Works University
XED
AMESRR

HR Business Overview in the US

*

04

AME T 2 A Difi G B




RKEDAMEIRR

M E S 2 2 DHiGHLEL

HRDAMEI RRAER

#5750 HEDAME T % X541 16 7 9,000 #4108 § 2 AR AVZESRH K World Employment Confeder-
ation (IHCIETT. LI FWEC) (ZIEET 32 AME Y X A&t d. AMIRE. BERN. BA7V VY-
7 (RPO). ¥%—Y RH—EXTOEY 3> (MSP), ¥+ U7V I XL MNGEZHEY—EXHIA. H
ANERED=—-XIZELAV)a—Ya EREBLTVWS (BFR1),

E&1 WEC MBEEEOZY—ERIEHE (B © %)

100

38
35
31 3 31

23 23 23

35

AT
e

12
g
=
*

Qu

it
B SR
AN A B
m‘ 111} 2
Q= 73N

N7 eI,
QUAUIN S D“’

nI<

TOHO
NE—FSHN— ©
) IR ©
FON ©

GWe—0oA D,
QW —\

TUNXNNAINC 4
L\_
Q_

Source : National federations of World Employment Confederation

H R : “Economic Report 2017 edition”, World Employment Confederation

Works University — tacd# 1 2018.3.1



KEDAMEIRZ

04

YA S IDNiit 750N

WEC IC& 3 &, AMED X ASHOERNDFTLSIE 2015 FIC 417081 —0OICE L, ZDHB. &BK
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HFR @ “WEC Economic Report 2017 edition”, World Employment Confederation
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HFR - “WEC Economic Report 2017 edition”, World Employment Confederation
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H7R - “WEC Economic Report 2017 edition”, World Employment Confederation
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Xy TR IA D 2015 EDFZLEFIE 0BLI -0/ 570 FvUTIRIA ML, BAARTIN-T
BUOTIRNTL—XX2 b (BMBXIE) Y—EX TJEIT4TRAGTIRNTL—IX L MY —EZR, Z
Ohx + U 7ERY—EX &S50, EARNICIE. BEEOEXH. @MEIXI/L, KEEEHEE, 2—F> 7. %+
D7 HAL L AEET, BELENI NS —EXNERE 25X,

MR 75 HEDITTE T 7« TH—F %tk 350 1 HHNEE ¢ 2 FHEFE = Association of Executive Search
and Leadership Consultants (AESC) (Z&hiE, #REFEDI T E I 70 TH—FH L) —4—2 97O
YILT 1 TEROMBINES I, 2015 FBFRT 1208 NIV E, BIFEN, S 6%HEML /= (KK 8), HAZANMH
BIEKE T, 40K 3E (299%) 253, RVNT, BEKT7AILTF R (16.3%). K1Y (62%). B
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77/8Y— (105%). BATF - 8B - FEF] (85%). TDfh (45%). EPXRXEFMHY—EX (36%) &
i< (BEF&R9)o
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H7R - “Executive Talent 2020”7, The Association of Executive Search and Leadership Consultantsz® & Z1ER

2 “Executive Talent 2020” , Association of Executive Search and Leadership Consultants
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1. AMRE - BB

TAVHXEZ Yy T4 > THENDERBEEZICL D E. 2016 FOFHEEFIREETE (temporary staffing &V
contract staffing) NFELSE. FIEH S 1.8%EN 1285 @ KL ek -7, ZNIZREIHED Staffing Employ-
ment Sales Survey (CH & D<K, BMERBNBED 2016 FNFELEIE. BIEL,D 26% END 219 B RKILE 5

fzo Zhid, KEFEADOREESAZE (Economic Census) M 2007 ENDFE LS (180 @ KJL) #EAEE L
L. Staffing Industry Analysts " ETI3HEZEH CIIH TEELTWS, FEERECHEBNEEDLEL
2016 FDR Ry 7 4 > J2FDFTE LTI, FIENS 1.8%IBND 1,504 B I Eh 7 (BFR11),
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Source . American Staffing Association, Staffing Industry Analysts Inc., U.S.Department of Commerce

HFRr : “2017 Staffing Industry Playbook”, American Staffing Association
https://americanstaffing.net/publications/staffing-success-magazine/2017-special-issue/
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TAYHZLy T« T, 2013 £% CEE Economic Analysis LR — cOR CEERBNEEDE LS
DARERERRL T ZhICL D E 2012 ERFEDTLES 122 NILD S B, —fED AMHB (placement)
44 BRI, TTE€UT1TH—F (search) 3 78BRKILELSTWVWD (BE),
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Sources: U.S.Department of Commerce and Staffing Industry Analysts Inc.

