ANX—ZOFAFE. SA TS DIFE. 1 B 400 KT, 1B50 A% CREZ4#METE 3,

CareerBuilder 13 2012 . €K, M. HIRFIOFHBHIHFICEAT oMt T — 22D T Y-
PHAZLLR— NEDEPKEL EICIRMT B Economic Modelling Specialists International (EMSi)
EEINL 7z BIHOFEMES LIS, BEODSVAMIEFEET B EBETE ST 1 IN-XDFEHEE
S X7 L Supply & Demand Portal #32tL T3, ¥, XX I/LERXIFHAESEEICEIDIERE A
FTE3,

CareerBuilder (38523 T7R—RKEFILHIPSBEEN L. AMOBEEH, SIXBARE THREL -3ENEL
SaaS B HCM Y —EXDTO/NA 4 —NEBEEBRER > THY, 2017 FIZIF 7T RETEFIEES
HEEESIETE 5 WORKTERRA #EUIX L 7=0

KFE AT 1« 7510 TEGNA. Tribune National Marketing Company. McClatchy Interactive West @
SHAEEMESE 5D, 2017 FITFAN— I 74 7144t Apollo Global Management & #7F+
2 DELEAS+ Ontario Teachers’ Pension Plan Board IZ& > TERE iz, BIEEIEARI N TV
W, HETH 418 9,000 A RILE—ZTHL SN T3,

2. ZyFH

(1) Dice
HifiEr T S 7RICEMEL =2 3 TR — K¢, Dell. eBay. Deloitte. Hewlett Packard Enterprise
EWVSERFREDFIAL TV, 2018 F2 ARET7 A 56344077 /0T —FEDKANIEHREHB
HLTW3, KE., £E., F1Y, NXILF-TERLTW3, E8FEHIL 300 AAICDIES,

RALEERRT BIC1E, BB, i, HEBAEEAAL, LEXOMWE (¥, AMBE-BARH).
RARAETUE— b7 — 7A LV S £RATRIAE, 1 HADKALEDBIHARIE, 305 KLh50
RETH S

94 TinE



KEDAMEIRZ

Dice l&. fEMEITDOAMDEIEY —E X OpenWeb I(CHE AN TWSB, Zhid. Twitter. GitHub,
Stack Overflow. Dribbble. Google+ EW=> 7200 D SNS XX 1 =T 4 YA bH 5, AFILXOZE
R TH < BERPEKEE DA £ Dice ICEBRINTWIEEEL T TER DS HEVAMDIEHE
BIEAICINEL., BEEERZ Y —EXTHB, KBEE a3 TR-RNIIBRINATVWIREE LY S,
Linkedin % & SNS D 7'A7 1 — )L & L VIRBICEFH T 5 EVORBICHIC L T3,

Dice | 2017 F(Z. 2D OpenWeb & BE DERERRIEEEEME L /- Talent Search #EEED R %
B L 7o 1 DOEET Dice ICESRINTWVWBEREEE SNS LORHREZEH THE TSI EN TE D,
% 7o, BEEX Dice OFIRRBRE. RECEHHEETOHKESR. XROM CREEEDEIC. EBOAIAE
%% FRIDH S 2HEEED OpenWeb (ZHEE S N7z, BERFTIEEMDEVAMER V) AHMERTE S,

(2) WayUp
2014 FICRHRINFE, FFEE. BEBERUDI 3 TR ThH D, * > N—FEIFICFERE
ICINA T, KETORE. K727 7ORER. BIR. 8BFH. BROSHILEFEVWH1EREANTS
& KBEDOELKEDICE V. BEDDCERE LB T RANBROANRREINDIDIHFHTH D, 7
A7« —JLIZ YouTube X GitHub. Instagram O~ 1 ~— D URL ZicE L. 45 EE L 824 7E—
IWTBZEHRRETH B,

TERIFICIE, RALEDBECPERET —ZNXN—ADOKRRBEV Y —EXZREFEL TV, 2—F
TALILEY—EXbHY, KPR, i, EUHEF. BERBE V- AZGE2IEEL. HEDZ -4y
MEICHK > CRALEZEIEY 5. £ KALSICEZIEARE VW -BRZEHISENTE 5, BEES.
RIS, KFH. BUNH. 2F. FEFE. fiE (GPA) 4ETT—a~X—X%HKRL. BELTIEL
WEBSIZEICIDT M A=V ERET 5. ABEFIAREHI T HEE1 HRT75~729 Fib, [F1 ]
[Vo—%—] [7O]l [TLIT7L] OABEORET S WHY., TIUIE-oTHEATEZH—-ER
DREEIEL B,

BEFEIIH 350 A AIZDIEY) . Google X Starbucks &\ o AFAFE /N E 30 AH v —FE
ZEFIALTWBS, 2017 FBEE T, Ao Fv—FvEQILLEEDSHEE2750 ARILDOEELEBELT
W3, T, FEPHFEERIT O a TR-—FEEET 35S Looksharp EINL. BV 1 MEFEEL /=

8 “This Startup Wants to Be the Netflix for Jobs”, Fortune http:/fortune.com/2017/03/23/female-founder-machine-learning/

Works University 95


http://fortune.com/2017/03/23/female-founder-machine-learning/

Ya7ZHR—F

(3) Shiftgig
Shiftgig (&, E<BEEPBEINTEST. W OHDEAPEEE, S, HLT 3AEEGHISEN
%27 NEHOERR-BRET IV MIHELERABRRT T TH D, N—FT >4 — B4y 7, -
WEL2—X2y T ANRRZy TEWSIZRADEBEHI N WS,
RN Y —EXERMITaTR-—RFELTEELTWEY, BERSLEREPEELLY, A5
EPRBICEATAFIRBI G oY) LIZEEIL, AMEF T RTEIMERTEZENMILT Ty
R+ —LANEBREHRL TV,

BIEBEERIXINF Ty T, N—FvIVEE, FIVIT—23 820 - AMOADEFTED, DER, 7
TUT [ANRT w1 XN (Shiftgig R TEIK AM) DFAERTA - $8 TREE R ERETOIRTEM R TE D,

a5 3:BiaH T, Shiftgig » SEMDOFEHK £ELE|IWAREN DN S, FEHEIE, BEIETE
BRIECLE>TRED Y AT v UXMIE, BRBEINE (Form W-2) PHTEND, KEBFFHFED
BRERREPH KRR L ERFIBEFIEDREL T3,

DT MO TERALEEINRY v )X MOFHEPHEERNICDOVWTOFHEEZ DTS, AR v 1) X Milb,
BSIRIE A S IC DWW TEMAiE DU B,

2018 FRFETHIR. /55, BE. —EX. BBRME~—T 71> TV -¥ERDLE 2,800 #1°
Shiftgig ZFIAL T 3", 200 ARMEDOKEDAMEDELET B3 IAR—IV I XL hTHFIHIh TS,
REA7HHTH—EXZRAL (2017 F£12 AFR). BRERI 4 TAEBA S, BEHEDH70%
WARE#E > THY . BUA %155 -8 Shiftgig #FIAL TV 3",

Shiftgig I+ 2015 &2 [FERR Facebook] &N 5KF SNS ) Renren »*5 2,200 A KL #E £
EL, 2017 FICHDARNLFv—FvERQILEEHLS 2,000 A RKILEFZEL. 2012 FRFELIEDRETER
YE%E12 5900 A RILISELTWLWB,

(4) Ladders
Ladders . FUX10 A RIVLIEDRAIESREZEICEET3IT /77« TATOI 3 TR - KT,
2003 FICHR I Nz BFEDFEHFINUL 14 59,000 KL T, RERFHIL 15 FLIETH S, KANIL
E0IBEFL2IE. 1 PAT350 KILTH3'%

9 “Shiftgig raises $20M more to connect hourly workers with open jobs”, TechCrunch
https://techcrunch.com/2017/01/17/shiftgig-raises-20m-more-to-connect-hourly-workers-with-open-jobs/

10 “Mayor Emanuel Joins Shiftgig to Open New Chicago HQ”, Patch.com
https://patch.com/illinois/chicago/mayor-emanuel-joins-shiftgig-open-new-chicago-hgq

11 “Shiftgig, With New CEO, Positions Itself As The Job Board Of The Blue-Collar Gig Economy”, Fast Company
https://www.fastcompany.com/40423732/shiftgig-positions-itself-as-the-job-board-of-the-blue-collar-gig-economy

12 “Ladders: Basic info, pricing, reviews, and answers to common questions”, Betterteam https://www.betterteam.com/ladders

96 sy o


https://techcrunch.com/2017/01/17/shiftgig-raises-20m-more-to-connect-hourly-workers-with-open-jobs/
https://patch.com/illinois/chicago/mayor-emanuel-joins-shiftgig-open-new-chicago-hq
https://www.fastcompany.com/40423732/shiftgig-positions-itself-as-the-job-board-of-the-blue-collar-gig-economy
https://www.betterteam.com/ladders

KEDAMEIRZ

Z DEDKAKEEY —IU

TROCHBNT BRAKE Y —IVid, BBICIERO—MWE Y 3 TR-RERELDZD, EVRIETILOH
RICKWKANLEBEHPBEEDRRE VS IEEEEEBINL. LEDD 3 TR—RANEEL TV S,

1. a7XR-=K75 )5 —4%— (job board aggregator)

VadR—K7I)r—a— (UTT7TV5r—52—) i3, RABFRAHELIBRRIS VL THB, Vs
TR—RFPLEORBERN-—TVHE 12>2—%y b EICARIATWEH50359 1 b5 7O-5—
ERFERB S S —%y bEEKET 20Ky MUERT > U BBIICK AR EREL, 1 DDA |
CEHLELDTH S, KEEL, WROY A MELVEVHNE T, 1 AR TRAEHE L THER,
ME TS,

