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7U—ZVRICEITZBEROZEEDO DT RRAY— (Upwork EBBILEBET7 V-V XA ENRET DR
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11 Freelancers Union, “Freelance benefits that compete with the full-time crowd’ s”
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Business Wire “Meet Trupo: A New Kind of Insurance Company to Offer First-of-its-kind Safety Net to Freelancers”
https://www.businesswire.com/news/home/20180731005286/en/Meet-Trupo-New-Kind-Insurance-Company-Offer L (88 2020-10-26)
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NPO, ERHIBICEBET 2AANEZFEZBONDLOIC. N4 V7OT7—JDMNL—ZV T EERSERMEL
FELTWS, RILES AAUEDODAPNPRAZB TERISHEFL TWS,

https://www.samasource.com/

|1y54y7u—5y9y7-75vb71—A

AVSA2T V=207 - TSy NI A—LRBRODFEBVWFOIVFYIDIA )T 4 FEHFDI—T 1 X—
YavPiHiZERL TWE, AVSAY T =320 7 - T3V hT7A—LICE> TR FEDEEBITOY—
EXEULT V=22 IPT—N—DHBERDOBEREDY —EXZRHELTWVS,

1)

I Upwork CKE)

- 1999 F&ir, EfxEIE 180 HEM LICSTE

AR CKEAYTANZTMNG IO SS

KRBER TSV RN TA—=LATTOUED AT TV —D 8000 U EDAFILEFHE DT )= —% N, BRI
Microsoft, P&G. GE R ERFEL L L., ARNLEDOFEICELELILY N T—ILEERT 2B EDOT—E
AHRFLTVWE, 7T RY =2V T7HT>TWVW5S,

I Fiverr (1 X5 T)L)

- 2010 %31 EHEHH 160 HE 83 AA (2019 F 6 ARFR)

A ARTIIN - FILTET

H—ER (F7) 2HRALEUVLTEXTCZOFEEMHNTZEVWSOAVET R, 145 RILOBELGY—EINSE

15 CNET Japan [eBay 81 CO0, XA F+—F Y zv 7EKAT—Lt>rX—%EET 2R https://japan.cnet.com/article/20356188/2 (£88 2020-10-21)
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RKED7V—5VR

FIEBE T —ERADIBIRIEV, Y—EXDEAE - BEOIL 2020 F55 2 MHHIT 280 F A,

I Freelancer (A—ZX K3V 7)

- 2009 FE&%31. 247 AEIC 4,600 5 AL EDETFE

AR A—RRNZUT I RZ—

7010 MR=ZATOAMEN Y —EZXDEFEHN. AVFANERODVZTRY -2V TH1T5,

ZDfth, Master Card DF 7' T3/ I —OLAR—bk °Tld, EEO7O7 vy a3+l —ERCMAT. DYz
FUYITH—ER (R, B, R—b, BESREBAARBEEDOL VFI). Q@xET—ERX (SR> 7,
%), QFED R, REZOMY—EXDREDIBOTZ v M 74 —LMBIHEINTVWS, TNZNDT Y
N7 —L0DflE LTiE, O HomeAway., Airbnb, @ Uber, Lyft, @ Etsy. TaskRabbit %% %,

16 Master Card, “The Global Gig Economy: Capitalizing on a ~$500B Opportunity”
https://newsroom.mastercard.com/wp-content/uploads/2019/05/Gig-Economy-White-Paper-May-2019.pdf (Z88 2020-10-21)
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5 7)) =S5 —FHEELEDOKIIEH

I79v4»ﬂﬁ§%it£ﬁ%%%w&7U—%yxo%m

Upwork Ik 2 & | IET 2BMER L LTS RERBOBRD TELEERRIBELOD. PIvIIBRREFE
DBEANZRAHDEEMNMEZ TWD,

FIvAIEF, bEHEVRTLAREOBEBICEVWT, BREORIEZBGHSERBICHEEZMI TW PFET
HD. T TRAFETHRRE LT TE e, BFEE, 77 /0V—0ESHEL . BEOREWVREREICHIGT 572,
PEREDOLRGBBERICT Vv MIIBEOEBRFEZRD AN TWS,

FIvAINBEOREZHET ZICE. 7OV Y NOETICBREREBEDORAFILER > TEAMMNER T 2F—L4 (R
77y REHRIRETHD. COF—LDTHA UNEELEINS, HRADAMZRLBEYBE TERT S ~—
FIWFLYRNIRIAYNDEZFTH %o