H7R : “American Staffing 2013: Navigating the 1% Economy”, American Staffing Association
A I RRIEABTY —ELTOWEWBRD HID . TAVARZy 71 TR EDIEREZDEFIEEL /-
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TOERMDIEH B S LUK E PERMAFTEL TVWI0L, ZhETERGHRFELEL TV 3EIE
CHBEIS LD 0Tz TAVARE Y T4 2T HELINCKFTEBRE R HREFBHEHRERERL TLBHOD, &
NICRESHOI—FRL— MIBHEENEH, ZHHEHP ETNA TV LV AREFH 5, T TREBSE
2016 FICHHEZERL. 1 BH W DIKEHE - Z2FEHIEHK 310 AAICEL. BEAE (18mEL) 24
DFI21% EEHBEHEL L (BR12), D55, TEHEHIIW 190 TA (61%). 2RIt EHIEH 120
AN (B9%) EVOAERICHE > TV,

E& 12 KERIv T« VT DRHE (AH)

REDRA (18 L)
2{84,.2508 A

ERE(18mL L)
1484,7708 A

e - 2HHE
310BA
2.1%

Source: U.S.Census Bureau, U.S.Bureau of Labor Statistics,
Amenican Staffing Association Staffing Market Survey by Harris Poll

HFR : “2017 Staffing Industry Playbook”, American Staffing Association
https://americanstaffing.net/publications/staffing-success-magazine/201 7-special-issue/

2.7a3a7%-F

TadAR—Fid, KEZGTHE5RYM MUEHB EDHLHh TV, Staffing Industry Analysts (&3 &
HREDT 3 TR— KONZEIF 2016 FICHIED S 9%IBIND 124 B RILISEL =7

3 KB4 E (temporary employee) . KFEZMEDBEELEWVERENHZICHVWTWBEB I & 5, —F. 2#+E (contract
employee) |&. BEAZEZNAETISHENAEICHE. MEMELRALLIICRESHICERINTWS (HFF: “2017 Staffing
Industry Playbook” , American Staffing Association)

4 Daily News, Staffing Industry Analysts https://www2.staffingindustry.com/site/Editorial/Daily-News/List-ranks-largest-job-boards-
global-job-board-revenue-up-9-43941
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3ka—-vwrU79F

XTI/ -3 BALTEBEOBE (X7) £/-3705 17 REROT) -5 ZDHERIETIEHN B,
RIS (AT KRR [z 7V JTa/3—] [A5KRL—Ya BEE]| 2202358055,

Staffing Industry Analysts DILFENF J T/ I —(JIF. TREFEE. EI/EEREL RIS EE. 1>
FANRCTFRALRTTE— SOW AL HILEL MEVS TR TOBHZHOFERFEHENS EFh. O
PTrarvrr bEEmGEERAZREL L THVWSh TV,

Ea—v>U59RE EEHAPFTLEE->TVWBRINXITII/I-DO—BERTY THEEE L TRED W
5NTWB, A>T >z bHEHBOFRT, W— [2x2T7)>JTa/3—] RyF>ITI9ybT4—
LEN L CEREEZZEHEY —XT3) CbEFEND, E1—7> 777 REHICE > TOEAKREEIE, H8
ETH5,

Aironb (RiBE{RIT) X Zipcar (A—2x 7)) #X I/ —-D—FICEHBIADBSZLWD . ChEDH—
E X 3@ HEERE SRS Lo, Staffing Industry Analysts (37 T3/ 3I—(ZI3EHT. Y7V
IO/3I-D—FPELTELZTWVS (BFR 13),

HX13 bBa—vVI5UREFIT T/ =—OBIFRE

Id/=—
YIFPYYI IO/ =—
FoIa/=—
FHEIC
BIRDIRL —— ZDfth AVT4RITIN SOW

T34 IRk @S IN579—- VYIS

Y—EX

H 7R : “The Human Cloud, the Gig Economy & the Transformation of Work”, Staffing Industry Analysts