TadR— R REIKRNEROBEHAM LS EZI > THETIOICHL. 77 U5 —2—RBEENBHD
P4 MIBE L RBAEREEENET 50, EEIERNICEMTRKAEREZBHTZSO2. HHD
ERBITODLEN BV BHORANBHRHICNZ T KADBHEZSHLVERRITIC, RBHERN—TIOK
BEOBICEFXTWHEBICRREINZBFHOIAR Y —REBEH Y —EXHH B, ZDHFEDOHEIF [~
ANX=0)y7 (7V)y7RE)] T KBEVRALEEI7Y v ITBIEICHRET S, DadR— KNG
RSV L) BEMBEETIVTH D, KBEERIFICIE. D3 TR— RERU K KABRDIERPREF. IOE.
BEEDERE V> HEEZ EH TRAL TV 5,

KRWT7 TV —2—E LT, Indeed (V77— hETF) »EIFS5h 3, HR 60 HELLETRERAL. KE
DR ANIEH%E 2018 F 2 AIFA T 304 77 9,605 HEH L T\ 5, KBE &, BREPHBREV£F-—T—
ResE AR L. KANBRERRT 5. #5. BRME (T4 L IS— 24 L HEFL 228, B
1=y 7)) Wil DEEINBZBERLANIL (T2 M- IR, P27) TRYIAG, EHOK
ABEICEEL THHESI N TVBIERIG. 1 DETRRTEILIT7IVTUILTHEIL TV B, 2D, BE
EOMERCER. HBELBEICLZB5BEEORER. HBFAPHECENEE SV - 2EEOODIFR
DIRFBHEEED TR A Do

PERITY—EXELT. F—LXR=—JEEALLRVDEIC, KABREER THRBET Y —EXELTW3,
BiE 74— LICANTEETRBISKANIGHREZBEH TE 2, £/~ BHEEP L TKBEICLYT7E—ILL
FFWEWIDERIFIC, BEOAR Y —LEEH—EXbBHL TS,

Works University 97



Ya7ZHR—F

Indeed ICEFRINTWVWIERENDKRRY —EXbH D, BlE. XX, HBEV-F—T—REMig%E
ANL, REEA. BERFH 1R ERAMELETRYAT, RRIZEH/Y, BEEODEREIERE
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DAL —HR— P EPT S X422 MR DOEBFBERS I 20— 3> 8L T KBEGICEREICHT
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EXD12ELTHAINBAEEMI B,
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KA - RESESHOETARDOY—EXELTETFSNBDIE. Linkedin T#H 3, 200 hETHHEI A TV H
RERBDOE S X AL L= SNS T, BHREHIESEBAZEAS (2017 £4 BiEH) '

7074 —IViS, Bk, B AERE . XX 2R BE. HRY. RS T T7EEE Vot
WIT5oT 4 LTI DEREMP AL, SHORE. 2T 7L > ATHE - REE. BfREL
EEDLHY), EVRRAIHEL EAFBREBE - HIF T3 0DFEE TV, KEPREPERLE
12 L RFAHEREINB T —TICSML. RUICEBZEFEETAA— L. ABICRILOEREINETZ S,
o, EVRAN= M F—PCHEEZRTDICHERHTZ %,

LinkedIn (Z13, 900 A DOBENEERL. 72 1,000 AHEUEDRKANBE I WS, BN KAE
HWEMBET S MEBEE L EICHEMOSVZOMD[H A1 EKREESZ 5 KA EBRRS NS,
Linkedin T2 4D 2FADEFEL TV B EEDKABRORTSI NS, MAISFHFRICOVWTHVEDED X v
- E%RY), RABEYECODEWTHLHIZENTES,

13 “Indeed Resume Employer Subscriptions: How the New Model Will Work”

http://blog.indeed.com/2017/12/11/indeed-resume-employer-subscriptions/

14 “The power of LinkedIn’s 500 million member community”, LinkedIn Newsroom

https://news.linkedin.com/2017/linkedin-reaches-500M-members
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EREANDRED#IRARYE IS5 [&EEE 07+ )L (Open Candidates)] #EEH H 5, [FEIERYIC
AEERELTVWB] [EALEENHZPF v 7L TV3] [HFERIELTVWEVWYIGZERICESTIIZEET 3]
[EDE2L5F v > AHEKLE W] DD S, GBRFEEFDODIT—2 X228V, FL7HE. ¥E. 5HF
., BEMEEADT S, GEICBAOI$22EHA 707 4 — L ETHRABEYFEICHRIN, FERIE-E
F77—6Z B F v ANERADBZ L ALELE->TWD, BEDLIPH B2 3. BIEOENFEE TE) < IRFHEY
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WELDREICA v —T &3%FN B InMail #EET, HABSEICX vy t—2 % 3@XETES, £/ [1ZB
DIbHEE] ELTRNMEN, FAELEOBICET XL 3T, Linkedn DA > 54 L EEI— X %7
HU. iILLWXXILEBBTE S,

DEBIHCE, RALREDBHEBEET — 4 X—XDBR, RABRICEEL - T DBIRE VS 7=
EAY—EXCMA T, IAEBOMNERE LT 2RAEE S X7 L Recruiter ZIZHHEL TV 2, SYEELE
HWEORREEEEFIATZ 213 H, BHLUKALE., AMORRERE. INEL EHEFBR XHVbX—
MEEETAYV I NI EICEETED, £/ INSOEREFRAT —LATHEL CRALBERENOT T
A—F%BAEL. SOICHRAMBOREERE EOEBPIA T V1 - IV EeHEFTES,

TENDZLIF, BELBERBERET 57202 Linkedin Z;5FA L TV 5, $FRAEZHEI Linkedin D7 )L —
ZIZBML, HEEAX b 2D EICEFTLAMEREY 52 & BAIREL,

Linkedin 1 2018 £ 2 B. Xk AL& &#xTa T 2R ICHSEHHEH RN T 20X M T OREEE Salary Insights &
BINL 720 KEEE I3 Glassdoor W5 7= Z DD Y 1 FEEFh AL TH, REEICLZOTI LY BIEELTA
SEHMERALELTRZZENTES D, RERICBAE-ROT7 Y TaHEFETE 3, £/, BEHIC
GEREHETHo> TVWEVWEBEBNDEMED HIHE D, DEI/BERERTLAVWESIE. Linkedin @ 5 &
ABOLI—H DT —2ICH EDHEREEIRREIN D,
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talent-solutions/blog/product-updates/2017/3-ways-to-spotlight-candidates-on-linkedin-who-are-open-to-new-opportunities

Works University 99


https://business.linkedin.com/talent-solutions/blog/product-updates/2017/3-ways-to-spotlight-candidates-on-linkedin-who-are-open-to-new-opportunities
https://business.linkedin.com/talent-solutions/blog/product-updates/2017/3-ways-to-spotlight-candidates-on-linkedin-who-are-open-to-new-opportunities

Ya7ZHR—F

ZNETLinkedin DEENZL #FEH/EN HEHTVEN, T)—F > XAFEFNDEEEF1 T, Linkedin 13
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https://www.betterteam.com/craigslist
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ENFEDELERSHICTEMEINS, £/, 77 )45 —52—0 SimplyHired 734 Indeed DR E1HICEIY
é nr-:o
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Lic&, RELEEBEER T
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MER->TWVB,
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KALEDEBHITER D, BEDI—H—BIC2—4 v K -1=T7 1« — REMEIZEREL B,

KALEDBE. [cHEE. EEHORBE TN TENMERLSHITA D, [IBETD] K22 57Uy
795 EADT+—LWRE, Facebook ICESFEADARITOT 1 —IV (K&, BE. FELE) »
BEMICAHEIND, DEICCU TREL. XE] 2MERICEBNITT T3, £/ BHORANCET S
BERAEBRICIFEREANLELL THEC LY, HMEZEMETE S, BEMICE>TH, Messenger Z1E-
TWDOTHEZTHRREERL., ICREEEREMN DLV IFEN 63,

Facebook 1. 2018 £ 2 BICZ DY —E X DRt ##57 40 #ELIEICHEA L 2%, Facebook 1. KEA
FEEOHWEREABRATIH/IDE L, REBEL ETEL Linkedn ODFIEP D HEWVKEEEEBE 2—4 v MMC
LT&HY). Linkedin 28 T H—E X&KL B,

27 “Google for Jobs Announces 4 New Features (No. 3 Really Sticks It to Indeed)”, ERE Media

https://www.ere.net/google-for-jobs-4-enhancements/

2 [RABELKAIGED. Facebook TH->& X L—X|Z |Facebook Business=1—X

https://www.facebook.com/business/news/take-the-work-out-of-hiring

29 https://www.facebook.com/business/learn/facebook-page-post-jobs
30 “Facebook Takes On LinkedIn And Glassdoor, Expanding Its Job-Posting Tool To 40 Countries”, Forbes https://www.forbes.com/sites/
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RIEICSVKALSOBEGHOEMNEIR > TV 5,
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KEIZIE, BHOAME D % XBERF. HREEFENIEET . ZTORHMREIE. EKLANIVTER - E8T
BRELEHDNS, MERBREL /NI BDBDETHRLALEDN, AMEDXZASHIZESTZDED HHEIKIE, ER
By NI—%2TDBEEB 0, FEAEOSHPEHROREICAHEL T3, /- FEEREEECRH
ERNBEICHTIHAFDIFZEAERSNAEWVKEICSWTE, AME D R ISHEITOREICINA L. R
FOTERECHIEMEICRI > TEH TN, SHOEBUEREMERRTIFERICOE-TVBEL S
Ty,