DEEFZRTTY RERRTIEIC, AVSAY TV Y VT TSy NTA—LEERIZIEICE>T, B
BILHUTERBRBRAFILEZF DTV —SYAAMIC T IV EATES, UE—KT—J TOEERRSESLHMPH
A TH %,

COBTEFIAFBICEL>TIEL TWD, RRETTFIvAILBEOREE#EET Z/zic. AR N EMZ TRR
ICHRBBRANMEZERT 2DENHZINS5TH D, AOFTMTIYUE—NT—IDEEIT LI ENPMND. VE—KT—
7ICW T BN U EDERICH S,

IAFMICEDENMYE—RNT—INDY T NEREBLEINLEEREN T -0 —DUE— M DEERRZT
MUERT28EH5H 5, Upwork DFAE TlE. YVE—NT—0%T5HECODVWTISA 7Y McayYIILT«
VIRRNL—Z YT ETSREAE LT =S —N40%ICED, AVSA Y —ILDFEVWFICDWVWTIEEL
FEEBLET -0 —027T%. AVSAVTTAYV I NEEEBTEAEEEELIETEZ IV —5 0T —
IE29% TH > Tz

¢ £l : P&G lBuild, Buy, Borrow E;Eg |
(AvZ14207V=3>22T « 75y b7 x—L4A Upwork & DEEIC L ZAEBAMDIER)

P&G IFEHRIC I 5 7,000 N\DREEZWZIDHEHEBMA—T—T, 200 FICODHRAMDERZERL T
W3, UhUREEDIBYHRERANRELRE TH> CHEHRNDF—LEZAT =LY 7L, TA4IEY T 1%
IERTEDLSICTREDDATY araFlhiFnidmsiinweE X T, "Build, Buy, Borrow #ilg, Z#EL.
Upwork &EBELTT7 U =SB —%FHT 2 & THHNICRRT 2 AFILEH > TW3, MBuild, Buy, Borrow #
B% @ Build & IFHERAMDAFILER. Buy EWERAT Y 7 4 VT RED, MTZHE RNV —ED/N—KF—Dy
7. Borrow AV ZA Y TV=ZV VT - TSV R TA—LDS5DI LY NDERZEKT 5,

P&G I& Upwork EEIL. FERICEWRAF I ZIFOMILUEPFIBOAMZRE. RIC Upwork I& P&G O~ %
IV —DKOZAMERBICEDITEND LS. BHICBESINZILY N I—ILZEofce TDYLYNT—IL
OFERICED NI FTH200007AV 7 8 (FHFAY TOAVIIV T EFAERBE) 2T Ufe, HYEF.

17 Upwork, “2020 Future Workforce Report” (Z8 2020-10-22) https://www.upwork.com/i/future-workforce/fw/2020/ (£88 2020-10-21)
18 KA bY aAvHILT 4o Z—7 (2019) [BCG AZEEE DA 2020) AAREHNE LR, p78
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AE—REDAMDOHEETX Y Y "DB D, EFFICK > TRIERBDRY v T« I REICHRIR M 60%RE
[CHBNTEcELTWS,

I73¢Fv—9vd-75wh71—At®E%E;6%%ﬁﬁ%

NASA

NASA @ Center of Excellence for Collaborative Innovation (CoECI) Tld. NASA & FEFHEAFDEE H
L. HIKDH S D2 HIKT/EENT 2 ENBREMOCENZTOAR ERICHIBT AT« F2EHHL. EELRR
BfEREN > TWD, ZICEEREENERTDH NASA Tournament Lab (NTL) TH 3 (E3FE 9),

NTL EEZER Y TTORY =200 - TSy N Tx—L &EEL. NASA OIfzeE. RliEE, TV I ZT7HAFEHRE
EICHEY 2EMBEEORREERS DO, 7V—2>—0DI T T RZFALTWS,

NTL &33BT 577w b7 4 —ALD—%t Freelancer [T &lE. 2020 &£ 7 BRA T, KEHBBFICLZ2FHIO
T LD ITRICEASINTED., RIAVEEIEE THELDNTWS, 137 AE. 6,190 AT Y= —H"ShU.
17530004070V Ty MCfitH, RRODARICHN, 80 ~99%D AR MEIHEThTWS %

RZ& 9 The CoECI Toolkit (CoECIY—ILFv k)

The CoECI Toolkit (CoECl v —iu% v +)