Staffing Industry Analysts I, ¥ 7 I3/ I —2fOHEAEEF 3IK5000 B FILERELTWVWS, 2D
25, Ea—72 U7 RADOERLEDTHEEIL 2016 FICHTE 470 B~ 510 B RILISEL 2o ZOKRFIL,
Uber. Lyft. Handy. Eleme &\W-7=B2C #t—EX (AANICH—EXz#RHE) Oba1—-—<> U777 RSl L
2HbNDT. TOMGHREIL M5B~ 447 BRIVERTFEDKI 2 FICHKR L 7zo B2BY—EX (BEICH—-EX
ERM) Dba1—<7> 757 FOMGREIL 58 B~ 65 NLEk D,
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B2C £t D THRAF I Uber T. R\ T Didi Chuxing GEEHTT). Lyft &<, B2B S DHTHRAF
I& Zhubajie (JEN\#) T. KW\ T Upwork. MBO Partners. GLG (Gerson Lehrman Group) &#t<o

& 14 2016 FOHRDOFT I/ = —DHiEHRE

AVTARYFT YNNG TI—
& EASEE
23k 390 ER)L & SOW ZZHD 5 EIE
4,580 BRIV =
Ea—vY
II9R
470 ER)L #2
E1—vYI5URDMEHE (B2C & B2B) Grab Taxi Instacart ZOfB2CE 1~V ISIRRH
6183,0008R)L 457,900 7182,7008R)L
el a6 30051 S BooBKL
200f8R)L ' ’
Ele.me DoorDash
5{86,2005R)L 187,100V
FRTORB Gett Postmates
S5ERIL 187,100 R/
E1—vVI59RR%H " ¥ >
57485,0005 R/l Lyft
23BHI . .
Care.coz Iy Taxi
1486,2008R)L  1485,000HR)L
B2B E1—YYISURRHOHERIER GLG Liveops Freelancer

3{82,0005 KL 1{85,0005 RV 1%81,9005 )L

Axiom Field Nation Toptal
2{85,0005 KL 1182,0005 RV 185005 R)L
Lancers Fiverr Work Market
185,8008R/L 1182,0008RIL 182007V
MBO Partners
AB400 RV

Sources: “The Global Gig Economy: Market Estimates and Features of the US Contingent Workforce’, “Global Staffing Industry Market Estimates and Forecast: May 2017”

E1:2015FENFE LE%2016FENF LEELTELH
2 b1 USIROHIR ML, Staffing Industry AnalystsDHETE £ BN FR%Z S0
HFRr © “The Human Cloud, the Gig Economy & the Transformation of Work”, Staffing Industry Analysts
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K151, B2BE2—<F> V59K T Sy b IA4—LDTF 2T TH B, AARD Lancers H* 6 LI DT
W3, #RINESICIE. FEEICKIDN B E RN FER (v—2U7 v 7 SaaS 71 > XM HMiHS5DX
Bl E) PEEIh5B,

120 Zhubajie GENR) &, FEDAFISIRY =22 T TS5y b T74— LT, BHFEHIT 2016 FiES
T1,600 ANERBZ D’ V1T THAF—FERT7 KNAY— BARGORITEELERDT) —F 24—
15, 10 BRIV EDODEMiEEEFD%, EEBICHER L. Witmartcom £EE L T3, EEMOMLEH
RPN Fr—F v ERILDS 26 BTOHEF#ZIT TS,

2 LM Upwork (3. Elance & oDesk DEBICE W RE L /ZKEDA LA R 2y T4 2T Ty b T+~
LT, 1200 AAD T =59 —pEFLTVWD', BEINTVWIERE. ¥—LER ~—4FT71>7. B
ZEAX—Y—EX, N=FwITIRELN 771497712 BB, EE. 7O NTHIL0ES
Eich 7%,

3 LM MBO Partners I8, KFLERIT 7 -9 —EE X7 L [MBO Connect] &. FEREDIERX
HMOEIR, MEREE VSNV IA T RERTTBA T ANXTFTRAL NI I 2—AIY—EX %R
"3,

BE&15 B2BEa1—<vVIS5YRTFSyhTx—L L1104 (2016 £)
2016 FEDFIEE

EFEIL) x4t ELYFIGH  F X R EAE
1 |Zhubajie *'? 1,269 |4E UE-bH 2006 & |2
2 |Upwork 1,200 |XE UE-b 1999 £ £z, JU-3UY—
3 |MBO Partners 404 |KE V84N /UE-N | 2003 & |[FOT71vY3aF b
4 |Gerson Lehrman Group * 320 |RE DE-H 1998 & |IFZ/\ =Dy I—T
5 |Axiom 250 |KE A48 /UE-h | 2000 & [EHEY-EX
6 |Lancers *' 158 |BX UE-h 2008 & |JUIAT4T&THAY
7 |LiveOps 150 |RE UE-h 2000 & |-tV 9—
8 |[Field Nation 120 |KE T84k 2008 £ (IT74—=ILRY—ER
9 [Fiverr #* 120 | MAZII [UE-H 2010 & |0J&FHA1F—
10 |Freelancer *'? 119  |[#=ZN3U7 |UE-b 2009 £ |FHA Y. F4NOY NN — X—T4VT