Xk, KEORKRN G AME D 2 ARERE, 1SEEOBRELEFOICEFED-HDTHB, TORKRDD
% World Employment Confederation (WEC. [H CIETT) O#&. KEOHEKTIE AL, #HFE 50 HED AME
T2 ZABERGYP BT IEENEHARTH S, KE. BAR, EE. KMV, 7532 AT 4EVo7AM
EVRXREERZGTEL, AR A7, 71VES XhFL R=F 2R TFIJI, FU, A
20 BT I7VABET VTR FERDAME DX ZHREDEXHMFS WEC ICHIEEL T,

KEAMIKEWHS (American Staffing Association. ASA) 2. KEFRADAME S X XHEFETHY. &K
DIEEZXR Y T4 2 TEHD S B 85% PRBENDEEELE-TWD, /-, AHSIE. FEEIRECEER
NEEICATET -2 TFHICRRL TV,

KEAMYTZ T A2 MES (Society for Human Resource Management. SHRM) &, AME S X XHEE
WOEWNH, ABOTAT7 vy YaF b AT 5EGTHY) . HRFICZEEZDH S, TDHIF 28 75 5000 A
%5

SHRM IEZKEZ 3 TH L hE. 12K 77 7EREEBICOEZFIEZEA. 1> RTHT7L &
g4 e, HRMISEEBEZRAL T3,
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‘IEAMey

RAA - Bz

- % = & World Employment Confederation (WEC. |H CIETT)

R 7 s

Av. du Port 86¢/302 B-1000, Brussels, Belgium

http://www.wecglobal.org/

1967 % (2016 ££ 9 BIC CIETT » 5% &)

#5750 DEDAME D 2 RBEEE. LURFIO-NIVREy T 1 T4 81N INE

AME X ZERDERRHEB TH S WEC IE. AMIREDL S, AMBN. 1>FTVLIIXIA N ITEY
TATH—F  TURTL—XX2 b MEICEZAME D X XDEBEEHENRE LT BERIREAME D X
ZERICEHTIBFFHICEELANILTRYBA TWS, BN E PRI % #1% T 5 World Employment
Confederation Europe & & UF World Employment Confederation Latin America 5% L T\\%

[ 1% # £ % American Staffing Association (ASA)

277 S. Washington Street, Suite 200, Alexandria, VA 22314-3675, USA

https://americanstaffing.net/

1966 F

RAE

ASA (KEAMIRERS) &, KEDAME VX XERORERNEAERARERTH D, U AMITRES LD
£ (Institute of Temporary Services) & LTI I hi=p', IBELEDY —EXBE P IEAINAZELHEIC
£V, 2ENEIHFEFE LR T 1999 FICHAEDRIMRE L >/, EROFET —2DHRRKR. ERICEHET 358
HIXHIGIERORMA,. OE—FBEILEET->TWVWB, /- MBLERTDEIF—XH T 7L XDORE
AL KTy IDRTERL T, FW - RIEN - EFNLREFICIS. ERE2BOY—EXFELEBEL TV
%, A\MES 2 XEHREEIFICLERT 4 ¥5E (Certified Staffing Professional. Technical Services Certified.
Certified Search Consultant, Certified Health Care Staffing Professional) M&&BEZIT-> T3

Association of Executive Search and Leadership Consultants (AESC)

425 Fifth Avenue, 4th Floor, New York, NY 10016, USA

https://www.aesc.org/

1959

HR70 HELIED 3501 EBAZTTEI 7« TH—FSHH A, £8%9,000 ALLE

AESC (&, dbK. @k, 77U H, R, 7OTAFEL EMAZSEOHERBNSHERKRT 2EEEHE
THd, TTEIT4TH—F. VA= vy TALHIT 1 FICE T3 —EXRHERTCOEFRN LR
HEEHTHY, TEDITAV T DEVWH—EXERILT 2, ABT —2eRKRTIEN,. H>TF7L X
XT+—F L, JIEF—(FELTHY., SEOELIIPSEBERAZILHILEZL FERELTWS, /- #HE
ICERERBTELTHY., BEROZXWIHILEZ L MEITDER [Certified Researcher Associate] DI h .
BEREDBERICES #E L /- [Certificate in Client Relationship Management] X°. 10 £ EDOREEREHD
SZTILANNDITEI T4 TH—FELPI—F -y TaLHILE 2 MED [Advanced Certificate in
Executive Search and Leadership Consulting] % 3— RV AFEE - HEHRZMEREL TEEL WS
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10

1% - % = & National Association of Personnel Services (NAPS)

P 1£ Hb | 78 Dawson Village Way, Suite 410-201, Dawsonville, GA 30534, USA
K’ — L X — T | htip://www.naps360.org/

B4 3 | 1961 F

BN - SBREH | #8004

NAPS £, AMETRXXICEAT2RENIEA. 2ENLEBIVELE -2 EEBTRIC. ERERARL. K
RIBSETHOERE L T1961 FICHA SN EREEOERTH S, TOBRIE. MNBEAREICEENET R
NAZERETI2E, ERBERFCA G -BEWBELEERT I L. HESLUVHRICSEIZAME D %
ZDfifEE A2ICERHIEE . 58 - ESENVEOSVWEFNAY—EXZRMHL. ZOEEHIFTES
EIHBTEETHD, AMIRE - BNEHEABLIVEASE) BABEEZEHTRETZ, VIIL—%—
DITHFEESDIRMWP BRODBEETIEL. AT 7L XXz EF—2FMEL. EBICATIZ2— AL 42—
ERITLTW3, B, Certified Personnel Consultant (CPC). Certified Temporary Staffing-Specialist
(CTS). Certified Employee Retention Specialist (CERS) O 3 #&#Eh"% %

H#*- %<&

National Association of Professional Employer Organizations (NAPEO)

i 1 H | 707 North Saint Asaph Street, Alexandria, VA 22314, USA
F — L X — T | http//www.napeo.org/

B4 3 | 1984 &

BN - EEHEH | 19300 LIt

NAPEO &, PEO EY R RICAHEL -2 RFEEMAETH S, PEO HlifEHZ Y —EXERBTIEXEL
TEBMENB &5, OE—FE). K2 GEEERFIDORRT —2N—IDRMH, A TPL AR T—TYay
THEEANRL FOFRMEET> TV B, FAZZHER A N—tFx2Y T« FELE PEO ICRAENH S hE Y
J &5 THEE [PEO University] 255, SBICABLTWS

Recruitment Process Outsourcing Association (RPOA)

E/AES

http://www.rpoassociation.org/

2005 &F

RAREN, T—N—XCERFL TWBHAFHEYE, KEHIE 3500 ALE

RPOA I3, IRBZEFEDRTR 7O EIRNENREL EICLDEERENICYR— T3 RPO RA7OEX
TYIMY—2 2 P) H—EXESHBIDHETH B, RPO H—E XDV TDRESFEED—IEE L T.RPO #—
EX% EFISERTZAELEICET A1 EF—%FE, £/, D¥EH RPO SUHEFMSH LY —EIRE
BETHRRTIHEEEER—LNR—JIIHA TV
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The Association for Talent Acquisition Solutions (TAtech®)

E/AES

http://tatech.org/

B4 3 | 2007 F
SEH-S8REE | 500+ E

TAtech if, 77 /A —&#NX—XILAEHFHAV) 12— a 2R T 20 ¥ErE S - - HRM AT EEMR,
E¥RXT /00— ICHATARFIERORECHBE IOV I LORM,. #1277 L2 AR T+ — 5 LORHE.
ERDOML 2 RPRBICATIHEL R — bORK, SERTOXFESORME. 0% KEZE. HATHEREC
WIHREEZEL T, SELEDRELTIEL T3, X LYEFE International Association of Employment
Web Sites W) B 5 72h, BICEEDBIRCEEL /o SRALUMISRAKE Y 1 FPRARRIL V2.
LEEESHIELEETH P MEGAMRA (2L T4 2032) ICATR TR TOMERICY —
EXELTTHY., DEDT SO REBERTET 2405, RABEEEOERRIL T4 7 X 5EE
TIRHET. ZREHLELEEZRBICHD

AEEFREREEHG - 5

- % = & Society for Human Resource Management (SHRM)

FR 1 i

1800 Duke Street, Alexandria, VA 22314, USA

http://shrm.org/

1948

165 AELIE. 28 75 5,000 A

SHRM CRKEIAMZ X x> MER) B, HAKRADAETAT v a3 IDHOEGT, HEIBEE
THRMERBL. EEIPBECATEEELTOIEN TERLOIZRL TWVE, ABBRICHIZEBEW
EZL. AZO7O72y a7 ERBICEVTHRNICHBERE5L D, BERREXII 227 4EH
EFEHERICIT O TV B, £htIF—Pe 7 Z L EHBEOHRERMHEL. BREDBEL T3, E5IC
EHICH> 77 L X ERET S 4 E. FERTPRRL. BREXEF T IR ERITI TV B, KEARICX
A 575 Wi H Y. EXMRI TN EThOWBENER EHELEEZIEEL T3, PE. 1K 7ITER
EEIBICEBEFRN H B
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- # £ % Association for Talent Development (ATD)

PR 1 # | 1640 King Street, Alexandria, VA 22314, USA

K — L N — T | hitp://www.td.org/

5 i | 1943 F

SER-RELEHK | 120 AELIET 37 5000 A8

ATD (A#MBERHS) . H#HR 120 HELLEICEEE®HD. AMER - AMBBICRKETZ 07y a5
IDE=HDHRFEAREOEETH 5, 2014 F 2 American Society for Training & Development 7> 5IRTED
ZMCEEL., AMERICATIHRNLBEEHET IREEH /IS, PEICERFFREMRAEL -, KEAT
DHLT 7L XRH Iy NOBMEDIZH ICERDBTE. EECHBORIT. 7-723v TR THED
BE BhALEPXEAOREL EFEIISRICHES, KEHNOZREOLREERIICERL THY. AR, FE.
1R, BE., PR, X210, BEBICTAXC M ERELTWS

fi]
b

H 14+ % £ & National Association of Colleges and Employers (NACE)