PZIRERBAEEN NASADF ¥ LIV ERRATICE WTERTEIC

Internal

AEs
Global Technology Search
Ja—nn v
F4 /O35 —4—F topcoder Innovation & Problem Solving
¥ @Com (7)) CommonPool 4/ "=y 3> aEERR
Research \
H—F J ’ \ INNOCENTIVE
| . ‘
By | hero*
o NP e
i | & kaggte Algerithms & Seftware
\ NASA 7.8 FNAYXLGY T hYy=7
amazon / Luminary
mechanical e
Micro Purchase GQABCAD NINESIGMAS"
Design & Muliimedia &= "%mm oper
FIKAAE ‘,‘lmelame;mm
TIWFAS 4 POIOIEA heroley (Qrongal

HFT : SIAL 20199 A

Harvard Lung Cancer Hunt (/\—/N— REfjEfIREREOI Y TR M)
Harvard Lung Cancer Hunt (&, Laboratory for Innovation Science at Harvard. DANA-FARBER Cancer

Institute & DBBICED 7SI RY —2 > {% Topcoder NEHEL Tz TN ABEICEITS AISER) #BMEL

19 Freelancer Limited 2020 &£ E¥H BEHE
https://www.freelancer.jp/about/investor-pdf.php?id=117150509&name=20200720 1H20 Freelancer Limited Financial Results (Z88 2020-10-22)
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RKED7V—5VR

feaAvFRh (BE25FRIL) TH3

M ARERICE > T, BEHREFIEONAMIBOFE R E ZERICTHIT 2R EETH ., ULHLFEETS
NEBET 2DEBENAIMID, FLBYUEMEICL> TERDERERD,

COAVTAKNE, SMBICEABNICHAAMEERET 2 7)LTU XL (FHNREMEEBREDONAMEEE
DOERMEZESE. SFAELD HEL. BEIC—EUERD) 2EMT I A 25X TEOREREFbE, IVT
AN 2 BN, B 1 BB CIIEFEORKEE JHELRRVBERT %, £2BEE7ILIVILOEBEET
Ak (BPAEDT7+— RNy o %ERL. ZPILTVALEZSSICBERL. NL—ZV 7223 ABAES RWESE
DEOEBFBESICTB) EVWSHDRE ST,

SIAlck B &, 62 HEM S 564 ANSMUL. 32 ADSMEHIS 588 H# D7 ILITY XLhRES N, ERIF
6 NDEFIEDZHHER LB EING, 71—X3TRISYRBEEOT VY Y TILEBETILIGEREH O ~
12%Mm_E U,

20 Laboratory for Innovation Science at Harvard https://lish.harvard.edu/lung-cancer (288 2020-10-22)
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7)) =5V AICEAT HHEEPHE.
Xk, HFEE. SE. HIRY

7= 5 —08mICEATIREEIFE. 7V -F Y AEEORECIERGKICL > T BEXKITINTWS,

F7 V-V REESUHEREBFEDHEICOVWTIEFO—RILAFILR (Industrial and Labour Relation
FERBREE) THENMTONTE D . 7V -0 T —DEFOREEAREXET ZHRELOT S ROT 1 v VKT
1) —Z Y —FEFK Working Today. Freelancers Union & 7 U —5 > —AIF DIRESE Trupo ZEI) £ I—
FIKZFILR DHBEETH D, A—FRIKZFILR FAFEE T ANRY A VY AT Ta—hEHEBL. 7V -5 —
ZECFIVIO/I—ICBIEZT—IR—RZAYFA Y ETRRAL TV,

I7U—5VZE%?6M%%-%W

IL1R - \17> (LOUIS HYMAN) K

I—XILKZILR #i%

Institute for Workplace Studies 7«1 L 7% —

5P HERER. HENE. FE - BESE

https://www.ilr.cornell.edu/people/louis-hyman

EZ2Z  FHRERHLSEMY (Temporary Work) [CEBIEANBITLULERZDOH

Louis R. Hyman (2018) “TEMP: HOW AMERICAN WORK, AMERICAN BUSINESS, AND THE AMERICAN
DREAM BECAME TEMPORARY”, Viking Books

|%ﬁ§-%w

193 -mOYqvyYy (B35 -KATrvY) K

Freelancers Union 8I5%#&. Trupo (7 U —3 > —MmEIlTORESE) CEO

BIZa—3— 7 EREE
(A—RIWKREHEBRZRE, —2—A—IMIXZN\Y 77 A—KAO—2 7 —)ULET HELTERIUS)
2HREBERDONILAT 7 HEHEE 1199SEIU 2T, 1995 (T Working Today Z1 VT« RV TV K - J—H—
DEATT14RY MEUTAIER, 2001 £, Z® Working Today B’ 7 U —5 >t — [CHIRREE D IMMA S % 124t
T STzl Freelancers Union Z8I& UTco E51C. 2018 FICREBIRB AR T 2D FcBREIYXAETIL
DIREEHE Trupo #FRIZU o,