ENERIERRVICBRE
A2 k17U TIREELIS OIS
H7R © “The Human Cloud, the Gig Economy & the Transformation of Work”, Staffing Industry Analysts

5 http://www.scmp.com/business/article/1984094/zhubajie-charges-toward-unicorn-status-and-flotation
6 http://thebridge.jp/2016/10/meet-chinas-midas-li-feng
7 http://www.chicagotribune.com/business/ct-upwork-chicago-office-freelancer-economy-0802-biz-2-20170801-story.html

Works University — tacd# 13 2018.3.1


http://www.scmp.com/business/article/1984094/zhubajie-charges-toward-unicorn-status-and-flotation
http://thebridge.jp/2016/10/meet-chinas-midas-li-feng
http://www.chicagotribune.com/business/ct-upwork-chicago-office-freelancer-economy-0802-biz-2-20170801-story.html

KEDAMEIRZ

04

M E P 2 2 DTHTGHIE

Staffing Industry Analysts I, Ea2—~>759R%&, #2547 —EX 2531422y T14>
759 RTr—Ly 759RY—=22TD 3 DDETIVCHELTWS ([Works University KED AME D
22X 03. AMES 2 ZDEE£EE | 88B), 2016 ENF > T4 > T -7 H—EXNOHROTHEEIZ, 415
~ 447 BRIVIGEL e Chidb1—< 2757 R HELED 80% U LEED D, 2 F1 X Ey T 1>
TT75y T4 —LDEROZHEEF 47 B~ 52E KL, 779 RV FAOHADKTHEEIZI 65~ 818
RiLEH - 78,

Staffing Industry Analysts DHETEICEShIE. b2 —~> 757 FOFIRIGEERFLEDB THEATWEH,
KERFEES1TEBRIVLITORNEET,. B2BEa—7> 757 RKDINED 82%EHH T LB,

®%x 16 B2Bka1—vYYI5DROINRDOBERIEFIEIS (B : %)

1§1005~5ERI 5%I:J§L){ IE
0~1,0005 RV
34

1,100~5,0005 )1
31

Source:2017 Human Cloud and Digital Work Intermediary Global Survey,
Staffing Industry Analysts

H 7R : “The Human Cloud, the Gig Economy & the Transformation of Work”, Staffing Industry Analysts

4. RPO

Credence Research IZ& 2 &, RPO R NDMADTIZAREIL 2014 FREET IS ERILT. 2016 ELHF
THRER 14.4%NDN—XATHE L. 2022 FIZIE 3EICIEATIERRAENTVS?, RPO £RIIHmEI ML
Wo X%y 71 F%%t. BPO S4t. RPO St & ZHO T O/ & —H7F1E L. TBIEAMIEEh T3,

8 “The Human Cloud, the Gig Economy & the Transformation of Work” , Staffing Industry Analysts

9 “Recruitment Process Outsourcing (RPO) Market (On-demand RPO and End-to-end RPO) — Growth, Share, Opportunities,
Competitive Analysis and Forecast 2015 — 2022” , Credence Research
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KED PEO XA DTHREIC DL TIE, £KPEO #%%= (National Association of Professional Employer
Organization) HHETE 1,360 &~ 1,520 B KV (BREDREEDES & PEO FHH) £AKRLTW35, KE
(C1d 780 ~ 980 #1 M PEO &4t A FEFE L. 15775 6,000 ~ 18 At Dh/NpEICH —EX 2RHL T3,
PEO WHREIEAT 3 EXEEE &5 270 T~ 340 A AISET 2,

IZEAEDPEO St IS/RIERE (REEMRE10~9N) 2ExL642—47 v bELTHY, ABEICEN
X PEC zFIH ¢ 2R DFIIMEB L 225 AEHH>T W3, /IRIEBELZEIR. BEREICKH 110 AHEFEET
37, ZOH>EPEO Y—EXEFHLTWVBDIRHTH 14 ~16% &, BEOEHIGAZ V',
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