P 1= i | 62 Highland Avenue, Bethlehem, PA 18017, USA

http://www.naceweb.org

5% 3 | 1956 &

SEH - SEREH | 2K 2000 DAFEDF v UT 2 —E 8,100 ALLL, BEEOHEZERAELEE 3,100 ALLE

NACE (&XAFMBIHES) B, XAFEFr VT 24— LR IMFETH D, REOKRFEELENDEH
K. EEORAERS SURAFAL KEHZADMEED ST PLEDUBIEENC &1 5 EERHE LT
WAPRIIL AT — X R U T RNA X2 RHT 2. REREBAP T AT T7PRUEGFEHFTHE LT,
FREREEORAREL(ESG SEOXROERELT, A2 T7L 2 ART—0Y a3y TERELTWS

American Society for Healthcare Human Resources Administration (ASHHRA)

il = M | 155 North Wacker, Suite 400, Chicago, IL 60606, USA

K — L N — | htip://www.ashhra.org/
5% N | 1964 &

SEH-S8REH | 3,000 AL

ASHHRA (. NLRFTEROAETOT7 v aF IO —X b L 2 KE THE—OFKT. KERER
= (AHA) PoSREL. F1RADC 77 LR EFRET2EILIC. EHFTHERTILSREICHEREREL
TWd, NVZATTERTOAEREE (KF¥RZ 5 FE, K¥PFE 6 FLE EXF 8FLUE) 2D
HEEWNFRE LB (Certified in Healthcare Human Resources) DERBEDHIT->TWS
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- # £ & National Association of Physician Recruiters (NAPR)

i Fes | 222 S Westmonte Drive, Suite 101, Altamonte Springs, FL 32714, USA
K — L X — 2 | http://www.napr.org/

B4 I | 1984

B8 - SRREH | T

fu]
il

NAPR (&, EEREEOHRAICHEDS ) I —2—DIATZIEFNRARTH B, TN 3 PHEEDH
EERUTSEDY—EXDEDRLPE VMG, THREBICASLEDRIZEBEL. NVATTERICS
PBEN =Y —EXEBRL TS, 3752000 AnERT ST —2~X—X [NAPR World Job Bank] %8
REEVTIV—Z—PRANERCRABHEE BN T 5% v bT7—7 [NAPRConnect] %iRftL. SEDIRA
EEEYR-—FLTWVD

- 1% & & Association of Talent Acquisition Professionals (ATAP)

FR e #

P.0O. Box 83009 Gaithersburg MD 20883 USA

https://atapglobal.org/

Bid 3 | 2016
SEH-SEREE | 250 AL

]
b

ATAP EAMHRR (ZL2 b - T7473a)) (CEHBZRED)IIN—52— XBZy T4 T85OI -T
>k RPODYTIL—2—BLVZNSDLEDHHI AT ZIEEFIHF, HIBEPERL NIV TCERERLR
LAy E—JDREXPOE—FE#HETOIZEICEN, ELU M- T4 a2 Il TIBEBCERESO.
(¥ROREICEETBHIE#BMEL TV, £LEZLUN T4 ilEb3E4OTOTzy a5
DR RIE. (TR s B TE AL O AR BET I EICHEANTE . SEDNXRDIBPHE.
FERAERMHL. AL - TIA9Y32CB33T7AT7 vy v aFLOBREYR— LTS

HET  BEEY T TH A N (BRI TR T2017FE 128 S COEHMA — LR—VRHARICH & D<)
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Hi% - AR

KEDASEEER

PEICHTDIAERIRERBOPRE L TEELIBFITH S, 2D, HFiCT7O—-/NLE. MEA K ED
KELEEIEDH BB TIE. BIEICOU BT G AMEEPEHBEE Y K- M 2 ABEHEEZETTEIAED
TA7xyaF kOS5 hTEY, RKETEASHEYEL L TORNERET 2ERIEFEET %, S5ICE
TXADTA=INIEICHEN, EIEEBA I AMEEIDEEINTHY., ThICHIS L EEREASERHET
ETW3,

KEDAEHFITIH. ABERVIRABREORMEELDIEDSL,

KE TI3IEEFIH D HRCI (Human Resource Certification Institute) #»* PHR (Professional in Human
Resources). SPHR (Senior Professional in Human Resources) & ENDAEERERTEL T3, ZDEKIL
40 ELIEFID SO TWBIANBER T, RKETRABLFOZLDTOT7 1y a7 b OERLEIRD 1
DTH B,

HRCI ZAFEBERELTZDERPICH, FO—/NLHERICH 15 AEE GPHR (Global Professional in Hu-
man Resources) X KEE D AEELEEE D PHRI (Professional in Human Resources - International) .
SPHRi (Senior Professional in Human Resources - International) %Z&3%E L T\,

% 7= HRCI X RIHFEDERDERR L L K % B9IC X %> 3 AMEDIRH (La Asociacion Mexicana en Direc-
cion de Recursos Humanos) &##EL T3,

ESICHY TAINZTMICERE L 7ZAEEREL TPHRca 2587 TH V., 2016 £5 B 5 AEFRRRED
U< 13 IRBE DRV AEIEYER T D aPHR (Associate Professional in Human Resources) NDE&ERTE % FtA
L7

AENBH CTHASBADIEEFRAETHEKEAMT R X2 MiE (Society for Human Resource Manage-
ment, SHRM) (& 2015 £/ 5% L WVERHIE #5314 L 7=

IH7E HRCI »E3TE L T2 PHR $ LU SPHR 13, LIATIE SHRM DER T HRCI 3 Z DERTEHRE E L TONML
BEDOWTH-o7/p, 2015 F 5 BH» 5 SHRM 1ZIRTED HRCI @ PHR (4829 % SHRM-CP (SHRM Certified
Professional) ¥ & 1" SPHR (CHHX ¢ % SHRM-SCP (SHRM Senior Certified Professional) M&1& 3 E (C
FifA L 7=o HRCI & SHRM DERRD LEEIC DV TIE ki
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KEDAMEIRZ

Z DD EIFEHEEE

KEZRADAMRER S T H 2 KEAMIKERHS (American Staffing Association. ASA) (3. AMBBA -
TREEFRICEWTDEBRETHD L E2FIFAT 3EREF T TV B, AMIKESM (Certified Staffing Profes-
sional, CSP). 77 /0y — - #% (Technical Services Certified. TSC). A#t - BZEMBN (Certified Search
Consultant, CSC). NJL X4 7 (Certified Health Care Staffing Professional. CHP) D4AERID 4 DDEIR T,
A5 9,500 ALIEICERERREL T3,

KED AMBEFEHRS (Association for Talent Development, ATD) $FHE. AMBRERSBFICH 7D 5 FL
FoREREEXWHR E L -EIR CPLP (Certified Professionals in Learning and Performance) X°. CPLP DfiE%
FEDEIE APLP (Associate Professional in Talent Development) #E8E L TuL\3,

EFAEEHEES (International Association for Human Resource Information Management. IHRIM)
ERKEE—DAEER AT LT EFFETIEHRT. AEVIXTLERICEDL S AEMRICASERDOE
IHEEN AN £ BTE T 2 EHE HRIP (Human Resources Information Professional) %Z37%E L T3,

IJEIT4TH—F - U—4F—2yTaALHILa2 > Mis (Association of Executive Search and Leader-
ship Consultants. AESC) (3. BEBREE L AMBAIHILE L MEIFIS, MBA LANILOI—XEZKEI—X
JIWVKZDILR X7 —)b (#8uh) &EHFETRIEE L. [Advanced Certificate in Executive Search and Leadership
Consulting] Z#5L T3,

KEDZLDEH TR, AZSHBROREERI FEPHRSICKEIRBMENTVWS, 2013 FICTThN-REMFE
ABESHICEZAE THRCINDEREHDAEDEAVWAELE LR, 72 X422 baEAERBRY DL
WL TIE, BREZHDODADFEN LWREVWEWD e Doz £AERUBATHERDEEICLVIEEIC
ENHTHY, FICEERL ETRIGEDEIIK 1 ARILEVWSIRERIE TV S,

X v UT DR TIE. BRYFEICOLEN B/1-0. BRENETIERHELZD. H5—TEOBAMIE
TEHEERSNBBEPERIND 2D, X+ UTT7 v TOFEEL TOERDEKIIERS, ZhTHELD
ADEREFHFURIZDIE, [Eo0 <R TR ABIRELODIEH-1-0WEWVWDLS]| EWSEREHH DL
37,

—FT. FHEORBICIE [KEETOABEREBR 10 FOAPERLIVDBEETHS] EVWORBRBRERODEZS
HHY) . BFICABEEOAEREZFE LA, [ABEREVELW] EVWOIEBERHH S,

o, FUWVEEEEZEZ D DOAMEBBAYICIRAL TV ITEROLELETIE, REKODABEREEER
LEWSHAEATE TV S,

1 PayScalettiZ “The Value of the PHR and SPHR” (2013%)
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HH - AME L

BEREICHIFDAMER

KETRIFELALEAFZTAEIFOEL, 1. L3 ANTOT5 4L HEABELEIBZHEIN
W3,

ZOEHDPTHI—RILKZED ILR X7 —JL (ILR School of Cornell University) (3 1945 FEAISIDE#EH ST
A7 7LTHY, KFE, KERTOTI7LEEHELBREOEERHIZ 1,000 A2HBA D, FHESAEHRIC
L7077 L6ELTHY. BICREDITEI T+ THIOEBICHEANTW S, AKEDAEHREHE
B CAHRS (Center for Advanced Human Resources Studies) (4 70 ¥t E DHFICE R L DE ERIEE B
FMREEERDORREFRICToO TS, FAA-RIWVKETRF > F1FBTOT 5L [eComell] ZF
BHLTHY, 5OOANEBREI-INFH3, ERDILR RV —ILHAEBEETEICI-IZHEEBEL. BUEE
59%, SHRM EREFEAME L (BHSN3I—-XHH 3,