EE . Sara Horowitz (2021) “Mutualism: Building the Next Economy from the Ground Up"Random
House
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I Gig Economy Data Hub

2021 £ 2 AR

https://www.gigeconomydata.org/ (8 2020-10-22)

I—RIAKZFFEERZHBE T ARV A VAT 4T 21—~ (HMRFERROICOOEEZBIEI IR © 't
BORRAZITT 471 EOBETERSNICHFERBEDOBEAELTOF I T—VICETZT—IRN—R, 7
V=P —6F7T—JCEENTND,

| B

I Upwork & Freelancers Union QRT3 7Y -5 —0EBRAERSESE
(2014 EH5BFE 6 ~ 7 BICHAE)
- Freelancing in America 2014,2015,2016,2017,2018,2019
https://www.upwork.com/i/freelancing-in-america/ (8 2020-10-22)
* Freelance Forward 2020
https://www.upwork.com/i/freelance-forward (&8 2020-10-22)

I Upwork KERXDAMEREIEZZXESHLKR—K

(2017 Eh 5 BEHKT)

« Future Workforce Report 2017, 2018, 2019, 2020
https://www.upwork.com/i/future-workforce/fw/2020/( £i& 2020-10-22)

I Fiverr KEODIER. gD 7 ) —5 9 —0eRAHAE
Freelance Economic Impact Report, The Independent Workforce: Sizing the Market in the
United States

- 2020 FhR
https://npm-assets.fiverrcdn.com/assets/@fiverr-private/freelance_impact/freelance-economy-
2020.0f992a9.pdf (&8 2020-10-22)

- 2019 FhR
https://npm-assets.fiverrcdn.com/assets/@fiverr-private/freelance_impact/freelance-economy-
2019.43a21dc.pdf (&8 2020-10-22)

I zoft

« McKinsey Global Institute (2019) “The future of work in America: People and places, today
and tomorrow” 2019 7H 11 H
https://www.mckinsey.com/featured-insights/future-of-work/the-future-of-work-in-america-people-
and-places-today-and-tomorrow ( 288 2020-10-22)

- Toptal(2019) “State of the Remote Workforce 2019”

https://www.toptal.com/insights/state-of-the-remote-workforce-2019 (&8 2020-10-22)
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Upwork & Freelancers Union & HET 2014 EASHEETY —Z 0 —(CEI 2BAAETZTo> W5, D
AEEFES ALS 7 BIEMNFT MBEI2HBICTY—F Y RABB2WEENUANDFARBDH o1z KEDEA (18
mAUL) ERRICERBEINTWS,

2019 ERK LU IAF DL TITON 2020 FORBORERNS 7Y -0 —%2H<B MLV RZER S,

I2m9$%§®ﬁ%

2019 FOHREHERDERRA Y MNE, 1 FEBDOT7Y—Z 0 —DIRADEETHA GDP D 5% D 1 I RILICEL
KEHEDBRHNTOEERNRE S &, 2014 EOBEBUNSTHTT V=5 —ERBNBF L U P EEZ
BADBERNKEOLEEBALIE, BUAFLOBERY—EX (FOFSIVY. I—T 71V, ZOf
TEES LV YRR AVPILT 1 Y IRE) £S5 7 U—5 P —hethOR) 45%ICEL I T & A REE (B
BE. REOWREE) THEROEE S TEREENTERN AT Y-S0 —E LTORRBBSHICE>T
HEET BRAEBTNBEEELIAN 46%IEL T & BEBICIET V-5 F—& LB AmAERNT
L. BEDEFENT VL,

|mno¢%§wﬁ%

2020 007D 6 BH5 7 BlchF TiThncAE TS 2019 FRABE CEBINERKEVTWS, 7U—
oY —OHFENZRITTED, &IV ITA L, EFBOT7Y—Z5—8ML. 7V -3V —DOXKEE
NOEBMENEE > TWS, FLEEBD TV —F v —EBHIBEDERIEHEN TS,