N DIIWNRZTMILKFED LER X7 —JL (School of Labor and Employment Relations) (3. 250 A%&#8 A
BAFE. KFREPEFREL TVWD 70 FLUIEDEEN H2FRKTH D, $ERARFEDAF1 L ¥BTOT 5
L [World Campus] T, EICAZREDH S A EWRIELTTOT T L (Master of Professional Studies
in Human Resources and Employment Relations. HRER) %Bis& L Tw 3,

FEAEHYEOHELENETIVIEF—XT—72ay TE2E<{EEL THY. HRCI DEREHMEAL
ELTHRESINL TV,

TERICKDAMERK

F, BEMEX ATHEEICREAT2HEEPBERIET 2460 FREOT IV ZHNEHEZERLELIET D
EIZLBEEPBEL-> TV D, BHICITEETEZDORFLEINBFPERE EOHEHEEEEL. FE
FIFEAPRE T IREETOT T LICEMNT 22 ETHEEDFEHT ICIIBA TS,

EAET =T IVIEERIRCER £ XR T 2IFEFABICERT 2 —AT. wAHBREY EET SRS
BRICHTEBRACHRNT 2 EFEDOHELIT TS,

Y470V 7 NOBREHBICEREY TTHERPHBE O/ I LICERE L THY ., 3EENIEETIHRSE
FELUET TV,

512, DEDAMBROEE IBEFEDOFHEE I THEL. REOFBADIEE L ZZEICHILAL TV,

KEOT77 /O —EEDEBELENISMT 51> 2—% v M= (Internet Association) (3 5 FEET 3 &
RILEFM L. $HEFRODEL OSRELE TOFHRABEMNRICTOIIILJTEECILE1—2FF%
FETIRSERMHET S, A4DT 7/ OV —0¥ETH, BEEOFREELERL. KEOBRFHEMEFLLOET
3EEIEE-> TS,
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KEDAMEIRZ

HR At42ek (HR BHEAAER)

KEICBIFD 12— UY—R (HR) AMOEELSR

KETIE HREMRE. HFICHR X +—DBEREV. KEFBEAFEREBICELSIE. HRYX D+ —0
18513 $106,910 (hhfE) CHEMNE<. RBICHCFBEEIL 2024 F££ TIC 9% #BMT 3 &FARIL TV
3 (EFR 1), ZD7/=H. HRDBFIRICHE BN, KF - KERTIDONHFEFHT 2FEEDE LBV,

HR 2BNDBZBIETFE . ZL{DFE. XKEZTHRIYRXIAL MNEFEHT 3P, EDXIPER. T
EFEWTH—RbH D, KFFEHE T2 MJ)—LANILD HR B L & DRFE % BEFBA L H. HR AN v
X MRFERRIANS v U NEBZDP—RNTH D, SHBRESEICETIHRETEL. FREIPa
TIAT L RAOBEERDEIC, HRYZX D v —~"FIET S, KERTHR YR I A2 MEFH L 2ZE 31
BBV 2 EY . BELVECRETIZENFZ0, HREBBEPERAM TR I AL MR D ETE
BIRATEZ T35 ET. IRACAEOESIRIED 3,

BH& 1 HREEBOFEHER

w 06 g | ROSNBPE | RosnsmE | SRS 20000
HRARYvUR 59,180 4 FEFIKFERE N 482,000 5
HRY X v— 106,910 4 FHIKFERE 5N 122,500 9
HBEIFRAEARYYUZ 59,020 4 FHIKFERE 5&MF 252,600 7
HBIEREI R v— 105,830 4 FHIKFERE 5€ME 32,900 7
WA~ R v— 116,240 4 FHIKFERE 5&ME 16,900 6
HISHBES TN v U 62080 | 4FHASEE | 5ENT 84,700 4
FEERARY U~ 62,310 4 FHIKFERE 5€HF 82,100 -8

HERr @ U.S.DOL BLS, Occupational Outlook Handbook. https://www.bls.gov/ooh/ (last visited February 1, 2018)
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HRAMFEIL (HRBJH )

HRESEZER

1. HREHEFERDOBIE

2018 £ 2 ARE. KETHR Y XU AL FDRM (FES) ZRAHT HAFE 287 KR AFHROEL -
R 153 &%, BEO-X 29 KRH3's CZTIE HRBBEERET 2KF - KAERDEFHEBNT 2,

(1) ZEL0ESE

HRYZXI AL MEBFIETHI—XTH, KRALI - TERETIZUNIEL D, LEAIE NPVIN
ZTKREZE XRTITRAHKE. IVHMIKER ETIEXFE (Bachelor of Arts) DA %IRE5T 5,
Za-3A-TKRBETRIV—KFE /—IXHOTA FKFE ETIEEF L (Bachelor of Science) DFEAL% .
70OV AEBEKRE. IVHCKELETIE, BEFL (Bachelor of Business Administration) DL %
"5 %, KERIELI—XTIIREFEL (Master of Business Administration) &2+ (Master
of Science) ICABITE S, 1V /AKRFAL Y IFTEIRXR, * )= KRFON-MH X3 XK
ERAER. X2 74— RARZEV XXX —Ib, A= KZEY 3>V -0—2ISCETY XX ALY
VHEETHREZBLTOEME, NT1—-KFV 77— MEEZAFR. 73V X AAM KEX1IEY
XA =W, T=RYIRBZ Y —TKEJzHF -y RYX I AL NI - EETIE, BREL
DEMERE LTS,

(2) #2514 8B

KETEAL I HBNPREELTHY. HRYZ U AL MORHTIF 49 RPZESI-Z%, 511K
PEEI—X %, 2RI BEI-ZERELTVBED,. FROMBEEMNE LAV, HRYXI AN
075 LDRBEI-XERETIAEN B3RH D% EHOHIAETHA X4 L INIEFLFILT
WITLTERZI-XEHF T TWBREZAP DV EL LV, Z2—T—T7KZIEZD—HIT. ARKFEDHR
YRIAPER (FES) ([CF 28 DRREFIRBI H55. 2B 16RBIFF 1> TRETED L
B ->TVWBEL, BEI-XTHF LA TRETEINEY H5, IX-UMNIKFETHL>
1 TRETEZIRBEER T THEADPWRLXTOLIICEEBL TV, —H. RVILRNZTMIIK
F)—JLRX /XX, OOF KM AFITO—NILF 4+ IS EE, 100% 4> T4 > THRAWEN T
BEL - ERETIXFHH 3,

1 Peterson’s website http://www.petersons.com (last visited February 13, 2018)
2 AL
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(3) ZExZMOT 54
KERELTI-IOEHMELT. HRYX I AL NEHROREZELTSEAITL T EHEL (Jurs
Doctor) & ENFMEMBTESLOICLTVBRERNIIFEREICSZ V., ChIZ3ZEFNUTAY T L (Dual
Degree Program) EMEENBHEIET, /— XTI RZCKRZSFOY TEIV XXX =)L, A—FIVKFET 5
DY A=RISCEYRRALYy Y YATRKET-AEVRXIXHLy I HEENFZDOFEIEEZFAL T2
DOFUERRFICIE TE3HIEEREL TV,

(4) KERRYZEE

BLORFEALE—2 2y THEREUHETIEROFBEEA L, PEPVFLICEHEITOR
BATEBEIICL TV, ARICE> TR > 8->y THEIC S DHMMBEFEBMHE LTV
EZARHHB, 1E— Ty THIERRZEICTOT7 sy vaFtIWVEREEZ 3513 THL. FEEDR
BICER T eHDBBVED, ARBHEANTVD, 18— Yy THELSNOERNZE(C
BALE=TOT LRI —FTATI I MEEN H B,

KERICHBE, 12820y THENERMIRSSICHET, FERI -2 P v THEEELT
BELCX v UTHROBREBIEE DL, HIREOHEMEZITME DN —RINTH 3,

2. HRY XV X b a RT3 K% - KZEBROBN

(1) IH>KZT 1 T7HR—28 (University of Michigan-Dearborn) ##E%+HRY 2 X hO—2X

ERIE. HRY R I A MIBWBEDLEDDFEEZ -7y M LATAT I LEREL, HERED R
2R 7)Y NER D SHESFECEBNTHICE TES, HEEROEBRCHRBIER - 6EHFME IO
SLOEEMARAZFENETOTILBBICRELTEY, HRYRX Vv =D EDL D ICHEET 2D
PIEBTESSOBENLEVY—FE2EHRL TV, BEAXNTHZEERL OOV —F&ITHIET.
FHIFELETICEREHDIZEN TEBLIFE SN TWVWS, VY —FTAT IR 22—y 7
ICHNEANTWS, FEEIREZTOIS 2155,

MBTEOETIE., FTVTIXTAL ML EZ—ICTREEDI 82—y TERBEE E YR — b
L. ¥vUT7TL—XAL N TATILEBEL TEEDXT v )T NIRR EXEBOEREREBIET,
RRISEHDI 209 THEZRELTWR Y, GHLTHHEENLEOY [2L N —bT 11
EMENDHIETHD, [ZL M=z A] BZEDFHLVIXILEBIETRINT 3 -HDEIERN &
EAFHERICDOIBLITHEIIN T WD, FEE [ZL M =Tz A] DEDPTALZ—XFy FT—
JEBEEELTIR TV aEESY,

3 University of Michigan—Dearborn website https://mba.illinois.edu/careers/mba-employment-statistics (last visited February 13,
2018) 228
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HRAMFEIL (HRBJH )

(2) 1V /AKFEHLY T FTET Z X (University of lllinois, College of Business) #F&EF{E+HR~Y %>
X PEHI-2R
FROBEFELTHR YR IV A L MNEHI-ABED XA —Z—EREL. RIS HILT 1> T
BEEA D, IREICIIATEE HRYX XL MEEBE. BEICH IR 4M /N -7, 33225 —2 3
VIR EN H B, RRKBETRI2—0y THIEDEPIC, RBHOFEBICHAEAN TS, LU
TOELO>H7OT T LEREL TV,
O7O—/NIIVEREBIOT I L
TIJI, BE. 1R, m77)HEETORENME, BHEETEREEF,
@QIU/AEYRARALYILT 12T
T4 —F 1 5500 HAELAEICALHILT 1 LT H—EX&RHET B,
@F LT LF—UTPN) =4 -2y TRER
PHE MR, D327 ICBETOVILIAZ-) T RIEHET B,
@OFV /A KZVY—FIN—9
BREEXIZ— Ty TREEHAL T, ZHEICAERECERRAR TOT I LICERS LD
SMFEREREEZ 5,
®F—RARF1Ya >
EROKRZEN 24 BB T TIRMELE DX XEBED T — X0 AR Do
OHiHER 7R
VINI 1T e -eRHE TR EEET 5,

HRY X AL NEHDZERESE (3RS HRES X X/N— R F—,  HROACH LA b, U—4—-2 v TH
BIOATILTALITEZ—, VII—=RA T LT E2—EVoEBICHWT WS, BIFR2IEHR YR I 4>
FERI-X2ECREFBLTI-IFZELORBEZERLA-DBOLY, EXE (FIN) OFIHEIZ 2016
FEH $94,688, 2017 EE H* $95,205, AR —FXDFHEH Zh 7 h $13,403 (2016 FE).
$14,000 (2017 &) EEV\, £/ BREPELT - IZFEEDSIANEET 7273 HTHBE. ¥ —
TTa4 T BN 26.0% ExHBEL LT, 2R =51 (19.0%). FRL—232-OV X717 X (19.0%)
YT 12T (150%) &< (B 3) 4,

4 University of lllinois College of Business website https:/mba.illinois.edu (last visited February 15, 2018) # &g
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H% 2 REHELI-AZFEEOHRMES

(BT - §)

| 2016 FEFREORBEY | 2017 FEFEEORBES

Bffe ()
FHHfE 94,688 95,295
thR{E 91,500 95,000
=] 146,400 180,000
5 57,000 55,000
RARR—72
FIfE 13,403 14,000
thRfE 10,000 10,000
1] 40,000 50,000
=i 1,000 2,000

H AT : University of Michigan-Dearborn website https://mba.illinois.edu/careers/mba-employment-statistics
(last visited February 15, 2018)

Bx3 BREZETI-RAZEREDTI72IV3
(2017 &£E)

VRISANS
(BT © %)

Z0fth 2

N=UF4VT
- EE
26

JVH)b
FT4T
15

FRU—23v
- OYRTATR
19

H AR University of Michigan-Dearborn website https://mba.illinois.edu/careers/mba-employment-statistics
(last visited February 15, 2018)

HRESEZE

KETHREEREICHZRINTBICIE. HRY XTI XA L FDFRUERET3I»IC. BEBREIETI0DD
B THD: IR T v —LANLTRERDBENHFNCHETZI VDR TS,
HBEOEZ A, KEICIE HR B4 (HR Certification Institute) »EBET 38R E. €@RKAMTRI X

M5 (Society for Human Resource Management, SHRM) #ERET 3 &1 % 5,
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1. HRERBIH S DEEEER

HRAMFEIL (HRBJH )

EFSHIBET 2ERIL 7EEH D, FBSBTEEREE TS HR AMIZZL, BIHRLULET 8%, K&
LANIWT21%,. Y2+ —LANILT 33%. ARV 4 YJXRLANILT 38% BPVWThHhDEREFETIEND’

(Bx4),
Ex 4 HREBIHRODESE
BREEED
=1 X% - B KBRS Bl BigE
(017% 1531 B8f)
BREE, HREICHVLTRHBLARITOER | 5A%:$100
ZEa8 1 $300 1032 A
aPHR - HRARL—Y3 VI BR8N 35% 8%
- SEARSRS 2 B3RS 15 9 ?
- ZEHRIRAIE 100 B, FiaiEs 25 f
BREFLTHRIEIC 4 FLLE, K¥FETHREIC| 8A% : $100
2 ELF. ASBRIETERETHREIC 1 EE, | ZE8E : $395
pyr  |PHROBIEZGZTIETIORBTOFvUT &R - HENT S TNo%HER%. BN - BFIR| 7 5 8745 A
UTED EFTHIFICHIS 55%
- SERBSR 3 B5RS
- ZEHRIRAIE 150 B, FiEaE 25 i
BREZETHRIEEIC 4 FLLE, KL THREIC| A% $100
2ELE, ASRIETARETHREIC 1 ELLE, | =85 $395 1.235 A
PHRca| AU 4L = 7PMTHREEICH VTV R AR E| - BRCEABIRICET BR8N 46% e
ER= 0 - SEARSRS 2 B3R 15 9 ?
- ZEHRIRFIE 150 A, FiEtER 25 /4
BREFLTHRIEIC 7 ELLE, KPFRETHREIC| A% : $100
SEE, ASRIETFRETHREIC 4 01, | ZE8E : $495 5753438 A
SPHR |HRABOU—5'—ELTOERMERIITED |- BEIRIXYMOMIZCET ZREN 30% i
- SERDERS 3 B5RS ?
- SLEHRIRFIE 150 f. Fiases 25/
BRELTIO—/VVHRESIC 4 5 E. K22 A% 1 $100
277 0—-/NIVHREEIC 3 EL . KRBT S8 : $495 1775 A
GPHR |2 T2 O0—/NVHRESIC 2 1 F. 70—V - ERNGAM - HGERCE T 2MEEEHY) 67%
HRAIE - EEETYRI—LTVBTEERT - SERRERS 3 RS ?
- ZEHRIRFIE 140 FS. FiEER 25
BRELTHMWHREIC 4 £, KPELT 8EAR:$100
SPIMHREIC 2 E E. AFRIBTERLTEHP| F8E : $395
prRi |BIHREEIC 1 ELLE, “HRZRI=ZZNL—Y3Y, UII—F4VT15E 1,565 A
gD S T—MRIIR TR - EENRHRD| SEICHS 68%
BRIEYZI—LTWBTEETRT - SHERBSRY 3 B5R 15 &
- ZEHRIRFIE 145 f. FiEER 25
BRELTHWHREIC 7 FLL . KPELT AR $100
SPIHREEIC 5 FE E. AFREBTRLTEHP| Z8E : $495 759 A
SPHRi | ®JHRESIC 4 ELLE, - EYRU—5— IR -BEBESIITOIS | oo
TR HREFEE Y RI—LTVBTEETRT | - SHERESRY 2 0579 30 4 °
- SLEHRIRFIE 105 B, Fiases 25/

HFF : HR Certification Institute website https://www.hrci.org/about-hrci/overview (last visited February 15, 2018)

5 HR Certification Institute website https://www.hrci.org/about-hrci/overview (last visited February 15, 2018)
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2. ERAMTRI XV MEEDREER

ERAMTRZI AL MESBHARANDE 21—~ )V —ZEEFETHY ., IRETIAZEHZL. KET
RIFERDIAKE N, ERAMTX I AL MEESHEBET 2E1&I1E SHRM-CP & SHRM-SCP M 2 #&8TH %,
CHhETICWThHPDOEREE /- HREFIBOABIZ 10 FA%#BZ15°% (BF5),

B&RS5 ERAMIRIXY MEROBEERS

SHRM&E SHRMZFRE
2R $300 $400
AR (RAAE) $50 (ZRHICZEND) | $50 (REHICZTIND)
TEEEFAR (REAT) $75 $75
ZEH $100 $100
AR RERFIC[FIEE RERFILRIEE

HFT - SHRM website https://www.shrm.org/certification (last visited February 14, 2018)

6 SHRM website https://www.shrm.org/certification (last visited February 14, 2018)

Works University

121



https://www.shrm.org/certification
https://www.shrm.org/certification

122 Sy )



RKEDAHEIRR

ANkt - SRATRERS

PNt

Bureau of Labor Statistics CKFE&H@IETE) 3. 1967 ELS5EBAKN S AHHEMRICERL TV
Current Population Survey D7D T, KEZEDKBFERICATS2 7T -2z &L T3, [1BX 4 :BRELAIC
RS ORBEBET -2 2] EVWIERICHL [V EBAEAEFIC. S5ICZOFEHREE TN
13 DRBFED L L SBBEE TRRE LTV,