BHEMICiE. JAFRICLZ2EXBEBOLEN. 7YV —DINAEEF 2019 Fh5 22% ML T 1.2 KR
WD, 2HFEICHDD T ) - —DEIGIF 2019 FD 35%H 5 36%ICHIEKRL 5,900 ALK Tz, &
TV—=ZoHY—CEDBTINIALDT)—Z Y —DEIGIF 2019 N5 8%RA Y M ERL 36%ICHEAL TW
3, BEEBOD 7YV —Z Y AEAIFMREL RO, 7U—F - UTEW LG ZHRATHER 27V -7
VH—ICEDZBVWRAFIDBREREBEZTS 7V -0 —0DE&IF 2019 FD 45% 15 50% Ik U, M
2T, EREROBZEHS. JIL9ALDT7 V=200 =R ADSE 75%D TERERKEREZFELIFZEN
L EDIAZBTWS, £EELTWS,

—A. AOFBEOEEE LTI 7YY= YT —DBMENMEL BE 6 HARBOTY —Z v —0DBMNE
F10%THHDICK L IOFHFAKRD 3 BHS5D 6 HABDIEINEIF 34%). fc2LIOFRICK > TEBZEL
T27V—S o —62T7 V- VT —D28UBEVHREALLT -V —DFIET7ILY A LTYE—
NT—N—DEENEL. EEBRL. BFFE. BHEEETCTFHOBELPREDONEZE> TWSRETHD, &
BEEILELE7Y -0 —0RBIERIED 7Y -0 — UE—RNT—VDOEFRIMEWRE TH > I,

FeIAFTW/TUVE-— M TV ZRBUICIERERDOHEAED 58% NSRRI Y - 00— LT 2 & 2R
FTHBELTWD, BRHEVE-—NT—IZT574TRAIAIDBFELWcHTH S,
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I Coronavirus Aid, Relief, and Economic Security Act

“CARES Act” (FiBIOF VLA - H0F - #AREE, CARES A, 20205 3 B 27 HRIZ) &, 7Y —
TUY—bHREBDIRERAPO—VRBREDIEREZET

I Pandemic Unemployment Assistance (/N7 X v 7 REXIE)

PUA" FBEREFHORMBNREBSBWI Y-S —Z280EEXEE. HiUFEXE (AVNZ75-)
BERDVWTH, 2020 FREXTIOFMIC I DBZER SO EFENRBULLD LI AL TEMD 4 HBEZ E
RICKERMZITOHETH S, fafficHic> TIEED 1 BEOFHBREI BRSNS,

I Federal Pandemic Unemployment Compensation (ZE3B/XY 7 I v J REHHE )

“FPUC” [ EBHBFIC L 2 KERMA T, ERDMIc KD PUAICINZ T, 7 BREFTHEYD 600 N2 4 HEE
THRAT26DTH D, IREFPUARR. 7V—J Y —PEEEE MUFEEE (VI 05-) BED,
Emergency Unemployment Compensation( £2R%KEEM ) 2EES €. BMOBEOLRFGENHEZRRET 13
BIERL. RET 398 (B% 26:B05A). RERMNEZHEAEE U ® (20204 9 A 23 HRATIEFEM TS
SICHEERES N, Z2—3—IMTEE9BP DU TAIL=TMNE 468> £Hm>TWD),

I Economic Impact Payments (SER#IEBHBAE)

mEENRET BEEHEM. BEHE (FI7 5 5000 RILFKE) & 1,200 KL, XiFaEnRE (FR 1578
RILARTE) (& 2,400 RIL. HKBEHEDOH S FHIVWSFRIEFFAH 1T AHD 500 RILAXZEENn5, 1 AHhD
FINN 7 755,000 FILZ#EZ S E 975 9,000 FILXTXREISHES NS,

21 U.S. Department of Labor, “Unemployment Insurance Relief During COVID-19 Outbreak”
https://www.dol.gov/coronavirus/unemployment-insurance (Z88 2020-10-22)

22 Freelancers Union, “What the CARES Act means for freelancers”
https://blog.freelancersunion.org/2020/03/30/what-the-cares-act-means-for-freelancers/ (£ 2020-10-22)

23 News Channel 2, “OUT-OF-WORK NEW YORKERS MAY BE ELIGIBLE FOR UP TO 59 WEEKS OF UNEMPLOYMENT BENEFITS”
https://www.wktv.com/content/news/Out-of-work-New-Yorkers-may-now-be-eligible-for-up-to-59-weeks-of-unemployment-571765001.htm| (Z88 2020-10-
22)

24  EDD,State of California, “Pandemic Unemployment Assistance”
https://edd.ca.gov/about_edd/coronavirus-2019/pandemic-unemployment-assistance.html (88 2020-10-22)
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