(fEREYFER]
e EREICEERVWEDE L
(BE#EAME. B3, FARFRTERAEICEMLU 2. ENOAKGLEEORAZHEAMNOBEVWELELE
To HEBFEL T ICICEAMEAF L LLEIDBERET V)
o BIREE &t ICHERMICEEA L 2
(BREEPFHREVOETEPEFICETSERE X LA, HEVRICEAMRERLA - BH L 2. ICEH
BEAF LA TOBEIERL)
o KDL EEHIEL 12 KALSICIEEL /-
(FELE EDKRALEICIEE L, VI KBOLE2HEL 2. EREFAEERFOREACIC A
JhUTHD TRALEICIHEL LA LSS, EEHT 2 EIITBBI L KBIEENCIEEShE W)
o RAXHEBICHWAhE
o AHBELTERR
(CEFBELAT. MEAFF. A ERAENEZT 5 AHBERLEFRICKABRICOVWTRHWEDE 2, AHBERL
ERfIHEE. State Employment Serviced %\ idJob Service EFEIEh TL3)
o REIDBHEB T =1t
(BEDV =T 1 TSt E /23Ny KN T DTS EFIEN Z2BERBNEEE2ED)
o KFEXEROIMBERICEAVEDE 2
o FEMES P EFIME RN (BEMCABHEL ENERTIEEEZOERE) ICRAVWEDE
® 7 DAbTEHRAYEED

1 “Current Population Survey Interviewing Manual”, U.S. Census Bureau, June 2013
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KEDAHE YRR
Nkt - DRATREE

[EBEYFER)

o KANLEERT:
(CKALEEFEAL. HDIWVEILEICHNE DDA, KABEICEWEDEZZEIELED o %)

e BEIETOT T LE/IEI-XTSIML 7=
(BEICATIMBRIXINEEBTIENT. EEFZEBFEEDOIKRICSIML. [21ETDiE
BICB->TWA] [ENEWHEBICHKAHKEICE-TWS] & &)

® Z Dt HIRAYESE)

o b L TLEW

FEIARI I G THOREIC DL WESREESHNDES AMRESHICESE L EBX I OF 12— —
ICE2F—FT12a el ZREBOLOHICAILLE. &) E [ZOMIERIES] (CH%ESNh 3,

TEHERIIHEVEARATICDEY S VEE (BEORABRMRE Lz, TEEREAFL. BESZERL
oo B E) B [ZOMEMEEYESN] (CHfEIN B,

FAECEELEE TO 4 BELRNICTEBEKEEE 2 1 DL ET 0 2BEDADPREEICAT > FEh B,
B GEED A Z@EICEFHE. ZOAMEKEESHZL TWSERAaEShEVWEYD, BAEBRICEE
FNTLEL,

2017 FOREHRER 2 H# 5 £ RmHESH - LTEBRKBETFERIS [BEE 23X ICERMICEEA L 72 (66.3%)
ol RVT, [ERAXICEEBVWEDEL] (51.3%). [RAPHEBICEVWEDE] (252%). [AHIE
ZEF] (16.3%). [KBOLEEHBL 2 KALSICICELE]D (144%). [REOBERBNS] (8.4%)
e ( )o

HR 1 KEEOFHBHIEEICREFER 2017 £ (EHOY)

KEEH (FA TFRORBFEEAALCREEDNS (%) ]

- | EEEE | REOLS %@;ﬁ:

Bt | | g | mon |EURL | EEUE (RO e mmomz | owe
= anun |WERBEIC| SRS |G DT RER | @nait el

AL | [CRELRE

16 WAL | 6,982 6,027 51.3 56.3 14.4 25.2 15.3 8.4 13.9 1.9
16 ~19k%| 827| 781 49.1 60.4 10.1 18.7 5.9 3.5 9.7 1.6
20~ 247 1,127 1,031 53.9 57.7 13.9 22.3 14.2 6.3 12.5 1.8
25~34 7% 1,647| 1,432 520 57.7 14.3 23.8 15.9 8.7 13.6 1.9
35~447% 1,143 961 50.8 57.0 15.1 27.1 18.8 10.2 14.6 1.9
45~547% 1,060 889| 51.8 53.9 17.4 31.0 18.5 11.2 15.8 2.0
55~64m 835| 673 505 52.5 15.9 30.0 18.5 11.3 16.6 2.0
65 m Lt 343| 259| 46.1 46.1 13.2 253 11.0 6.6 17.0 1.7

i OREEEEUL—BRRIRE (temporary layoffs) # &£ 4 o, REHEHDEETLNB DV KB FEROEI S IEHEI LR TELD
KEED1FEFELI ETBIRL /=720, BETHI100% % B A2
HiFR : Labor Force Statistics from the Current Population Survey, “Unemployed jobseekers by sex, age, race,
Hispanic or Latino ethnicity, and active job search methods used”, Bureau of Labor Statistics
https://www.bls.gov/cps/cpsaat34.htm
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KEDAMEIRZ

KEZORERNICAHATH, ROSHASIN TV KBFRIG [BEE£XT ICHEAMKICEKALL] T,
RIS [EREICEEHVWEDEZL TRAPEBICHWEDE L] »HEd ( )o

Mz 2 REEOEHEHIREIKRETFE 2017 £ (BHOE)

REEH (TN TEEDKEFRZFRALCKEEDEE (%)

FIAELE
—me - | BESZ |KBOLS SR £
KRS | L | e | Bl MU/ | RHRUR [R VIR e | mmomse y
=] n-I- ;km% E;‘Szﬁ:ﬂl/\ ,—g—%mﬁﬂ_ /TRAJ-—ﬂ: lt—ﬁ:lal/\l:lb r‘-u-H‘ﬁ_ %HAAH: %@{m .
ahtt 'L:=\ Mle ) /72 IN=, B ZEF o) I = TErEH
- ALK | ICELE
16 ML LG | 6,982 6,027 51.3 56.3 14.4 25.2 15.3 8.4 13.9 1.9
FERNKEE
BLUBEER
OB 3,434 2,479 52.8 56.1 16.3 295 20.8 11.0 14.9 2.0
TULE®
BEHN
K= 778 778 538 59.2 15.5 24.0 11.4 8.2 12.4 1.9
HETHE
BEAE 2,079| 2,079 48.8 55.5 12.5 22.2 12.4 6.6 14.0 1.7
HETHE
FIEBAE 690 690 50.7 56.1 1.7 204 8.3 4.8 11.6 1.6

a: Data on the number of jobseekers and the jobsearch methods used exclude persons on temporary layoff.
i KEEE UL —RSIRAE (temporary layoffs) EE £ o REFBBDEE LNB DLV KBFEDEI S IIEHEE R TEZLOD
KEEE 1 FEFEL L BIRU /=70, §5HE100% %A
HiFR : Labor Force Statistics from the Current Population Survey, “Unemployed jobseekers by sex, reason for unemploy-
ment, and active jobsearch methods used”, Bureau of Labor Statistics

)7Iv— 7 —7 ZMEFIE. #5713 #E (G7. BRICS. #—X hFU7) OABEDKETE CREFE
RABRIRE) OXREREMEFTIOICRI N AHILT 2T JIL—TEHERTH 1 77 3,000 ADFLEZE
ERREUERLEERE [KEML > RBE] 27->T0VW 5%, BIEICHAAHEEELEABEIC. UTOED
FREFESTHIRLE TP 2 ERIL /=

o OV —T v ILF v I FE - EFRE L EOMBERDKANLE., 1>2—%y MRAYA N (BEZEY A b,

a7 74— 4, YaTHERR) . SNS. AMBASH. AMRKESH

o REYF v IV ARMERE N\O-—T7—-7%¢E)

¢ BAF v VT 7T (BIHBORMERKE - MIAH5DFEA) . OB - OGDIBN

s BENMWADLE ERE ERAENOEEBVWAEOLE (SHADEEICE. REE~OILEZI M &

HPSDEZEIHT M F)

2017 FEDRAETIE. RKEICHSWVWTABREBELTEDLATVWSEIHDEL T, 1>2—%y RRKAY Ak
(837%). SNS (14%). MIBADKALES®Y 77T (12%) PEIFOIB, AENRELZEPOE &L
BLTHIRIFRCERF RSN 3P, 13 HEFHE AN SNS OFBEIEHEN EN I TH S5, SNS IE
SEEEICE > THEEERT V- ILELT—HRIICE Y DDH )., RKEDOFIBEISIEHE., TI7VIIRNT I EH
BICEWKEELE STV ( )o
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UN o P

H*x 3 EHRIDOABRZE (ROLEMKREFER) (BAI : %)
B FIAUVLEIRTOFERDS 5, HEZE3 53 ATRDEN - EEE>EFEREFENTIH? (BE—EE)
13AEFH 36 16 7
*a - 3w [
Bx 26 21 I 20 5 .
0
Rawy 40 6 9 9 .
G7 HE 43 8 8 .

TSR 34 12 I 1 13 .
0
ASFU7 39 3 20 9 .
HhFs 36 n 15 9 -
F=ARSU7 48 14 7 .
F5UL 29 4] 21 8 .
av7 LX) 19 6 .
0
0
w7IUh 33 H 27 8 .
AY—YvILF v 2RI BHF v RV Z0ft
[0 3708 - 358715 & DIREIEDR AL N3 2D/ DSOEEBHVEDE
B v9—xy bRAYA - BNFrRIL W zo
[sNs [ oB - OG ofEN
0 AitERtt UIZ73Ib
-Aﬁﬁﬁ%ﬁ (%Eﬁ@ﬁ@‘\ﬁ%ﬁ%\ ﬂAb‘B@%ﬁ)

E  BRHEF VLAV ERU TSR OBELE(CHIT33E, HHRECIIEEN 100%CR5BVTENSHD n=13,184

HFR - [SREERL O REBZE2017 1 U7 IV —NT—7 ZRRZ2ER  http://www.works-i.com/pdf/171226_jst2017.pdf
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KEDAMEIRZ

Madgex & Job Board Doctor #* 3 #E CKE. EE. K1) Tfr-o7 [2016 EHROKEEREE (2016
Global Job Seeker Survey) | ([C&2 & KEAETROESLLFHINTVWEIDES I T7ITIVF—%2— (49%)
FZofe RWT. SNS (41%). —MDIERI> T2 (40%). KA - BE - EE LD ARD S DREBN (38%).
CEOFBBHRY A b, —BRDOI a3 TR—-FEfE< ( )o

H&k 4 EEFIAYTIREFR CKE) (AL 2 %)

I3F PV —9—
(Indeed. SimplyHired %.&)

SNS
(LinkedIn, Twitter,Facebook 7x¢&)

—RRDIRRIT I
(Google.Yahoo 15.&)

R B -
fTE LDOARDSDHEST

REDRABERY A
—EOVITR—R
HRILS

Hhigg -1th75 -
EFRE AT DY~

AHHBIY -TE=HT

—yFRYITR—R
(Dice.com &)

\
BT

|
0 10 20 30 40 50 60

HFR - “2016 Global Job Seeker Survey”, Madgex-Job Board Doctor
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NIetEHE - PRPREHS

RIS

AEERBYI M1 7BLUHY—EXEIRHT 5K SilkRoad M EEE L TV 2 RARKEED 2017 £D
BT —2CLd L RABPROSD S RIRIE. RHEBICLBAMDBNT. 240 30% LD 5, #
(2 Indeed. #ARE) - FE. VIIL—2—-Il&BV— 2T, BHOFAFER~—. CareerBuilder, Linke-
din &#t< (B3 5)0

COREIE. FAHOBEE B X7 L [SikRoad Recruiting] #FIFHY 2BEZE %A 1,000 1L E (£
B 100 ASE~KFLHE) D 2016 FOHRAEE CKAICEHEE 1,400 A, EHEE 65 77 5,000 4.
FRA% 32 759,000 ) »o5K3T—2&bEInidhi,

HMR5 HEMSKIURBRICESDIRAERIENYT7 (BT : %)

50

IRF
[ [
4

20
10
0 -l-l.

EEBICLD  Indeed ?iWEE’J UgI—9— B Career LinkedIn
AR DB [ ) RAER Builder
V—yvg R=Y

HF - “Sources of Hire 2017 : Where the Candidate Journey Begins”, SilkRoad

AR (V7 77)0. BHY A FORBIESHRN—T. HARE - FE VIV —42-ICLBV -2 T
REEOHER. MUAALE) DL TROFABPZVORREERICELSZ) 777V (45%) T. RNT
HAEE - FE 21%). VII—2—-Il&d V=220 (19%). BHOFBIEHRNX—T (14%). —fRICL D
D773 (1%) &h o7 (5 6),
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H&R6 RAMICHHIHARFBOES (AL 2 %)

—MRICKBDUTFSIb
1

HEBICKD
U273
45

UoIL—9—
I£&%
VA
19

HFR 1 “Sources of Hire 2017 : Where the Candidate Journey Begins”, SilkRoad

12—y NRABEOLE D TCROLBBRAHEI ZH > =DIF Indeed (65.27%) T. KR\ T CareerBuilder
(10.85%).LinkedIn (8.17%) . K AKEEH 1 b (S BFIETE.6.83%). Craigslist (4.44%) . Monster (2.37%).
Glassdoor (2.05%) &#-7= (F1ZE 7).

BXR7 HRRABICEDDAMVI—RY FBRABRADEIS (B : %)

Glassdoor 2.05

Monster
2.37

Craigslist
4.44

RAREY A~
(SHBIEE)
6.83

LinkedIn
8.17

CareerBuilder
10.85

H7R : “Sources of Hire 2017 : Where the Candidate Journey Begins”, SilkRoad

Works University 129



130 Sy )



RKEDAMEIRR

fAAY 7)) —4%—

BAVIIL—9 —DHE

KEXPRETIEH. REICBSTIEAT)7)IV—2— (REAXEZEESIE) CLTEBELTVWIADDEL
BT, KETIR, DEICETSY 7)L—%2— “Corporate Recruiter” % 7-13 “In-house Recruiter” (Zxf L. 1@
AU 7 Ib—%—IF “Independent Recruiter’. “Contract Recruiter”. “Freelance Recruiter” % & EFEIEh TV 3,
LH. AMBNAIERICET S 7)L—42—13 “Agency Recruiter” EFER,

KEDZE. ERLANLTORFIEENS, Z2—F—7' I F1—tv IYRINZEVNSEZLOMD
BEBNEEICH L TEFAIHIPESFEH 2T A T3 ([Works University KEID AME S X 02. BiEi%
REMTH] B8R), TDHFE. EAJIL—2—bbHFIMECHEDZFFRAZIELLY, BHELLY T30
BEliHd, 2. ZLOMNTHEBNEEEZEDKEE > S FHREBNT 3580OFHRER. BAFHHDOLEE
ICDWTERRPEREIN TV /20, ZOREICHEDLBEITNIEES B,

BAICERAD/ INIH W, ELEBREOAMERIISHALAVWEWVWS X E— b7y THRERH/NEE
P AN IIN—E—FBIT—ANZ, AV IIV—2—F AMBAEHOL I ICEHOLEZRRFICE
BICHHABZERET. 1#E2NT 3, HKATOY 7 M RROUEROEEEZIT 5, ZHARICE T,
BEOH RN THRES N RAER 2 PRNTEITT %,

BAY 7V —2—OBAFEHRNE, G, BEREH. RIHHEWE, MSLB0 4 D0BEN 52, BHE
HOBE, BADEBIC,PHPHST, REIPRET LD LS ICHEBIEFEICISU THRMEEKRT 3,

1 New York State Department of Labor https://www.labor.ny.gov/workerprotection/laborstandards/employer/EmpAgency.shtm

2 “Fee Options for Independent Recruiters”, NPAworldwide,
http://npaworldwide.com/blog/2011/10/20/fee-options-for-independent-recruiters/#.WoZ731rFJPY
“Webinar: How To Value Your Time And Experience As An Independent Recruiter”, RecruitLoop
http://recruitloop.com/blog/how-to-charge-as-an-independent-recruiter/
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AV 7 —%—

BAVUZIL—Y—@EITRY ND—T

BAD I —2—3HEBNTZHPRESHEE T, HIBREORREBALBICHILEAFZL WE
BOBATEEERIAT 3T —ARIBHTENTH B, BATYIN—2—DEBETORICR Yy bT—%2 7
EARRIRTHY ., ZLDEAN)INV—2—-RFEAS5HPDRy hT—TICFREL TW3, KTICEAYZ)L—52—7
B¥3RRNEVIIN—2— - 2y NT—TEBNT 5,

1. NPAworldwide

NPAworldwide 1&. AU Z7)L—2—@F 07 A—NILEHRES (3—7) THB, 1956 EICKET
National Personnel Associates & U CERILE N7z HFMIZEADY 70— 2 —(CKFAMSHICIEEVWEEE
EEDPLDD, EIXHTHEFLTIWKDPLEED/ INTEHA T\, TEEIZIRTE 500 LI E. 1,300
BLIEICETHEZ, SEDOFEMIZOFM,. F—XbFUT7, @K PIYTHEEICETHEARL TV,

SEERANER XY hT—%> 741 b SplitZone #:8U T, HRAERGFXRBEEDEFRELET S, H4
EEBRMBEFMETIREN SEVIEE L. AMOBNERISE D, ZTOBEOBNTFELHILE
EETHE SN, BAOKBEEZ I ZKENFERO 475%. AMMEBNULEZSES 475% 5 FFE3,
7%V D 5% I3 NPAworldwide (ZfR ¥ E L TEAbh 3 (ZhZEhh 5 25%), BAU I —2—13, 58
IChEBZETHREBELITRIEN TE D,

KEADYaTR-FHHY), KABROBHIIER T, MAFVRILL 2HE. BEHEIBIFHERO
88% &= TE 3, &Y D 12%I3FNHt & LT NPAworldwide (2345,

ASEI3 500 KILT, BEMIEAIEZ 52 & (12250 RILIEEES h B,

2. RecruitLoop

RecruitLoop 3. EEEBAY IIN—2—%DHESYTIL— A R —Hy N TLALZAD1 DT U TIL—
A—BELETTIRY =2 TDEI B LA TH B, DEI KNSR EEEH T 5 & RecruitLoop D7 v
FLIRMPEFICEII~EANDIVIIN—2—%RRT D, ZDEIPHETAT1—Ib, EHPDIZFAT
2D SOl EREERTIBIZEL E 2B EICDEN 1 AER AMOBN 21K5ET 3, HAVRET S E.
BAY 7L —%2—(CBEREERM % 345, RecruitLoop I$#BHID 20% % FEKI E L TR ITES,

3 [Works Report 2017 HR Technology R D AEHFB 228D [HRT7/OY—]1 1) 7V —7—0 XM 5CFR
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2011 A —ZXRZU T THRES Y —EXT. 2013 EICKEDY > 75> L XA TEHERERKL /=
BRIBCIBYIN—2—ELT 5 FULORBRNDET, EFFA2E2 7ROV MILD
BEIVHD, BHFEHL. H#HFR 50 HET 5000 ALUEISET S, VIIL—2—ICI3EBRTEY RV -
EREL TV,

3. Jobhuk

Jobhuk &, EEBAV IV —2—EDLESYTI—bAD N - I=F 9y N TLLAXTH D, LENPKA
158 % X T Jobhuk (CHBE L. BAFHEREZHRET D WEEDOFND 5%LIE) §3 &, Jobhuk Hia A
BYUTIN—=2—Dxy NT—=TIERPARHEIND, ThERLDV 7L —2—DRHEDOIERERET 5, &
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